JOI'OBOP O®EPTHBI

Cankr-IletepOypr 10.03.2017

Uznoxenneid Hwke TekeT OdepTsl  sABIsETCS
a/IpeCOBAaHHBIM JINIaM OQHIHATBHBIM TyOIHIHBIM
NPEIJIOKEHUEM 3aKJIIOYUTH JOTOBOP 00 OKa3aHUH
yeiIyT B cooTBeTCTBUH C 11.2 ¢T.437 'K PD. JloroBop
CUMTAETCS 3aKJIOYEHHBIM U IIPUOOpETaeT CUILy C
MOMEHTA COBEPILECHHUS Bamu JeUCTBUH,
npexycMoTpeHHBIX B Odepre 1 o3Hagaronux Bare
0€30roBOPOYHOE  NPUCOEAWHEHHE KO  BCEM
ycnoBussM OdepTsl 0e3 Kakux-TMO0 M3bATHH WIN

OrpaHU4EeHUH.

00O «JleTtHuit cam», B JHIE TEHEPATHLHOTO
nupekropa PemerHukoBa EBrenust AnatonbeBuua,
JIEUCTBYIOLIMI Ha OCHOBAaHUU YCTaBa MMEHYEMBIH
B ganpHermem «VICITIOJIHUTEJIby, 3akiroudaer
HacTosAwmit J[oroBop ¢ JIF0OBIM JTHIIOM,IMEHYEMBIM
B pampHewmeM «3AKA3UMKy. Jlanusriii JJorosop
SIBJISIETCSL  IOTOBOPOM  IPEOCTABICHUS  YCIYT,
3aKJIFOYaEMBbIM IyTeM MyOJIWYHOH odepTsl, u
pEeTJIaMEHTHPYET MOPSIOK MPEOCTABICHUS YCITYT U
00s13aTeIbCTBA, BO3HHUKAIOIINE B CBS3H C OJTHM
mexay UCITOJIHUTEJIEM u 3AKA3UYNKOM.

1. IIpeamer /loroBopa
1.1. [Ipeamerom HacTosmiel odepThl ABISIETCS
OpOHUPOBAHHE BPEMEHHOTO
npoxuBanus (manee MII) B 1. Cankr-

[Terepoypr 3AKA3UYMKY Ha ycrnoBmsx
nanHoii OdepTbl U B COOTBETCTBHH C

MCCT

TapI/I(l)HI:IMI/I jjaHaMmu U1  YCJIIOBUAMHU,

onmyOJIMKOBaHHBIMH ~ Ha  caiite  http://
http://hotel.democrat.
NCTIOJIHUTEJIb pmeiicTByeT B KauecTBe

Arenta wimn CyOGarenra MII. VYciyra

1.2.

OKa3bIBaCTCS B MOPSIKE, YCTAHOBICHHOM
JICHCTBYIONIMM 3aKOHOAATEILCTBOM M Ha
yCloBUAX, onpeaeneHHbIx MIT  w/mmu
npyroit opranuzauuei. UCIIOJIHUTEJIb
HE OKAa3bIBaCT CAMOCTOSITEIBHBIX YCIYT II0
BPEMEHHOMY TPOXXHBAaHHIO B
Odepts u

OTBETCTBCHHOCTH II0 HUM B COOTBCTCTBHH

paMKkax

HacTosIIEeil HeceT

C YCJIOBUAMHU OOTrOBOPOB, 3aKIIFOYCHHBIX C

CONTRACT OFFER

Saint-Petersburg 10.03.2017

The following text of the offer contract is addressed
to persons of all official public proposal to conclude
a contract for the provision of services in accordance
with Clause 2 st.437 Civil Code of Russian
Federation. A contract is concluded and takes effect
from the date of your actions in the Offer and
constitutes your unconditional joining to all terms of
the offer, without any exceptions or limitations.

Ltd. "Letniy Sad" in the name of general director,
Yevgeny Reshetnikov Anatolyevich, acting under
the Charterhereinafter referred to as
«CONTRACTOR», concludes this Agreement with
any person, hereinafter referred to as a
«CUSTOMER». This Agreement is a contract of
services concluded by public offer, and regulates
the provision of services and obligations created In
this connection between the CONTRACTOR and
the CUSTOMER.

1. subject of the contract
1.1.  The subject of this offer is a place
reservation of temporary stay (next «TS») in
St. Petersburg to the CUSTOMER underthe
conditions of the Offer in accordance with
the tariff plans and conditions published
on the website
http://hotel.democrat.
1.2. CONTRACTOR acting as an agent or
subagent of the TS. The service is provided
in the manner prescribed by applicable law
and subject to the conditions specified TS
and / or other organization.
CONTRACTOR has no separate services
for temporary stay in the framework of the
Offer and is responsible for them in
accordance with the terms of contracts
signed with counterparts.
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1.3.

KOHTparcHTaMH.
UCIIOJIHUTEJIb, npuHuMaer Ha cebs
00s13aTeNBECTBA 0 OPOHUPOBAHUIO, OILIATe,
3AKA3UYHKY

(Bayuepa)
OCYIIIECTBJICHHS TOE3AKH B MOPAAKE U Ha

U Tmepenaye
JIOKYMECHTOB

BBIE3IHBIX
IS

YCIIOBHSIX,
Odepre.

H3JI0KCHHBIX B HaACTOAIICM

2. IIpaBa u 00sI3aHHOCTH CTOPOH

2.1. 3AKA34YUK BIIPABE

2.1.1.

OdopminsaTh 3aka3 Ha OPOHUPOBAHHUE YCIIYT
0  BPEMEHHOMY  IPOXXUBAaHUIO  C

HCIIOJIb30BAHUECM I/IHTepHeTa, 3BOHKa IIO

TedeOoHy W MPOYUMH  CIOCOOaMH,
YKa3aHHbIMU Ha caifte
http://hotel.democrat IIpu  3tom

3AKA3YMK mpusHaer, 9T0 B CIly4ae
WCTIOJTb30BaHUS cepBuca
UCTIOJIHUTEJIA on B momHON Mepe U
0€30rOBOPOYHO  TMPHHUMAET  YCIIOBHSI
naaHor OdepThl B HE3aBUCUMOCTH OT TOTO,
KaKAM CITOCOOOM OBLIT COBEPIIICH 3aKa3.

2.1.2. OTka3zarecst OT 3aKa3a WM W3MEHHUTH 3aKa3

TOJBKO nocJie COTJIaCOBaHUS c
NCTIOJIHUTEJIEM B nucbMeHHO# Gopme
WIH IOCPEACTBOM e-mail:
info@hotel.democrat.

Bribupare cmoco® omaTel 3akaza W3
NPEI0KEHHBIX Ha caiite

http://hotel.democrat.

2.1.4. CaMoCTOATENTEHO TIPOBEPUTH JaHHBIC 3aKa3a

2.2.1.

ero obopMIIeHuEM u
3AKA3UMK  Hecer

OTBCTCTBCHHOCTH 3a

nepen
OpOHUpPOBAaHUEM.
MOJTHYIO
JIOCTOBEPHOCTh u PaBOMEPHOCTh
yIOTpeOJICHNS! JTaHHBIX, HCIIOJIb30BaHHBIX
UM TIpu 0hOpPMIICHHH 3aKa3a.

2.2. UCITIOJIHUTEJIb BITPABE

TpeboBath oT 3AKA3YUKA
NPUICPKUBATBCS ~ COOJNIONIEHUST  BCEX
npolenyp 3akaza M OpOHMpPOBaHWA,
yKa3aHHBIX Ha caite http://hotel.democrat.
Kakue Obl fJeiicTBUS He  coBepLIai
3AKA3UYMK, MUWCIIOJIHUTEJIb =Hecer
OTBETCTBEHHOCTh 3a HajJesxalee

HUCIIOJJHCHHUEC TOJBKO 3THX I[eﬁCTBHﬁ u

1.3.

2.1.
2.1.1

2.2.
2.2.1.

CONTRACTOR accepts the obligations
booking, payment and handover visiting
documents (voucher) for travel on the terms
and conditions contained in this Offer.

rights and obligations of the parties

CUSTOMER IS ENTITLED

To issue a booking services for temporary
living using the Internet, a call on the phone
and other methods listed on the website
http://hotel.democrat. The CUSTOMER
acknowledges that in the case of service
CONTRACTOR it fully and
unconditionally accepts the terms ofthe
Offerno matter the manner in which the

order was made.

Cancel the order or change the order only
after consultation with the
CONTRACTOR in writing or by e-mail:
info@hotel.democrat.

Choose the method of payment of the
proposed order on the site
http://hotel.democrat.

Independently check order data before
registration and booking. The CUSTOMER
is fully responsible for theaccuracy and the
legitimacy of the use of the data used by
customer when ordering.

CONTRACTOR is entitled
Demand from the customer to adhere to
comply with all procedures and order

booking site indicated on
http://hotel.democrat. Whatever actions are
not performed CUSTOMER,

CONTRACTOR is responsible for the
proper performance of only those actions
and procedures.
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2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

MpOLEAYp.

Tpeboare ot 3AKA3UUKA momHOrO
cormacuss ¢ ycinoBusmu Odeptel. bes
coryacusi ¢ ycloBHSIMH O(epThl OTKa3aTh
3AKA3UMKY B okazanum yciayr 0e3

BO3MCHICHUS YIIJIAYCHHBIX PAaHCC CYMM.

3AKA3UUKA
MOJHOM CTOMMOCTH

YaepxuBarb ¢ WA
TpeOOBaTh OINIATHI
mTpad)oB HAa YCIOBUSAX JIOTOBOPA B CIydac
W3MEHEHHUs, OTKaza OT 3aKa3a WId He
3ae3na. [Ipu stom 3AKA3UYMK npuznaet
nercteua MCIIOJIHUTEJISl nomaHOCTBIO
MIPaBOMEPHBIMHU U HE UMEET MPETCH3HM.
Tpebosare ot 3AKA3UUKA omater
CTOMMOCTH TIEPBBIX CYTOK IPOKWBaHUS B
Te4eHne 3-X CyTOK ¢ MOMEHTa O(hopmMITeHUS
3aKasa.

Hcnonp3oBaTh TpeTHUX IJMI IS TpUEMa
TIaTexel 3a yCIIyTu.

B wuckmrounMTenpHBIX Ciydasx 3aMEHSTh
MecTa IPOXKUBAHUS, IOJTBEP)KICHHBIC
paHee, Ha MecTta TOW ke, JubO0 Oomee
BBICOKOH oe3

KaTCeropumn B3HMMaHHUA

JIOIOJIHUATEILHOM OIIATEI.

2.3. 3AKA3YUK OBA3AH

2.3.1.

2.3.2.

2.3.3.

2.34.

2.35.

Cornacutbes €
OdepTsl.
O3HaKOMUTBCS C YCIOBUSIMHU MPOKUBAHUS,
BPEMEHEM PAcCUETHOIO 4aca U JPYruMHU

YCIIOBUSIMU Ha caifte http://hotel.democrat
He mnpucrynmate kK o¢opMIICHHIO 3aKa3a
MPEeIBapUTEILHO HE O3HAKOMHBIIUCH C

npaswiamu  MCIIOJIHUTEJIA.  Ecnum
3AKA3UUK mnpuctynun K 0()OpMICHHIO
3akaza, T1o MCIIOJIHUTEJIb BmpaBe
cuntath, uyTto 3AKA3UMK mnojaHOCTBIO
O3HAaKOMJIEH U COTJIaCEH C NpaBUJIaMH.

VYKa3plBaTh  aKTYaIbHYIO  KOHTaKTHYIO
WHPOPMAILIMIO  TPU  PETUCTPAlMU U

odopmienun 3akaza (Homep TesnedoHa, e-
mail).

VkazaTb W TPOBEPUTH TMIPU  3aKasze
KOPPEKTHOCTh BCEX HEOOXOIMMBIX TAHHBIX

1 opopMiIeHus 3akasza. B ciydae, xorma

3AKA3UMK oTkazancss NOpegocTaBUTh
HEOOXOANMBIe JTaHHbBIE, TO
UCTIOJIHUTEJIb BhnpaBe oTKa3aThb B

0o OpMIICHUH 3aKa3a.

2.3.6. Omnatuth mepBble CYTKH NPOKMBAHUA C

YCIIOBUAMUA ﬂaHHOﬁ

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

Require customers a full agreement withthe
terms of the Offer. Without the agreement
with the terms of the offer to the
CUSTOMER refuse to provide services
without compensation previously paid
amounts.

Hold from the a CUSTOMER or to demand
payment of the full cost penalties under the
terms of the agreement in case of change, to
withdraw the order or check. The
CUSTOMER acknowledges the actions
CONTRACTOR completely legitimate and
has no complaints.

Demand from the CUSTOMER paymentof
the first nights stay during 3 days after
reservation.

To use third parties to accept payments for
the services.

In exceptional cases, replace the place of
residence, confirmed earlier in the same
place, or higher category, withoutadditional
charge.

THE CUSTOMER IS OBLIGED
To agree with the terms of this Offer.

Acquainted with the living conditions, the
time of checkout time and other conditions
on the site http://hotel.democrat

Do not proceed to checkout without
reference  with  the  rules of
CONTRACTOR. If a customer has started
to checkout, the Contractor shall be entitled
to assume that the customer is fully aware of
and agree to the rules.

Indicate actual contact information when
registering and ordering (phone number, e-
mail).

Indicate when ordering and check the
correctness of all data required forordering.
In case when the CUSTOMER refused to
provide the necessary data, the
CONTRACTOR shall be entitled to refuse
the order.

Pay for the first day by the methods of
payment, on the site http://hotel.democrat

and within the time specified by the
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2.3.7.

ITOMOILBIO croco0oB

MpEACTaBJICHHBIX Ha

raTexa,
caiite
http://hotel.democrat m B cpoku,yka3zaHHBIC
NCTIOJIHUTEJIEM B
odopmIteHUs 3aKas3a.

nporiecce

B cnyuae ecnu 3AKA3YUK 3abponnposan
3 u Ooyiee HOMEPOB WJIM KOMHAT, OTUIATUTh

MOJIHYKD ~ CTOMMOCTh  TPOXKHBAHUSA  C
IIOMOIIILIO CIoco0o0B IUIaTeXKa,
MpeJICTaBICHHBIX Ha caiite

http://hotel.democrat u B cpoku,yka3aHHbIC
NCITIOJIHUTEJIEM B
odopmIteHus 3aKasa.

nporiecce

2.3.8. B cnyuyae oTkaza oT 3aka3a (aHHYJSIHN)

2.3.9.

HE3aMEJINTEILHO
IaJbHEUIITUM

COOOITUTH (c
MIPEIOCTaBICHUEM
MMACBMEHHOTO COOOIICHNA)). AHHYIISIH
CUUTAETCS IPUHSITOW ¢ MOMEHTAIIOTYYCHHUS

WCITIOJIHUTEJIEM

MIHICEMEHHOTO HOATBEPXKICHUS

(3MEeKTPOHHOTO Co001IeHN) 00
AHHYJISIIIAH.

3AKA3YIHK, MIpUHUMAs YCJIOBUS

HACTOSIIEr0 JOroBOpa — COTJIAIIacTCs CO
BCEMH TPUIIOKCHUAMU K HACTOADIEMY
ZIOTOBODY.

2.4. UCITIOJIHUTEJIb OBA3AH
2.4.1. llpenocraButs 3AKA3UUKY HEoOXonuMyro

WHpOpPMALIUIO U
odopmireHUs

WHCTPYKLUH UL

3akaza. McuepnsiBaromeil
uHpopManmei cunraercs Ta uHGOpMaNus,
kotopyio MCIIOJIHUTEJIb mybnukyer Ha

carite http://hotel.democrat.

2.4.2. Tpenocraputrs SAKA3UUKY unpopmalmio

2.4.3.

2.44.

00 YyCIIOBHAX TPOXKUBAHUS M CIOCO0ax
OIJIAThl YCIYT WM OIUIAThl 1O JIOTOBOPY
HaliMa XUJIOro MOMEIICHHUS.

He mo3gnee 3 pabouux aHed ¢ MOMEHTa
MOJTyYeHUS 3aKa3za MOJITBEPIUTh
BO3MO>KHOCTD MIpeI0CTaBICHUS
3AKA3YMKY ycnyr ¢ yKazaHHEM HX
CTOUMOCTH.

B ciiydae HEBO3MOXXHOCTH OPOHUPOBAHUS

Ha 3asiBJICHHBIX 3AKA3UYMKOM
yCIOBUSX, HHGPOPMHPOBATH 00 3TOM
3AKA3UMKA u IIPEIIOKHUTD
OpOHMpOBaHHWE  Ha  AJbTCPHATUBHBIX

YCIIOBUSX.

2.4.5. Ilpunate omnary yeayr ot 3AKA3YUKA (B

TOM YHCJIC YCPC3 TPCThUX J'II/II_I) II0CJIC

2.3.7.

2.3.8.

2.3.9.

2.4.

24.1.

24.2.

243.

244,

24.5.

CONTRACTOR  during
process.

the checkout

If the CUSTOMER has booked three or
more rooms or apartments, pay the total
amount by the methods of payment, on the
site http://hotel.democrat and within the
time specified by the CONTRACTOR
during the checkout process.

In case of cancellation of the order
(canceled) to inform immediately (with a
further written notice)). Cancellation is
considered accepted on the date the
CONTRACTOR receives written
confirmation (the e-mail) of cancellation.

CUSTOMER accepting the terms of this
agreement - agrees with all the annexes to
the agreement.

CONTRACTOR IS OBLIGED TO

Provide for the CUSTOMER with
necessary information and instructions for
ordering. Exhaustive information is
considered that information, which the
singer publishes online
http://hotel.democrat.

Provide the CUSTOMER with information
about the living conditions and ways of

payment for services / agreement leasing
payment.

Not later than 3 working days from receipt
of the order to confirm the possibility of
the CUSTOMER service, specifying their
value.

In case of failure booking conditions stated
by the CUSTOMER, inform CUSTOMER
and offer alternative booking conditions.

Take payment of services from the
CUSTOMER (including through third
parties) after the proper ordering and
successful booking.
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3.1.

3.2.

3.3.

Hajjexamero odQopmieHus 3akaza M
YCITENTHOTO OPOHUPOBAHUSI.

IIpaBuia oTka3a oT 3aKa3a, H3MEHEHHs
3aKa3a 1 BO3BPaTa JeHeKHBIX CPeACTB
3AKA3ZYUKY
3AKA3UMK umeet npaBo B 110001 MOMEHT
OTKa3aTbCsl OT 3akaza. Ecium oTka3 ot

OpOHHMpOBaHHS TPOU3BOAMTCS 32 7 (CeMb)

oHEeM 10 JaThl  BbE3Ja —  TakKoe
OpOHMpPOBaHHME  CYUTAETCS  IOJHOCTHIO
OTMEHEHHBIM, a JICHE)KHBIE CpEICTBA

MoJjIeXXaT BO3BpaTy Ha PacUYETHBIM CYET

3aka3uMka B CpPOKHM, YCTaHOBIJICHHBIE
3aKOHO/AATeNbCTBOM. Ecnm  oTkaz  oT
OpOHHMpOBAaHMS IPOU3BOIAMTCA  IMO3IHEE

yeM 3a 7 (ceMb) JHEH — 3aka3dyuk oOs3aH
OIJIATHTh pa3Mep OpoHM B TOM 0O0BEME,
KOTOpBIA OBUT W3HAYaNbHO O(OpMIICH
3aka3uynKoM, YTO O3HayaeT corjacue Ha
OIIATy YCJIyr OpOHM B HE3aBUCHUMOCTH OT
penieHus 1/AIu BO3MOKHOCTH
BOCIIOJIB30BaTbCA ~ TaKOBOM YCIIYyI'OM.
®aktuueckn 3AKA3UYUK B TOM umcie
corjamaeTcs, YTO YIMyIIeHHAas BBITOA

JOJDKHA ~ OBITh ~ KOMIIEHCHpOBaHa B
M3HAYaJIbHO OTOBOPEHHBIX pa3Mepax, 4To
paBHSETCS KONUYECTBY 3a0pOHUPOBAHHBIX

HEN.

3aka3yuK BIPaBE BHOCHTH W3MCHEHUS B
CPOKH TIpOXHUBaHUs. VM3MEHEHHEM CpPOKOB
SBIISIETCST — HOBOC OpPOHUPOBAHUE C
repe3adyéToM JICHEKHBIX CPECTB OT paHee
OpOHUPOBAHUSI.

OTKa3aThb B

AHHYJIUPOBAaHHOTO
Hcnonuutenr  Bopase
OpOHUpPOBaHUU B
BBIOpAaHHBIC 3aKa34MKOM JaThl HE MOTYT

CBA3U C

TOM Clydae, eciu
OBITh
BHYTPEHHUMH HOPMATHBAMH HIIH JIFOOBIMH
JIPYTHMHU
M3MEHCHUH 3aKa3a B MOMEHT MPOXKUBAHUS,
HNCITOJIHUTEJIb

aHHyJIUpoBaTh OpoHupoBanue. llpu 3TOM

NpPEAOCTaBICHBl, B
00CTOSTETHCTBAMH. [pu

uMeeT [IPaBo

CTOMMOCTb  OIUIAYeHHBIX  YCIyT  He
BO3BpAILlAETCsl.

IIpu  orkaze  omwrayuBath  1Tpag,
NCTIOJIHUTEJIb UMEET IpaBo
aHHyJIUpoBaTh OpoHMpoBanue. llpu 3TOM
CTOMMOCTb  OIUIAYEHHBIX  yCIyr  WIH
HEZOIMOTyYeHHON BBITO/IbI HE

3.

3.1.

3.2.

3.3.

34.

The right to refuse the order, change the
order and refund to the CUSTOMER

Customer has the right at any time to cancel
the order. If the refusal of the booking is
made within 7 (seven) days before the date
of entry - a book consideredto be fully
canceled and the funds shall be returned to
the account of the Customer within the
deadlines established by law. If the rejection
of the reservation is made later than 7
(seven) days - the customermust pay the
reservation amount to the extent that was
originally issued by the Customer, which
means consent to the reservation fees
regardless of the decision and / or the
ability to take advantage ofsuch a service.
In fact, the CUSTOMER including agrees
that lost profits should be compensated in
the originally stipulated amounts, which
equals the number ofbooked days.

The customer has the right to make changes
in terms of accommodation. Changing the
timing is - a new book with pen Cash Ladder
from previously canceled reservation.
Contractor has the right to refuse booking if
the date chosen by the customer can not be
provided in connection with the internal
regulations or any other circumstances. In
order to changethe time of their booking, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of paid services

will not be refunded.

In case of refusal to pay the fine, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of purchased
services or foregone benefits will not be
refunded.

If the customer has booked 3 or more



34.

3.5.

3.6.

3.7.

4.1.

4.2.

4.3.

4.4

4.5.

4.6.

BO3BPAILAETCS.
B cnyuae ecnun 3AKA3UMK 3abponuposan
3 u 6oyiee HOMEPOB WJIM KOMHAT, TIPU O0TKa3¢
OT 3aka3a 3a 21 m Oojee gHEW IO 3ae3ma
NCTIOJIHUTEJIb 00s13aH BEPHYTh
100% oT
OTUTAYEHHBIX YCIYT, MPH OTKa3e OT 3aKasa
MeHee, yeM 3a 21 neHb — 0% oT cTouMOoCTH

3aKa34uKy CTOMMOCTH

OTIJTAYEeHHBIX YCIIYT.
B cnyuae ecnmn 3AKA3UMK 3abponuposan
3 u Oomee HOMEPOB WM KOMHAT, IPH
M3MEHEHUH KOIl-Ba JHEW NPOXMBAHHUA B
MEHBIIIYIO CTOPOHY MeHee 4eM 3a 21 1eHb
1o 3ae3na, UCIIOJIHUTEJIb umeer mpaso
aHHyJHpoBaTh OpoHupoBanue. [lpu sTOM
CTOMMOCTh  OIUIAYEHHBIX  YCIyT  HE
BO3BpaIlaeTcs.
OTKa3 OT 3aKa3a CYUTAETCS IPUHATHIM MOCTIE
[IOJTy4EHUSI MMUCBMEHHOTO IOATBEPKIEHUS
or 3AKA3UMKA —

cBoOOaHO (hopme.

3asIBJICHHUC B

Bo3sBpart cpeacTB MOKET OCYIIECTBIATHCS 110
NCITOJIHUTEJILA u
ocymectBisieTcss B TedeHue 10 (mecsTn)

PELICHHUIO

0OaHKOBCKMX JTHEH,

3AKA3YHNKA,

MIPEyCMOTPEHO 3aKOHONATENBCTBOM Pd.
4. llpasuna npoxuBanus B MII

Ha pacy€THBIM cuer

€Clin HHOC HC

B HOMepax pacuérHbrii yac 12:00 (BbIe3x 10
12:00, 12:00),
3aKJIOYEHUH JIOTOBOpAa HaiiMa KHIIOTO

3aCeJICHUE TIIOCTIe npu
MOMEILIEHUSI — TIOCJIE€ OIIAThl MO AaHHOMY
JIOTOBOPY U A0 12 yacoB HHS B JI€Hb €TO
OKOHYAHHS;

MuHUManbHBIA CPOK MPOKUBAHUS 1 CyTKH,
0YaCcOBOM OILIATHI HET;

[Ipu npoxxuBaHum MeHee 1 CYTOK BHE

3aBHCHMOCTH oT KOJIYEeCcTBa
MIPOBEICHHOTO BpEMEHU CTOMMOCTh
COOTBETCTBYET CTOMMOCTH |  CYTOK

MPOXUBAHUAA,

. T'ocTu 3acensrorcs TOIbKO Ipu NMpeaAbABICHUN

MacnopTa;
T'ocTeit B HETPE3BOM WJIM HEOTIPSITHOM BHU/IE
aJMHHUCTPATOp HE 3aceiseT Aaxke MpH
OIUTAYeHHOM OpOHMPOBAHUH;

B mensix 6e30macHOCTH MOCTOPOHHUM JTUIIAM
(me SIBJISTEOTITIMCST MIPOKUBAFOIIIFIMH )

3alpelieH0 HaXOIUThCS B KBapTHpE WM B

ITOMCHICHUAX MHHH-OTCHeﬁ;

3.5.

3.6.

3.7.

4.1.

rooms or apartments, with the cancellation
of the order for 21 or more days prior to
arrival CONTRACTOR shall return to the
customer 100% of the cost of purchased
services, in case of failure of the order less
than 21 days - 0% of the cost of purchased
services.

If the customer has booked 3 or more rooms
or apartments, a change of number of days
down in less than 21 days prior to arrival,
the CONTRACTOR shall be entitled to
cancel the reservation. The cost of paid
services will not be refunded.

The refusal of the order shall be deemed
accepted upon receipt of  written
confirmation from the customer - an
application in a free form.

Refunds may be carried out by a decisionof
the performer and is carried out withinl0
(ten) banking days to the bank account of
the customer, unless otherwise provided by
the legislation of the Russian Federation.

4. Rules of living in TS

Check-in time for the rooms is 12:00

(check-out until 12:00, check-in after 12:00); for the
tenancy agreement / leasing agreement — check-in

time is the moment after the conclusion of an
agreement, check-out is until 12:00 on the check- out

day.

4.2.

4.3.

4.4.

4.5.

4.6.

Minimum stay 1 night, no hourly rates;

For stays of less than 1 day, regardless of
the amount of time spent the value
corresponds to the value of 1 night stay;

Guests are populated only with the
presentation of a passport;

Guests drunk or untidy as the administrator

does not populate even with paid
reservations;
For security reasons, outsiders (non-

resident) is forbidden to be in the premises
of the room / apartment / mini-hotel’s
premises;



4.7. B TIOMEIEHUAX KATEIOPMYECKU
3AITPEHIEHO:
Kyputs (LLITPAD
BBICEJICHUE);

4.7.1. 10 000 py6. wm
4.7.2. PacnuBate cnuptHble HanuTku (LITPAD 10

000 py©. unu BeIceNeHUE);

4.7.3. Tlonb30BaThCs TUYHBIMU HArpeBaTEIbHBIMU
AJIEKTPOIIPUOOpaMHU (KATIATHIIEHAKOM,
YaliHUKOM, MyJIbTUBapKod 1 T.1.) (LLITPAD
10 000 py6.)

4.7.4. Ilymerp mocine 23:00 (BbIceneHue
HEMeIJICHHO!);

4.7.5. Xoguts B ynuuao# o0ysu (LITPAD 1 000

py6.);

4.7.6. HWcnonp3oBaTh CBEYM, XpaHUTb B HOMEpE
Win apeHlyeMon
JIETKOBOCIUTAMEHSIOLITHECS] MIpEIMETHI
(LITPA® 30 000 py0. niu BeICEICHHE);

4.7.7. IlpoxuBaHUE C >KUBOTHBIMH.

4.7.8. Ynorpebnenue IICUXOTPOIHBIX u

KOMHAaTeC

Hapkotndyeckux BemecTB (LLITPAD 10000
WBBICETICHUE).

4.7.9. Hcnonp3oBaHHE DSJIEKTPOHHBIX CHUTApeT M
MOT00HBIX IPUCTIOCOOICHHH (BBICEICHNE).

4.7.10. Ucnoms3oBaTh IMOMELIEHUE I LeleH

OTJIMYHBIX OT BPEMEHHOTO MPOKUBAHHS

(xommepueckux neneit u T.1.). IHITPA® 10

000 u BrICENEHUE.

4.7.11. Hcnonp3oBaTb MHKPOBOJHOBYIO TI€Yb,

YallHUK W TOJO0OHBIE OBITOBBIE MPHUOOPHI

TOJIEKO TSI pa30rpeBa Ielin, HO HU KakK He

IS €€ IPUTOTOBJICHUSL.

4.8. T'ocTp WM HAHUMATEIb >KUJIOTO MMOMEIICHUS
00s13yeTcss BO3MECTUTh yIEepO, B ciydae
YTpaThI
COTJIACHO JECUCTBYIOLIEMY IIPEUCKYpaHTy, a

WIH TIOBPESKACHUS HMMYIIECTBA,

TaKkKe HECTH TMOJHYI0 MaTepHAIbHYIO
OTBETCTBEHHOCTb 32 UHBIC HAPYIIICHUS;

4.9. TocTh WIM HAHUMATENb JKUJIOTO ITOMEIICHUS
MPUHUMAET K CBEJCHUIO U HE BO3paXKacT
NpoTHB (haKTa HWCIONB30BAaHHUS B MECTax
00I1Iero IMOJL30BAHUS M HA JECTHUYHEIX
IIJIOIIAIKAX BH/IEOHAOITIO IEHHUS IS
Oe3omacHocTH. B HOMepax, KOMHarax W
caHy3JlaX KaMephl HE YCTaHOBJICHBI.

B cnyuae, ecau Bpems nposkuBaHus I'octs
WM HAHUMATENS JKWIOTO ITOMEIIEHUS
OKOHYEHO, a ero HOMep WM KOMHaTa
3a0pOHUPOBAHBl JIPYTMMH IIOCETUTEISMH,
TO TOCTh WJIM HAaHUMATEIh YKUIOTO

4.10.

4.7. INDOOR STRICTLY FORBIDDEN:

4.7.1. Smoking (FINE 10000 rub. Or eviction);

4.7.2. Drinking alcohol (fine 10000 rubles., Or
eviction);

4.7.3. Use personal heating appliances (kettle,
tea, multi cooking, etc.) (FINE 10
10000 rub.)

4.74. Make noise after 23:00 (check-out
immediately!);

4.7.5. Walk in street shoes (FINE 1000 rub.);

4.7.6. Use candles and to store flammable objects

in the room or rented apartment (fine 30000 rubles.,
Or eviction);

4.7.7. Stay with Pets.
4.7.8. The use of psychotropic and narcotic
substances (fine 10000 and eviction).

4.7.9. The use of electronic cigarettes and similar
devices (eviction).

4.7.10. Use the space for purposes other than
temporary residence (commercial purposes, etc.).
FINE 10000 and eviction.
4.7.11. Use a microwave, Kkettle and similar
household appliances only to heat the food but as not
to cook it.

4.8.  Guest or tenant agrees to pay damages in
case of loss or damage to property,
according to the current price list, and bear
the full financial responsibility for other
violations;

4.9.  Guest or tenant acknowledges and does not
object to the fact of the use of common areas
and stairwells CCTV for security. The
rooms, apartments and bathrooms are not
installed camera.

If the time of staying guests or tenants is
over, and his room or apartment is booked
by other visitors, the guest or tenant gives its
unconditional consent to collect his
belongings TM by the staff of the TM for
further custody of such things. Guest or

4.10.

tenant acknowledges that he is not entitled



TIOMeEIIeHUsT 0e30roBOopoyHO JaéT CBOE
cormacue Ha  cOop  ero  BemeH
cotpyaaukamu MII  ans  manbHeimero
OTBETCTBEHHOI'O XPAHECHMSI TAaKHX BEIICH.
[NocTh niu HaHUMATENb KUJIOT OTTIOMEIICHUS
mpu3HaéT TOT (pakT, YTO OH HE BIIPaBE
MPEIbIBIATh Kakue JIMOO TpeOOBaHUS B
TaTbHEHIIIEM B OTHOIICHWH KOJHUYECTBA U
coxpaHHocTH Takux Beuleil. CoTpyIHUKU
MII caMoCTOATENBHO OMNPENENaIOT MECTO
OTBETCTBEHHOI0 XpaHeHus Beuiedl ['octs
WM HaHUMATENs >KUJIOTO MOMEIICHHUS.
CTOMMOCTh OTBETCTBEHHOI'O  XpPaHEHUS
coctaBisier 200py6meit B wac. ['octh win
HaHUMATENb JKWIOTO TOMEINEHUs 00s3aH
OIUIaTUTh  JECHEXKHbIE  CpEeAcTBa  3a
OTBETCTBEHHOE XPaHEHHUE BEIIe B MOMEHT
nocemenust MII.

5. OTBeTcTBeHHOCTD. Pa3pemienne cnopos
5.1.

3AKA3YHK mnpencraBiseT HHTEPECH BCEX
JIML, YKa3aHHBIX B 3aKa3€ U IEPCOHAIBHO
HeceT OTBETCTBEHHOCTh nepen
HUCIIOJIHUTEJIEM 3a mpaBWIBHOCTB
COOOLICHHBIX B 3asBKE AAaHHBIX O HHUX, 3a
BBINIOJTHEHWE  BCEMH  JIMIAMH  BCEX
00513aTeNBCTB, BKIIIOYast 00S3aTeNIbCTBA II0
omjare 3akasza M oruiaTe mrpada B ciydae
OTKa3a OT OKa3aHWs yciuyr (BKIIOYas He

3ae3n).

5.2.ACIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

B cirydae HEWCIIOJIHEHUS W
HEHAJUICXKAIEr0 HUCIOJIHEHUS YCIyr CO
CBOECH CTOPOHBI MJIM CO CTOPOHBI TPETHUX

JIUII, BOSHUKIICTO M3-3a HCOCTOBECPHOCTH,

HEIOCTATOYHOCTH WU
HECBOCBPEMEHHOCTH  IMOATBEPKIAONTHX
CBEJICHUI u JIOKYMEHTOB,
npenoctaBneHHbix  3AKA3UUKOM, a

TaKk€ BO3HHUKIIMX BCIEACTBHE IPYTUX
HapywmweHuid yciosuid Hactosmend Odeptsl
co croponsl 3AKA3YUKA.

5.3.ACIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

B cinyuae He 3ae3na 3AKA3UYNKA B
TIEPBBIN JeHB 3ae37a U, B PE3yJIbTaTe
9TOr0, BO3MOYKHBIM HE 3aCEJICHHEM.

5.4. UCITOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

3a HECOOTBETCTBHE
MPEIOCTABIICHHOT O 00CITy>KUBaHHS
OKUIaHUSIM 3aKa3uuKa u ero

CyOBEKTUBHOM OIICHKE.

5.1.

5.2.

5.3.

54.

5.5.

to impose any further requirement or the
number and safety of such things.
Employees TM independently determine
the place of responsible storage Guest. The
cost of escrow is 200 rubles per hour. Guests
or tenants are required to pay cash for
safekeeping things in the time of the visit of
the TM.

5. Responsibility. dispute Resolution
CUSTOMER represents the interests of all
the persons specified in the order and is
personally liable to the CONTRACTOR
for the accuracy of the reported data in the
application of them, for the fulfillment of all
obligations by all parties, including the
obligation to pay for the order and penalty
payment in case of non-provision of services
(including no-show).

CONTRACTOR shall not be responsible in
the event of non-performance or improper
performance of services on its part or on the
part of third parties arising out of the
unreliability, failure or delay in confirming
the information and documents provided by
the CUSTOMER, as well as other disorders
arising as a result of the conditions to the
Offer of the CUSTOMER.

CONTRACTOR shall not be responsible in
case of no-show of the CUSTOMER in the
first day of arrival and, as a result of this,
possible not settling.

CONTRACTOR shall not be responsiblefor
non-compliance Services provided by the
customer's expectations and subjective
evaluation.

The Parties shall make every effort to reach
agreement on controversial issues through

negotiations. If unable to reach agreement



5.5.

5.6.

CropoHbl OyAyT mpuiiaraTh BCE YCHIIHS C
LIETBIO JOCTYIKEHUS COTJIACHUS TIO CIIOPHBIM
IIpu
HEBO3MOKHOCTH JOCTIKEHUS COTJIACHS Ha
BO3HUKIITHE CIIOPBI

BONIPOCAaM TYTEM II€PETOBOPOB.
MeperoBopax,
MOJIIEXKAT PACCMOTPEHHIO B cyje r. CaHKT-
[etepOypra.
I[lo BceM ocrajgbHBIM BOOpOCaM, He
MperyCMOTPEeHHBIM B HacTosmien OdepTe,
CTopoHBI PYKOBOJICTBYIOTCS
JeHCTBYIOLIIM 3aKOHOZJATEIbCTBOM
Poccuiickoii ®denepanuu. Bece Bo3MOKHbBIE
CTIOPBI, MOJIOKECHU I
OdepTs1, OyayT pa3peniaThCs B Cyaax

Poccuiickoit denepanuu B COOTBETCTBUU C

BBITCKAIOIME U3

JIENCTBYIOLIM
Poccuiickoii @enepanuu.

3aKOHOAATCJIbCTBOM

5.7. UCIIOJIHUTEJIb He HECET OTBETCTBEHHOCTD

6.2.

7.1.

3a BEIIM, OCTaBJIcHHBIC B MII.

6. O0cTOoATEBCTBA HENIPEOJOJIUMOM CHJIBI
6.1.

CTopoHBI OCBOOOXKIAIOTCS oT
OTBETCTBEHHOCTH 32  [OJHOEC WK
JaCTHIHOE HEHCIIOJTHEHUE CBOHMX

o0s3aTenbeTB 10 JloroBopy, ecim Takoe

HCHUCIIOJTHCHHUEC SABUJIOCH CJIICACTBHEM
00CTOSTEILCTB HereO,[[OJ'IHMOfI CHIIBI, TO
€CTh LIpe?;BI)I‘IaI\/'IHbIX " HENIPEAOTBPATUMBIX
IIpU JaHHBIX YCIIOBUSX 00CTOSITCIILCTB.

K o6cTosiTenscTBaM HereO,HOHHMOﬁ CHIJIBI,

B YaCTHOCTH, OTHOCATCS: CTHUXHHHBIE
Oencraus, BOCHHBIE JNEWUCTBYA,
o011erocy1apcTBeHHBIN KpH3HC,

3a0acTOBKM B OTpaciii WIH PETHOHE,
JCHCTBHS M PELICHHs TOCYIapCTBEHHBIX
OpraHoB BJIACTH, COOM, BO3ZHHKAIOIIHE B

TEJIeKOMMYHHUKAI[HOHHBIX u
HEPTreTHUECKUX ceTsx, JeicTBue
BPEIOHOCHBIX  TporpamMM, a  TaKxke

HEJ00POCOBECTHBIE IEHCTBHS TPETHUXJIHII,
BBIPA3UBIIIHECS B JEUCTBUSAX,

HaIlpaBJICHHBIX Ha HGC&HKHI/IOHHPOBBHHBII‘/'I

JIOCTyN W/WIA BBIBEJCHHE W3 CTPOS
MPOTrPaMMHOTO H/unu arnmapaTHOro
KOMILIEKCA.

7. N3meHenue u pacrop:xxenue Jorosopa

Hacrtoammit [loroBop BcTymaer B cuily C

MOMEHTa Hadazna Tporecca Oo(QpOpMIICHHS
3akaza 3AKA3UYMKOM wu geiictByer
OeccpoyHo.

5.6.

on negotiations, the disputes shall be
referred to the court of St. Petersburg.

For all other matters not provided for in this
Offer, Parties shall be guided by the current
legislation of the Russian Federation. All
possible disputes arising from the provisions
of all shall be settled inthe courts of the
Russian Federation in accordance with the
legislation of the Russian
Federation.

current

5.7. CONTRACTOR is not responsible for items

6.1.

6.2.

7.1.

7.2.

left in the MP.
6. Force majeure

The parties are relieved from responsibility
for partial or complete failure their
obligations under the Agreement if such
failure was caused by force majeure, ie
extraordinary and unavoidable under the
given conditions.

The circumstances of force majeure, in
particular, include: natural disasters,
military operations, national crisis strikes
in the industry or region, the actions and
decisions of public authorities, disruptions
arising from telecommunications and
energy networks, the action of malware, as
well as the unscrupulous actions of third
parties, expressed in actions aimed at
unauthorized access and / or disabling the
software and / or hardware system.

7. Change and Termination of the
Agreement

This Agreement shall enter into force from

the beginning of the ordering CUSTOMER

and is valid indefinitely.

The CUSTOMER is entitled at any time to
refuse services of the CONTRACTOR.
Disclaimer CUSTOMER entails the



7.2.

7.3.

74.

7.5.

8.1.

3AKA3UUK BrnpaBe B 1000 MOMEHT
oTkazatecsi oT ycayr MCIIOJIHUTEJIA.
Otkaz 3AKA3UUMKA Bieder 3a coboii
MpeKpaleHne nepes HUM BCEX
00s13aHHOCTE NCIIOJIHUTEJIA c
MOMEHTA TaKOT'0 OTKa3a.

NCTIOJIHUTEJIb BrpaBe B 0THOCTOPOHHEM
HopsiaKe pacTOprHyTh HACTOSALINH
Joroop.

3AKA3YHMK He nmeeT npaBo pacTOprHyTh
JIOTOBOP TOCJIE TIPUHATHUS €0 YCIOBHH.

HNCTIOJIHUTEJIb BripaBe U3MEHSATH yCIOBUS

Hacrosiero forosopa u ero [Ipunoxxenuit,

BBOJIUTH HOBBIE
[Ipunoxenus k HacTosmeMy JloroBopy 6e3
MpPEABAPUTEIHLHOTO YBEIOMIICHHUS.
3AKA3YHK, 3Hast 0 BO3MOXHOCTH TaKHX
M3MEHEHUH, COTJIaCeH C TEM, UTO OHH OYIyT
MPOU3BOIUTHCHL. Ecmu 3AKA3YHK
MPOJIOJDKAET  TOJMB30BATHCS  yCIyTamMH
HUCIIOJIHUTEJLA mnocJje TaKuX
U3MEHEHMH, 3TO O3HA4YaeT €ro COrJiacHhe C

HHAMH.
8. Kon¢puaeHunaabHOCTh JAHHBIX

3AKA3UMKY rapaHTupyercs
KOH(UIEHIINATHHOCTD JTAaHHBIX,
MPEAOCTaBIECHHBIX UM c LETbI0
OpoHUpPOBaHMUS.

8.2. 3AKA3UHMK Hecer OTBETCTBEHHOCTL 3a

KOH(HUICHINAIBHOCTb CBOETO
pPeruCTpalliOHHOTO UWMeHH (JIoTMHA) |
mapoyisi, a Takke 3a Bce JCHCTBHA,
MIPOU3BEJCHHBIE TIOJ] JaHHBIM HMEHEM
(mormaom) u maposniem. UCIIOJIHUTEJIb
HE HECeT OTBETCTBEHHOCTH U HE BO3MELIAET
yOBITKM,  BO3HUKIIME 10  TPUYUHE
HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BAHUS
TPETPUMH JIMLAMH HJCHTU(PUKAITMOHHBIX
manaeix 3AKA3UMKA.

9. PexBu3uthl Ucnoanureis

00O "JletHnii cax"

FOpunnuecknii agpec:

191036, Cankt-Iletepbypr, yiu. 9-1
Coserckas 1.5, mut. A, oM. 21H
WHH 7842129840

KITIIT 784201001

OI'PH 1177847091553

7.3.

7.4.

7.5.

8.1.

8.2.

termination before it all obligations of the
date of such refusal.

CONTRACTOR shall be entitled to
unilaterally terminate this Agreement.

CUSTOMER does not have the right to
terminate the agreement after the adoption
of its terms.

CONTRACTOR  shall be entitled to
modify the terms of this Agreement and
Annexes to introduce new annexes to this
Agreement without notice. CUSTOMER
knowing about the possibility of such
changes, agree that they will be made. If
the CUSTOMER continues to use the
services of the CONTRACTOR after such
changes, it means his agreement with them.

8. Confidentiality of the data
Customer shall ensure the confidentiality of
the data provided by the customer for the
purpose of booking.

Customer is responsible for maintaining the
confidentiality of their login name (login)
and password, as well as all activities that
occur under the given name (login) and
password. Contractor is not responsible,
and does not cover losses incurred due to the
unauthorized use by third parties of
identification of customer data.

9. Details of the Contractor

Ltd. "Letniy Sad"

Legal address: 191036, St. Petersburg, The 9™
Sovetskaya st., SA, 21H

INN 7842129840

KPP 784201001

BIN 1177847091553

Sberbank of Russia

BIC 044030653

To/from: 40702810755000014068



CEBEPO-3ATIAIHbIN BAHK ITAO
CBEPBAHK

BUK: 044030653

K/c: 30101810500000000653

P/c: 40702810755000014068

e-mail: info@hotel.democrat

R/c 30101810500000000653
e-mail: info@hotel.democrat
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