JOT'OBOP O®EPThHI

Canxkr-IletepOypr 01.01.2012

WM3noxennsnidi Hke TeKeT OQepTol  SBISCTCS
a/IpECOBAHHBIM JIMLAM OQHUIHUATBHBIM MyOINYHBIM
MPEJIOKEHHEM 3aKJIIOYUTh JIOTOBOP 00 OKa3zaHUM
ycayr B coorBerctBuu ¢ m.2 cr.437 I'K PO.
JloroBop cumraercs 3aKIIOYCHHBIM M IIpHOOpeTaeT
CWIy C MOMEHTa COBepllieHHs Bamu neicTBuid,
npenycMoTpeHHpIX B OdepTe W 03HaYaromuX
Bame 6e30roBopoyHOe TpPHUCOEAWHEHHE KO BCEM
ycnoBusiM OdepTsr 6e3 Kakux-Tu00 W3bATHN HITH

OTpaHUYCHUI.

000
mupekropa PemernukoBa EBrenuss AnatosneBuua,

«/lemokpar», B JHIle TIeHepalIbHOTO
JEHCTBYIONIMI HAa OCHOBAaHUM YCTaBa MMEHYEMBIH

B janpHermeMm «VICIIOJIHUTEJIby, 3akimouaet

Hactoammii  [loroBop ¢ rOOBIM  JTHIIOM,
nMeHyeMbiM B ganmbHeiimeM  «3AKA3UYUK».
JaHHbIii Horosop SIBJISIETCS JIOTOBOPOM

NPEIOCTABICHUS  YCIIYT, 3aKIIOYaeMbIM  ITyTeM
myONMUYHON OQepThl, U perJaMeHTHPYET MOPSIOK
OpEefOCTaBICHUST  yCcIyr U 00s3aTebCTBa,
BO3HUKAIOIIME B CBA3M C  OTHM

NCTIOJIHUTEJIEM u 3AKA3YNKOM.

MEXITY

1. IIpeamert Jorosopa
1.1 [IpemmeTom HacTosmielr odepTsl SBISAETCS

OpoHupoBaHHe MecCT BPEMEHHOTO
npoxuBanus (namee MII) B 1. CaHKT-
[Terepbypr 3AKA3UYUKY Ha ycroBusx
maHHo OdepTsl U B COOTBETCTBHM C
TapuQHBIMI

[JlaHaMu U YCJIOBUAMMU,

onmyOJIMKOBaHHBIMH ~ Ha  caiite  http:/
http://hotel.democrat.
NCITIOJIHUTEJIb nmeiicTByeT B KauecTBe

Arenta wmn CyOarenta MII. VYcmyra

1.2.

OKa3bIBaeTCA B MOPSAJKE, YCTaHOBICHHOM
JIEHCTBYIONMM 3aKOHOJATEeIbCTBOM H Ha
ycioBusiX, onpeaeineHHbIx  MIT  w/mim
npyroit opranuzauuei. UCIIOJIHUTEJIb
HE OKa3bIBAE€T CAMOCTOSTEIBHBIX YCIYT IO
BPEMEHHOMY TIPOXXMBaHUIO B
Odeptor u

OTBCTCTBEHHOCTH II0 HMUM B COOTBCTCTBHUU

paMKax

HacTosAIEH HECET

C yCJIOBUSAMU AJOTOBOPOB, 3aKIIFOUYCHHBIX C

CONTRACT OFFER

Saint-Petersburg 01.01.2012

The following text of the offer contract is
addressed to persons of all official public proposal
to conclude a contract for the provision of services
in accordance with Clause 2 st.437 Civil Code of
Russian Federation. A contract is concluded and
takes effect from the date of your actions in the
Offer and constitutes your unconditional joining to
all terms of the offer, without any exceptions or
limitations.

Ltd. "Democrat" in the name of general director,
Yevgeny Reshetnikov Anatolyevich, acting under
the Charterhereinafter referred to as
«CONTRACTORY, concludes this Agreement with
any person, hereinafter referred to as a
«CUSTOMER». This Agreement is a contract of
services concluded by public offer, and regulates
the provision of services and obligations created In
this connection between the CONTRACTOR and
the CUSTOMER.

1. subject of the contract
1.1.  The subject of this offer is a place
reservation of temporary stay (next «TS»)
in St. Petersburg to the CUSTOMER under
the conditions of the Offer in accordance
with the tariff plans and conditions
published on the website
http://hotel.democrat.
1.2 CONTRACTOR acting as an agent or
subagent of the TS. The service is provided
in the manner prescribed by applicable law
and subject to the conditions specified TS
and / or other organization.
CONTRACTOR has no separate services
for temporary stay in the framework of the
Offer and is responsible for them in
accordance with the terms of contracts
signed with counterparts.
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1.3.

KOHTpareHTaMH.

UCIOJIHUTEJIb, mnpunumaer Ha ce0s
00s13aTeBCTBA 10 OPOHUPOBAHMIO, OILIATE,
3AKA3UYHUKY BreIe3OHBIX
JOKYMEHTOB (Bayuepa) Ut
OCYILECTBIICHUSI TIOE3IKH B IMOPSIIKE U HA
M3JI0)KEHHBIX B  HACTOSIIEM

U Tmepenaye

YCIIOBUSIX,
Odeprte.

2. IlpaBa u 00513aHHOCTH CTOPOH

2.1. 3AKA3YUK BITPABE

2.1.1.

OdopmisaTh 3aka3 Ha OPOHHPOBAHHE YCIYT
M0  BPEMCHHOMY  MpPOXHUBAaHHIO  C

HCIIOJIb30BaAHUEM I/IHTCpHCTa, 3BOHKa IIO

TeneoHy W TPOYNMH  criocobamu,
YKa3aHHBIMU Ha caiite
http://hotel.democrat Ilpu  sTOM

3AKA3YMK mpuszHaer,
WCIIOJIb30BaHUA cepBuca
UCIIOJIHUTEJIA on B mojHOW Mepe U
0e30roBOpOYHO
maaHod OdepTel B HE3aBHCHMOCTH OT

4T0 B Cllyyae

IPUHUMAET  yCIIOBUS

TOTO, KakhM CIOCOOOM OBLT COBEpIICH
3aKas.

2.1.2. OTka3arbcsd OT 3aKa3a WJIM W3MEHHUTH 3aKa3

2.1.3.

TOJIBKO rocye COIIACOBAHUSA c
NCITOJIHUTEJIEM B nucbMeHHOM Gopme
W MOCPEICTBOM e-mail:

info@hotel.democrat.
BeiOupath cmoco® oruiaTel  3akaza M3
HPEIIOKESHHBIX Ha caiite

http://hotel.democrat.

2.1.4. CamocToATEIFHO MPOBEPUTH AaHHBIC 3aKa3a

nepe;y ero odopmiIeHUEM u
OponupoBannem. 3AKA3YMK  Hecer
TMIOJTHYIO OTBETCTBEHHOCTb 3a
JIOCTOBEPHOCTH u MIPaBOMEPHOCTH

YIOTpeOIeHNsI aHHBIX, HCIIOJIb30BAHHBIX
UM TIpu o(hopmIIeHIH 3aKa3a.

2.2. UCIIOJIHUTEJIb BITPABE

2.2.1.

TpeboBathb oT 3AKA3UYNKA
NpUACPKUBAThCS  COONIONIEHUS  BceX
npouesyp 3akaza ©  OpOHUpPOBaHUS,
yKa3aHHbIX Ha caiite http://hotel.democrat.
Kakme Onl gelicTBUS HE  COBEpIIAT
3AKA3UYMK, UCIIOJIHUTEJIb Hecer
OTBETCTBEHHOCTh 3a Ha/IIexalee

HUCIIOJJHCHHUE TOJIBKO JOTHX ,Z[CﬁCTBI/IfI nu

1.3.

2.1
2.1.1

212

2.13

214

2.2.
2.2.1.

CONTRACTOR accepts the obligations

booking, payment and handover visiting
documents (voucher) for travel on the
terms and conditions contained in this
Offer.

rights and obligations of the parties

CUSTOMER IS ENTITLED

To issue a booking services for temporary
living using the Internet, a call on the
phone and other methods listed on the
website http://hotel.democrat. The
CUSTOMER acknowledges that in the
case of service CONTRACTOR it fully
and unconditionally accepts the terms of
the Offerno matter the manner in which the
order was made.

Cancel the order or change the order only
after consultation with the
CONTRACTOR in writing or by e-mail:
info@hotel.democrat.

Choose the method of payment of the
proposed order on the site
http://hotel.democrat.

Independently check order data before
registration and booking. The
CUSTOMER is fully responsible for the
accuracy and the legitimacy of the use of
the data used by customer when ordering.

CONTRACTOR is entitled
Demand from the customer to adhere to
comply with all procedures and order

booking site indicated on
http://hotel.democrat. Whatever actions are
not performed CUSTOMER,

CONTRACTOR is responsible for the
proper performance of only those actions
and procedures.


http://hotel.democrat/
mailto:info@hotel.democrat
http://hotel.democrat/
http://hotel.democrat/
http://hotel.democrat/
mailto:info@hotel.democrat
http://hotel.democrat/
http://hotel.democrat/

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

TIPOIIETYD.
TpeboBate or 3AKA3UYMKA mnonHOTO
cormacus c¢ ycnoBusimu Odeptel. bes
corjiacus C yCIOBHSIMH O(epTHl OTKa3aTh
3AKA3YMKY B okazanum ycuyr 0e3

BO3MCHICHUA YIUIAYCHHBIX paHEE CYMM.

3AKA3UMKA
MOJTHOW  CTOMMOCTH

VYaepxuBarh ¢
TpeOOBaTh OIUIATHI

nin

mrTpadoB Ha yCIOBUSIX AOTOBOpA B Cilydyae
W3MEHEHHUS, OTKa3a OT 3aKa3a WM He
3ae3na. [Ipu satom 3AKA3UMK mnpusHaer
nevicteust  UCITOJIHUTEJIA momHOCTEIO
MPaBOMEPHBIMH U HE UMEET MPETCH3HH.

TpeboBate ot 3AKA3UUKA ommatsr
CTOUMMOCTHU IICPBBIX CYTOK IIPOXHWBAHUA B
3-x
odopMIIeHHS 3aKa3a.

TEUCHNE CYTOK C  MOMEHTa
Hcronp30BaTh TPETHUX JIHIl JJISI NpUEMa
IJIaTEXEN 3a yCIyTH.

B uCKIIOUHTENLHBIX CiIydasaX 3aMCHATH
MecTa TPOXKUBAHUS, IOJATBEPIKICHHBIC
paHee, Ha MecTa TOH e, nuOO Oonee
BBICOKOH oe3

KaTe€ropuu B3UMAaHUA

JOIOJIHUTEIBHOMN OILIATEL.

2.3. 3AKA3UYMK OBA3AH

2.3.1.

2.3.2.

2.3.3.

2.34.

2.3.5.

Cormacutecst ¢ JAHHOK
OdepThi.

O3HaKOMHTHCS C YCJIOBUSIMUA NIPOKUBAHUS,

YCIIOBUSIMU

BPEMEHEM PacUETHOTO Yaca U APYruMHU
ycimoBusMU Ha caiite http://hotel.democrat
He mnpucrynmate k odopmieHHI0 3aKasa

MIpEeIBapUTEIHbHO HE O3HAKOMMBIIUCH C
NCTIOJIHUTEJIA.
3AKA3UYMK mnpuctynuin K 0ohopMIICHHIO
HUCTIOJIHUTEJIb Bnpase
yto 3AKA3YUMK mnosHOCTBEIO
03HaKOMJIEH U COTJIACEH C MPaBUIIAMHU.

MpaBUIaMHU Eciu
3aKkaza, TO
CUUTATB,
Yka3bIBaTh

AKTyaJIbHYIO KOHTAaKTHYIO

UHQOpMALIMIO  NPH  PErUCTPallH U
odopmiieHnu 3akasza (Homep TenedoHa, e-
mail).

Vka3zaTb W [pPOBEpPUTH IpPU  3aKa3e
KOPPEKTHOCTH BCEX HeO6XO)II/IMBIX JaHHBIX

Ui oopmMIiieHus 3akaza. B ciydae, korga

3AKA3UYMK otkazancs TpenocTaBHTh
HEO0XOTUMBIE JTaHHBIE, TO
HUCIIOJIHUTEJIb BnpaBe oTKa3aTb B

o(opMIICHHH 3aKa3a.

2.3.6. Omnatuth nepBble CYTKH NPOXKHUBAHUS C

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.34.

2.3.5.

2.3.6.

Require customers a full agreement with
the terms of the Offer. Without the
agreement with the terms of the offer to the
CUSTOMER refuse to provide services
without compensation previously paid
amounts.

Hold from the a CUSTOMER or to
demand payment of the full cost penalties
under the terms of the agreement in case of
change, to withdraw the order or check.
The CUSTOMER acknowledges the
actions CONTRACTOR  completely
legitimate and has no complaints.

Demand from the CUSTOMER payment
of the first nights stay during 3 days after
reservation.

To use third parties to accept payments for
the services.

In exceptional cases, replace the place of
residence, confirmed earlier in the same
place, or higher category, without
additional charge.

THE CUSTOMER IS OBLIGED
To agree with the terms of this Offer.

Acquainted with the living conditions, the
time of checkout time and other conditions
on the site http://hotel.democrat

Do not proceed to checkout without
reference  with the rules of
CONTRACTOR. If a customer has started
to checkout, the Contractor shall be entitled
to assume that the customer is fully aware
of and agree to the rules.

Indicate actual contact information when
registering and ordering (phone number, e-
mail).

Indicate when ordering and check the
correctness of all data required for
ordering. In case when the CUSTOMER
refused to provide the necessary data, the
CONTRACTOR shall be entitled to refuse
the order.

Pay for the first day by the methods of
payment, on the site http://hotel.democrat
and within the time specified by the
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2.3.7.

ITIOMOIIBIO cIroco0oB IIaTexKa,
MPEACTABIICHHBIX Ha caiite
http://hotel.democrat u B CpPOKH,

NCTIOJIHUTEJIEM B
nporiecce opOpPMIICHHUS 3aKa3a.

B ciyuae ecnmn 3AKA3YMK 3a6ponuposan
3 u OoJjee HOMEPOB WM KOMHAT, OILIATUTh

YKa3aHHbIC

MOJHYK0 ~ CTOUMOCTb  NPOXHBaHUS ¢
ITOMOIIBIO0 CII0CO00B IIaTexa,
MPECTaBICHHBIX Ha caiiTe
http://hotel.democrat u B CpPOKH,

YKa3aHHbIE NCTIOJIHUTEJIEM B
nporecce 0QpOpMIICHHUS 3aKasa.

2.3.8. B ciyuae oTkaza OT 3akasza (QaHHYJISIHH)

2.3.9.

He3aMeIUTEIHLHO COOOIIUTE (c

AIbHENIIINM MIPEOCTABIICHUEM

MUCBMEHHOTO COOOIIEHHS)). AHHYISIHS

CUMTaeTcss  MHpHHIATO €  MOMEHTa
MOJTyYEHUS UCITIOJIHUTEJIEM
MUCbMEHHOT'O TIOJTBEPKICHUS
(3meKTpOHHOTO COOOIIICHHS) 00
AHHYJIILUH.

3AKA3YHK, [IpUHUMAs YCIOBUS

HACTOSIIEr0 JIOTOBOpPAa — COTJIAIIAETCS CO
BCEMH TMPUWIOKCHUAMU K HaACTOAUICMY
JIOTOBODY.

2.4. UCITIOJIHUTEJIb OBA3AH
2.4.1. llpenocraButh 3AKA3UYUKY HE0OXOMUMYIO

MHQOpPMALMI0O W HMHCTPYKIHMH  JUIA

oopmnenust 3akaza. VcuepnbiBarommeil
UHpOpMaIMer cuuTaeTcs Ta HH(pOpMAIus,
koTopyto UCIIOJIHUTEJIb ny6nukyer Ha

caiire http://hotel.democrat.

2.4.2. TpenocraButsh SAKA3ZUUKY undopmarmro

24.3.

24.4.

00 yCNOBUAX TMPOXKHUBaHWS H crocobax
OIJIaThl YCIYT WM OIUIATBI 1O JOTOBOPY
HalMa >KUJIOTO MOMEIICHUS.

He mo3nnee 3 paboumx jgHed ¢ MOMEHTa
MOy YeHUs 3aKasa HOJTBEPANTD
BO3MO>KHOCTb MPEeAOCTaBICHUS
3AKA3UHKY ycnyr ¢ ykazaHuWeM WuX
CTOMMOCTH.

B CJIyda€ HCBO3MOXKXHOCTU 6pOHI/IpOBaHI/IH

Ha 3as1BJIEHHBIX 3AKA3UYMKOM
yCIOBUAX, HMH(GOPMHPOBATH 00 3TOM
3AKA3YUKA u IIPEUI0KUTh
OpoHupoBaHHE Ha ATHTEPHATUBHBIX

YCIIOBHSX.

2.4.5. Tlpunsare orutaty yeuyr ot 3SAKA3UYUKA (B

TOM YHCIIE 4Yepe3 TPEeThbUX JIMIl) IOCIe

2.3.7.

2.3.8.

2.3.9.

2.4.

24.1.

24.2.

24.3.

24.4.

245.

CONTRACTOR during the checkout

process.

If the CUSTOMER has booked three or
more rooms or apartments, pay the total
amount by the methods of payment, on the
site http://hotel.democrat and within the
time specified by the CONTRACTOR
during the checkout process.

In case of cancellation of the order
(canceled) to inform immediately (with a
further written notice)). Cancellation is
considered accepted on the date the
CONTRACTOR receives written
confirmation (the e-mail) of cancellation.

CUSTOMER accepting the terms of this
agreement - agrees with all the annexes to
the agreement.

CONTRACTOR IS OBLIGED TO

Provide for the CUSTOMER with
necessary information and instructions for
ordering. Exhaustive information s
considered that information, which the
singer publishes online
http://hotel.democrat.

Provide the CUSTOMER with information
about the living conditions and ways of
payment for services / agreement leasing
payment.

Not later than 3 working days from receipt
of the order to confirm the possibility of
the CUSTOMER service, specifying their
value.

In case of failure booking conditions stated
by the CUSTOMER, inform CUSTOMER
and offer alternative booking conditions.

Take payment of services from the
CUSTOMER (including through third
parties) after the proper ordering and
successful booking.
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3.1

3.2.

3.3.

Ha/IekKamero opopMmIICHHUS  3aKa3a |
YCHEITHOTO OPOHUPOBAHUSL.

I[IpaBuia oTka3a ot 3aKa3a, H3MeHEHUsI
3aKa3a M BO3BPATa JeHeKHBIX CPeCTB
3AKA3UHUKY
3AKA3YHMK nmeer mmpaBo B 11000 MOMEHT
OTKa3aThCsl OT 3akaza. Ecaum oTka3 ot

OpOHUPOBAHUS TIPOU3BOIUTCS 3a 7 (CEeMb)

JaHeW J0 JaTel  Bbe3da —  TaKoe
OpOHMpPOBAaHHE CUYUTACTCS  IOJHOCTHIO
OTMEHEHHBIM, a JICHEXXHBIE CpeACTBa

MOJIEKAT BO3BpaTy Ha PAcUETHBIA CUET

3akazunka B CpPOKH, YyCTaHOBIICHHBIC
3aKOHOJATENBCTBOM.  Eciam  oTka3z  oT
OpOHHMpOBAHMS TPOU3BOJUTCS  IO3HEE

geM 3a 7 (ceMb) HHEH — 3aka3dyuk oOs3aH
OIJIATUTH pa3Mep OpoHH B TOM OOBEME,
KOTOpPBIA OBT  HW3HAYaNbHO OGOpPMIICH
3aKa3uuKoOM, 4YTO O3HAa4yaeT corjacue Ha
orJiaTy yciyr OpOHHM B HE3aBUCHMOCTH OT
PeLICHUS nwm BO3MOXKHOCTH
BOCIIOJIB30BAThCS TaKOBOM YCIIYTOM.
Oaktnueckn 3AKA3UMK B Tom

COTJIaIaeTcs,

4yuCIIe
YTO yHOYILIEHHAas BBbITOAA
JIOJKHa ~ OBITh ~ KOMIIGHCHpOBaHa B
M3HA4YaJIbHO OrOBOPEHHBIX pasMepax, 4To
paBHSAETCS KOJIUYECTBY 3a0pOHUPOBAHHBIX

JTHEH.

3aka3uuK BIOpaBe BHOCHTh M3MEHEHHS B
CPOKHM TIpOXKUBaHUs. VI3MEHEHHEM CpOKOB
ABIISIETCS. — HOBOE OpOHHpPOBAHHWE C
nepe3ayéToM JCHEXKHBIX CPEJCTB OT paHee
AHHYJIMPOBAHHOTO OpOHMPOBAHUSI.

Hcnonaurens BIIpaBC OTKa3aThb B

OpoHHpOBaHMM B TOM CIy4ae,

BBI6paHHBI€ 34Ka3YMKOM [JaTbl HE MOTYT

€ClIn

OBITh  TMpeNoCTaBIEHBl, B  CBSI3U C
BHYTPEHHUMH HOPMAaTHUBaMU WJIN JIFOOBIMH
JPyTUMH

M3MEHEHUH 3aKa3a B MOMEHT ITPOKUBAHUS,
UCIIOJIHUTEJIb
aHHYJIHpOBaTh OpoHupoBanue. Ilpm 3TOM

00CTOSITEIbCTBAMH. Ipu

UMECT mpaBo

CTOUMOCTh  OIUIQU€HHBIX  YCIyr  He
BO3BpallaeTcs.

Ilpu  orkaze  omraumBaTh  mTpad,
NCITIOJIHUTEJIb AMeeT IpaBo
aHHYJIMpOBaTh OpoHHpoBaHue. [Ipu 3TOM
CTOUMOCTh  OIUIAYEHHBIX  YCIYyT  HIH
HEJIONOIYYEeHHON BBITO/IBI HE

3.

3.1

3.2.

3.3.

3.4.

The right to refuse the order, change the
order and refund to the CUSTOMER

Customer has the right at any time to
cancel the order. If the refusal of the
booking is made within 7 (seven) days
before the date of entry - a book considered
to be fully canceled and the funds shall be
returned to the account of the Customer
within the deadlines established by law. If
the rejection of the reservation is made
later than 7 (seven) days - the customer
must pay the reservation amount to the
extent that was originally issued by the
Customer, which means consent to the
reservation fees regardless of the decision
and / or the ability to take advantage of
such a service. In fact, the CUSTOMER
including agrees that lost profits should be
compensated in the originally stipulated
amounts, which equals the number of
booked days.

The customer has the right to make
changes in terms of accommodation.
Changing the timing is - a new book with
pen Cash Ladder from previously canceled
reservation. Contractor has the right to
refuse booking if the date chosen by the
customer can not be provided in
connection with the internal regulations or
any other circumstances. In order to change
the time of their booking, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of paid services
will not be refunded.

In case of refusal to pay the fine, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of purchased
services or foregone benefits will not be
refunded.

If the customer has booked 3 or more



3.4.

3.5.

3.6.

3.7.

4.1.

4.2.

43.

4.4,

45.

4.6.

BO3BPAIIIAETCH.

B ciyuae ecmn 3AKA3YMK 3a6porupoBat
3 u Oosee HOMEpPOB WJIM KOMHAT, TIpH
OTKa3e OT 3akasa 3a 21 u Oomnee AHeH mO
3ae3na UCIIOJIHUTEJIb o6s3aH BepHYTH
3aKa3YNKy 100% oT CTOMMOCTH
OIUIAYCHHBIX YCIIYT, MPU OTKa3e OT 3aKasa
MeHee, 4eM 3a 21 ners — 0% oT cTouMocTH
OIUTAYCHHBIX YCIYT.
B ciiydae ecnmu 3AKA3YUK 3abponmpoBat
3 u Ooyiee HOMEPOB WM KOMHAT, NpHU
W3MCHEHUM KOJI-Ba JHEH NPOXKHUBAHUS B
MEHBIIIYI0 CTOPOHY MEHee 4eMm 3a 21 JeHb
no 3ae3na, ICITOJIHUTEJIb umeer mpaBo
aHHYJIUpOBaTh OpoHupoBanue. [Ipu >TOM
CTOMMOCTh  OIUTAYeHHBIX  YCIyT  HE
BO3BPAIIIaETCH.

OTKa3 OT 3aKa3a CYHUTAETCs IIPUHATBIM IIOCJIC
MOJTyYeHUs] TUCHbMEHHOTO TOITBEPIKACHUS
or 3AKA3UUKA — 3asgBieHue B
cBOOOIHOH opme.

BosBpart cpencTB MOXKET OCYIIECTBIATHCS 110

pELIEHUTO NCTIOJIHUTEJIA u

ocymectBisieTcss B TeueHue 10 (mecsaTH)

0aHKOBCKMX JIHEH, Ha pacuETHBIA CYET
3AKA3UYHKA, ecnu HHOE HE

MPEAYCMOTPEHO 3aKOHOAATENbCTBOM PO.

4. IlpaBuaa npoxuBanus B MII

B HOoMepax pacuérnbrit wac 12:00 (BbIe3n 10
12:00, 3acemenme mocie 14:00), npu
3aKJIIOUCHUM JIOTOBOpa HalMa SKHUJIOr0
MMOMEHICHUA — IIOCJIE OIIaThl MO JaHHOMY
JIOTOBOPY W 10 12 4yacoB AHS B JIeHb €TO
OKOHYaHUS;

MuHUMAaIBHBIA CpOK TpokuBaHus 1 cyTkw,
MOYaCOBOH OILIATHI HET;

IIpu npoxuBaHuu MeHee 1 CyYTOK BHE
3aBHCUMOCTH or KOJINYeCTBa
IIPOBEICHHOT'O BpEMCHU CTOUMOCTH
COOTBETCTBYET CTOMMOCTH |  CyTOK
MIPO’KUBAHUS,

T'octu 3acesroTCs TOABKO MPU NPEIbIBICHUN

Haclopra;

T'ocreit B HETPE3BOM MITM HEOIIPSITHOM BHUJIE
aJMUHHUCTPATOp HE 3aceisieT Jaxe IpH
OIJIaY€HHOM OpOHUPOBAHNHY;

B nensx 6e30macHOCTH IOCTOPOHHUM JIMLIAM
(He  ABIAIOIIMMCA MIPOKUBAIOIINMH)
3aMperieHo0 HaXOIUThCS B KBAPTHPE WIH B
MOMEIIEHUSIX MUHHU-0TeNeH;

rooms or apartments, with the cancellation
of the order for 21 or more days prior to
arrival CONTRACTOR shall return to the
customer 100% of the cost of purchased
services, in case of failure of the order less
than 21 days - 0% of the cost of purchased
services.

3.5. If the customer has booked 3 or more
rooms or apartments, a change of number
of days down in less than 21 days prior to
arrival, the CONTRACTOR shall be
entitled to cancel the reservation. The cost
of paid services will not be refunded.

3.6.  The refusal of the order shall be deemed
accepted upon receipt of written
confirmation from the customer - an
application in a free form.

3.7. Refunds may be carried out by a decision
of the performer and is carried out within
10 (ten) banking days to the bank account
of the customer, unless otherwise provided
by the legislation of the Russian
Federation.

4. Rulesoflivingin TS

4.1.  Check-in time for the rooms is 12:00

(check-out until 12:00, check-in after 14:00); for

the tenancy agreement / leasing agreement — check-

in time is the moment after the conclusion of an
agreement, check-out is until 12:00 on the check-
out day.

4.2.  Minimum stay 1 night, no hourly rates;

4.3.  For stays of less than 1 day, regardless of
the amount of time spent the value
corresponds to the value of 1 night stay;

44. Guests are populated only with the
presentation of a passport;

4.5.  Guests drunk or untidy as the administrator
does not populate even with paid
reservations;

4.6. For security reasons, outsiders (non-
resident) is forbidden to be in the premises
of the room / apartment / mini-hotel’s
premises;



4.7. B TIOMELIEHUAX KATEIOPUYECKU
3ATIPEILIEHO:

4.7.1. Kypurs (IUTPA® 10 000 py6. wnmm
BEICEIICHHE);

4.7.2. PacnuBate criuptHbie Hanutku (LLITPAD 10
000 pyO0. mmu BBICENEeHNE);

4.7.3. Tloap30BaThCst JUYHBIME HarpeBaTEIbHBIMHU

3EeKTpOnprudopamMu (KUMATUIIEHUKOM,

YaHUKOM, MYJIbTH T.J.)

(IITPA® 10 000 py6.)

[Iymers mocne  23:00

Bapkoif u
4.7.4. (BBICEICHUE
HeMeIIeHHO! );

Xoauts B ynuunoii o0ysu (LLITPAD 5 000
py0.);

4.7.6. Vcmonp30BaTh CBEYH, XpPaHUTH B HOMEpe

4.7.5.

i apeHlyeMoi KOMHAaTe
JIETKOBOCIUIAMEHSIOIINECS TIPeIMETHI
(LITPA® 10 000 py6. unu BeiceeHUE);

4.7.7. llpoxxrBaHUE C )KHBOTHBIMH.

4.7.8. Ynorpebnenue

Hapkotnyecknx Bemects (ILITPA® 10 000

Y BBICEJICHHE).

TMCUXOTPOIMHBIX u

4.7.9. Hcnonb3oBaHWE 3JICKTPOHHBIX CHTapeT |
MOTOOHBIX PUCTIOCOOICHHUIH (BBICETICHHUE).

4,7.10. HWcnonws3oBaTh IOMEUIEHWE I LEIeH

OTIUYHBIX OT BPEMEHHOTO NPOXKHBAHUS

(xommepyeckux nenet u T.4.). LITPAD 10

000 u BeICENEHUE.

4.7.11. Hcmomb30BaTh MHKDPOBOJIHOBYIO II€Ub,

YaHUK W TMOJOOHBIE OBITOBBIE MPUOOPHI

TOJIBKO JUTA pa30orpeBa MHIIMHU, HO HU KaK He

JU1s1 €€ IPUTOTOBJICHUS.

4.8. T'ocTh WM HAHUMATEINb JKUJIOTO TOMEIIEHUS
00s13yeTcsi BO3MECTHTh yIIep0, B Ciydae
yTpaTbl WM TOBPEKACHUS HMMYIIECTBA,

COTJIACHO JIEHCTBYIOIEMY MIPEHCKYpaHTy, a

TaK)Ke HECTH TIONHYI0 MaTepHalIbHYIO
OTBETCTBEHHOCTbH 33 MHBIE HAPYIICHHUS;

4.9. T'ocTh WM HAHUMATEINb JKUJIOTO TTOMEIIEHUS
NPUHUMAET K CBEJICHHIO M HE BO3paKaeT
npoTB (aKTa HMCIOIB30BAHUS B MeCTax
o0IIIero TOJIb30BaHUS M Ha JIECTHUYHBIX
TUTOTIA/IKAX BUJICOHAOITIOICHHUS JUTSL

OesonacHoctd. B HOMmepax, KOMHaTax H

CaHy3J1ax KaMepbl He YCTaHOBIICHBI.

4.10. B ciyuae, eciu Bpemst IpoxxuBaHus ['octst

WX HaHUMATCII KHIOTIO0 IMTOMCHICHUA
OKOHYCHO, a €r0 HOMCp WIM KOMHAaTa
3a6pOHI/IpOBaHI)I APYTUMHU TIOCCTUTCIISAMU,
TO TOCTh WJIHM HAHHUMATCIIb  KWJIOI'O

47. INDOOR STRICTLY FORBIDDEN:

4.7.1. Smoking (FINE 10000 rub. Or eviction);

4.7.2. Drinking alcohol (fine 10000 rubles., Or
eviction);

4.7.3. Use personal heating appliances (kettle,
tea, multi cooking, etc.) (FINE 10000 rub.)

4.74. Make noise after 23:00 (check-out
immediately!);

4.7.5. Walk in street shoes (FINE 5000 rub.);

4.7.6. Use candles and to store flammable objects
in the room or rented apartment (fine 10000 rubles.,
Or eviction);

4.7.7. Stay with Pets.
4.7.8. The use of psychotropic and narcotic
substances (fine 10000 and eviction).

4.7.9. The use of electronic cigarettes and similar
devices (eviction).

4.7.10. Use the space for purposes other than
temporary residence (commercial purposes, etc.).
FINE 5000 and eviction.

47.11. Use a microwave, kettle and similar
household appliances only to heat the food but as
not to cook it.

4.8. Guest or tenant agrees to pay damages in
case of loss or damage to property,
according to the current price list, and bear
the full financial responsibility for other
violations;

4.9 Guest or tenant acknowledges and does not
object to the fact of the use of common
areas and stairwells CCTV for security.
The rooms, apartments and bathrooms are
not installed camera.

If the time of staying guests or tenants is
over, and his room or apartment is booked
by other visitors, the guest or tenant gives
its unconditional consent to collect his
belongings TM by the staff of the TM for
further custody of such things. Guest or
tenant acknowledges that he is not entitled

4.10.



5.1

MmoMemeHusl 0e30roBOpouHO NaéT CBOE
cormacue Ha  cOop  ero  BemeH
cotpyanukamMu MII nns  ganeHelero
OTBETCTBEHHOTO XPaHEHMsA TaKUX BEIIEH.

T'octs WA HaHMUMAaTeIh JKUIIOTO
MTOMEIIEHHsI IPU3HAET TOT (PaKT, 9TO OH HE
BIIpaBE  TPEIOBSBIATL  Kakue  JIMOO

TpeOOBaHUS B JAJILHEHIIEM B OTHOIICHHUH
KOJTMYECTBA U COXPAHHOCTH TaKWX BEIICH.
CoTpynHuKH MII CaMOCTOSITEJIEHO
ONPENIETISIOT MECTO OTBETCTBESHHOT'O
XpaHeHus Bemied ['ocTd WM HaHUMATENs
JKHIJIOTO ITOMEIIECHMSI. CrouMoCTh
OTBETCTBEHHOTO XpaHeHus cocTaisieT 200
pyOneit B uwac. ['ocTh wiM HaHMMATENb
JKMJIOTO TIOMEIIEHUsT 00s3aH OIUIATUTh
JIGHEXKHBIE CPEACTBA 3a OTBETCTBEHHOE
XpaHEHHE BEIIel B MOMEHT IOCCIICHUS
MIL.

5. OTBeTcTBeHHOCTD. Pa3penienue ciopos

3AKA3YUK npencraBisieT HHTEPECHl BCEX
JIUI, YKa3aHHBIX B 3aKa3e U MEepPCOHAIBHO
nepexn
IMPaBUJIBHOCTDH

HECET OTBETCTBEHHOCTh
UCIIOJIHUTEJIEM 3a
COOOIIEHHBIX B 3asBKE JAaHHBIX O HHX, 3a
BBIIIOJIHEHWE  BCEMH  JIMIAMH  BCEX
00s13aTEeNBCTB, BKIIIOYasi 00s3aTeILCTBA 110
orjare 3akasa W oriare mrpada B ciyuyae
OTKa3a OT OKa3aHMs YCIyr (BKJIIOYas He

3ae3n).

5.2.UCITIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

B Cllydae HEHUCIIOJIHEHHS WIn
HEHAJUIEKAILET0 MCIOIHEHUS YCIYr CO
CBOEH CTOPOHBI MJIM CO CTOPOHBI TPETBUX

JIMII, BOSHUKUICTO M3-3a HCAOCTOBCPHOCTH,

HEJIOCTATOYHOCTHU WU
HECBOEBPEMEHHOCTH  IOATBEPKIAAIOITUX
CBEJICHUI u JIOKYMEHTOB,
npenoctapieHHbx  3AKA3UYUKOM, a

TaKK€ BO3HHUKIIMX BCIEACTBHE JAPYTUX
HapyweHuid ycnoBuid Hactosimed Odeprol
co croponsl 3AKA3ZUYHNKA.

5.3.UCIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

B ciayuae He 3ae31a 3AKA3UYUKA B
MEePBBIM JICHb 3ae3a M, B Pe3yJbTaTe
3TOr0, BO3MOKHBIM HE 3aCEIICHUEM.

5.4. UCITIOJIHUTEJIDb He HeceT OTBETCTBEHHOCTH

3a HCCOOTBCTCTBUEC
npeaoCTaBJICHHOTO O6CJ'Iy)KI/IBaHI/I$I
OXXHAaHUAM 3aKa34yHKa nu €ro

CyOBEKTUBHOM OIICHKE.

5.1

5.2.

5.3.

5.4.

5.5.

to impose any further requirement or the
number and safety of such things.
Employees TM independently determine
the place of responsible storage Guest. The
cost of escrow is 200 rubles per hour.
Guests or tenants are required to pay cash
for safekeeping things in the time of the
visit of the TM.

5. Responsibility. dispute Resolution
CUSTOMER represents the interests of all
the persons specified in the order and is
personally liable to the CONTRACTOR
for the accuracy of the reported data in the
application of them, for the fulfillment of
all obligations by all parties, including the
obligation to pay for the order and penalty
payment in case of non-provision of
services (including no-show).

CONTRACTOR shall not be responsible in
the event of non-performance or improper
performance of services on its part or on
the part of third parties arising out of the
unreliability, failure or delay in confirming
the information and documents provided by
the CUSTOMER, as well as other disorders
arising as a result of the conditions to the
Offer of the CUSTOMER.

CONTRACTOR shall not be responsible in
case of no-show of the CUSTOMER in the
first day of arrival and, as a result of this,
possible not settling.

CONTRACTOR shall not be responsible
for non-compliance Services provided by
the customer's expectations and subjective
evaluation.

The Parties shall make every effort to reach
agreement on controversial issues through
negotiations. If unable to reach agreement



5.5.

5.6.

CropoHbl OynyT mpuiaraTb BCe YCHIHS C
LEJIBIO IOCTHXKEHUSI COTJIACHSI IO CIIOPHBIM
yTeM [Ipu
HEBO3MOKHOCTHU JOCTHKEHHS COTIacHsl Ha

BOIIpOCaM MIEPETOBOPOB.

MIePEroBoOpax, BO3HUKIIINE CTIOpBI
MOJIJIE’KAT PACCMOTPEHUIO B cyJe I. CaHKT-
ITerepbypra.

ITo Bcem ocTanbHBIM  BOIIpOCAM, HE

npeayCcMOTPEeHHBIM B HacTosamiei OdepTe,

CropoHbI PYKOBOJICTBYIOTCS

JIEHCTBYIOIIIUM 3aKOHOJATEIHCTBOM

Poccuiickoit ®enepaunn. Bce Bo3mMoxHbBIE

CIOPBI, BBITEKAIOMIME W3  ITOJIOKEHHUN

Odepthl, OyayT paspemarbcsi B Cyaax

Poccuiickoii @enepannn B COOTBETCTBUH C

JIEHCTBYFOIIIUM 3aKOHOJATEIECTBOM

Poccuiickoit @enepanuu.

5.7. UCIIOJIHUTEJIb He HECET OTBETCTBEHHOCTH

6.1.

6.2.

7.1.

3a BEIIM, OCcTaBlIcHHBIC B MII.

6. O0cTosITeILCTBA HENPEOAOTHUMON CHIIBI

CropoHsI 0CBOOO0XIAIOTCS oT
OTBETCTBEHHOCTH 3a TIOJIHOE 1581071
YaCTHYHOE HEUCIIOIHEHNE CBOMX

o0s3aTenscTB 10 JloroBopy, eciu Takoe

HEHCIIOJHEHUE  SIBWIOCH  CIIEACTBUEM
00CTOSTENBCTB HEMPEONOINMON CHIIBI, TO
€CTh YPE3BBIYAMHBIX M HENPEIOTBPAaTHUMBIX
NIPY JIaHHBIX YCIOBUSIX 00CTOSITENBCTB.

K ob6cTosiTenscTBaM HereO,Z[OJ'IHMOfI CHJIBI,

B YaCTHOCTH, OTHOCSTCS: CTHUXUHHBIE
OencTBy, BOEHHbBIE JefcTBus,
o01erocy 1apCcTBEHHBIN KpH3HC,

3a0acTOBKM B OTpaciyl WM PETHOHE,
I[eI‘;ICTBI/IH U PeHICHUA TOCYyAapCTBCHHBIX
OpraHoB BIACTH, COOW, BO3HHMKAIOLIHE B

TCIICKOMMYHHKAITUOHHBIX u
JHEPreTUUECKUX ceTsix, JielCTBHE
BPEJIOHOCHBIX  TMPOTpaMM, a  TaKKke
HEeTOOpPOCOBECTHBIE  JIGHCTBHUSI  TPETHUX
JML,  BbIpasMBIIMECS B  JICUCTBHUSX,

HaIllpaBJICHHBIX Ha HecaHKHHOHHpOBaHHBIﬁ

A0CTyIl W/ UIn BBIBCACHHUC U3 CTPOA
porpaMMHOTO W/AITN arnmnapaTHoro
KOMIIJICKCA.

7. A3meHeHue u pacrop:xkenue Jloroopa

HacTtosimuit' foroBop BcTymaer B CUy C
MOMEHTa Hadyaja mporecca ohOopMIICHHUS
3AKA3YMKOM u
OeccpodHo.

3aKasa JIEHCTBYET

5.6.

on negotiations, the disputes shall be
referred to the court of St. Petersburg.

For all other matters not provided for in
this Offer, Parties shall be guided by the
current  legislation of the Russian
Federation. All possible disputes arising
from the provisions of all shall be settled in
the courts of the Russian Federation in
accordance with the current legislation of
the Russian Federation.

5.7. CONTRACTOR is not responsible for items

6.1.

6.2.

7.1.

7.2.

left in the MP.
6. Force majeure

The parties are relieved from responsibility
for partial or complete failure their
obligations under the Agreement if such
failure was caused by force majeure, ie
extraordinary and unavoidable under the
given conditions.

The circumstances of force majeure, in
particular, include: natural disasters,
military operations, national crisis strikes
in the industry or region, the actions and
decisions of public authorities, disruptions
arising from telecommunications and
energy networks, the action of malware, as
well as the unscrupulous actions of third
parties, expressed in actions aimed at
unauthorized access and / or disabling the
software and / or hardware system.

7. Change and Termination of the
Agreement

This Agreement shall enter into force from

the beginning of the ordering CUSTOMER

and is valid indefinitely.

The CUSTOMER is entitled at any time to
refuse services of the CONTRACTOR.
Disclaimer CUSTOMER entails the



7.2.

7.3.

7.4.

7.5.

3AKA3UYMK BmpaBe B m000H MOMEHT
oTtkazatbcsi oT yciyr WCIIOJIHUTEJLA.
Otka3z 3AKA3UMKA Bieder 3a coboif
MIpeKpalieHye nepen HUM BCEX
o0s13aHHOCTEH UCITOJIHUTEJIA c
MOMEHTa TaKOro OTKas3a.

NCIIOJIHUTEJIb BmpaBe B 0THOCTOPOHHEM
TOpsiIKE HACTOSIIIIMI
Jorosop.

3AKA3YHK He umeeT mpaBo pacTOPTHYThH

pacTopruyTh

JOT0OBOP IOCJIC NPUHATHA €0 yCJ'IOBHfI.

NCTIOJIHUTEJIb BmipaBe M3MEHSTH YCIOBHUS

HACTOAIICTO I[OFOBOpa u €ro

[Ipunoxenuii, BBOIUTH HOBBIE
[Tpunosxenus x HactosieMy Jlororopy 6e3
MIPEIBAPUTEIHHOTO

3AKA3UYHK, 3Ha% 0 BO3MOXKHOCTH TaKHX

YBEIOMIICHUSL.

W3MEHEHHU,
Oynyt mpousBoauthes. Econ 3AKA3ZUKMK

corjjaccéH € TEM, 4YTO OHH

MPOAODKAET  IMOJIb30BATHCS
HCITIOJIHUTEJIA
WU3MEHEHH, 3TO O3HAYaeT €ro COrjlacue ¢

yCIlyTaMu
ocJje TaKUX
HUMH.

8. KonpuaeHuuaIbHOCTh JaAHHBIX

8.1. 3AKA3YUKY rapaHTupyercs
KOH(UICHIINATBHOCTh JAHHBIX,
NPEOCTaBICHHBIX UM c HEIBI0
OpOHMPOBaHUSI.

8.2. 3AKA3UMK HeceT OTBETCTBEHHOCTh 3a

KOH(MICHIINATBHOCTh CBOETO
PETUCTPAllMOHHOTO WMeHH (JIOTHMHA) W
nmapoyisi, a TaKXke 3a BCEe JIeNCTBuUA,
MPOU3BEACHHBIE TMOJ JaHHBIM HMEHEM

(morurom) u maponem. MCIIOJIHUTEJIb

HC HECCT OTBCTCTBCHHOCTHU )41 HE
BO3MCIIACT Y6LITKI/I, BO3HUKIINEC 1o
IIPUYUHE HECAaHKIIMOHUPOBAHHOI'O

HCIIO0JIb30BaHUA TPETbUMHU JIMIaMu
I/I,I[GHTH(bI/IK&LII/IOHHBIX JaHHBIX
3AKA3YHKA.

9. PexkBu3ursl Ucnosnureis

000 "IEMOKPAT"

FOpunnueckuii agpec:

191036, r. Cankr-IlerepOypr, HeBckmii
IIpocIeKT, 95. nutepa A, nom. 13H
NHH 7842530499

KITIIT 784201001

OI'PH 1147847380581

7.3.

7.4.

7.5.

8.1.

8.2.

termination before it all obligations of the
date of such refusal.

CONTRACTOR shall be entitled to
unilaterally terminate this Agreement.

CUSTOMER does not have the right to
terminate the agreement after the adoption
of its terms.

CONTRACTOR shall be entitled to
modify the terms of this Agreement and
Annexes to introduce new annexes to this
Agreement without notice. CUSTOMER
knowing about the possibility of such
changes, agree that they will be made. If
the CUSTOMER continues to use the
services of the CONTRACTOR after such
changes, it means his agreement with them.

8. confidentiality of the data
Customer shall ensure the confidentiality of
the data provided by the customer for the
purpose of booking.

Customer is responsible for maintaining the
confidentiality of their login name (login)
and password, as well as all activities that
occur under the given name (login) and
password. Contractor is not responsible,
and does not cover losses incurred due to
the unauthorized use by third parties of
identification of customer data.

9. Details of the Contractor

Ltd. "DEMOCRAT"

Legal address: 191036, St. Petersburg, Nevsky
prospect, d.95, lit. A, pom. 13-H
INN 7842530499

KPP 784201001

BIN 1147847380581

BRANCH "Saint-Petersburg"
"Sberbank"

BIC 044030653

0JSC



bank: CEBEPO-3AHAI[HBH>T BAHKITIAO
CBEPBAHK

BUK: 044030653

Pacuernsrii cuer: 40702810855000042105
Kop.cuer: 30101810500000000653

e-mail: info@hotel.democrat

To/from: 40702810855000042105
R/c 30101810500000000653
e-mail: info@hotel.democrat


mailto:info@hotel.democrat
mailto:info@hotel.democrat

