JOI'OBOP O®EPTHI

Cankr-IletepOypr 01.01.2012

M3noxennsrii Hwke TekeT OdepThl
aJpECOBAHHBIM JIUIIAaM O(HUITHATEHBIM ITyOTUYHBIM

ABIIACTCA

MPEIOKEHHEM 3aKIIOYUTh JOTOBOp 00 OKa3aHWH
yciayr B cootrBeTcTBUU ¢ 1.2 c1.437 I'K PO.
JoroBop cumrtaercsi 3aKIIOYEHHBIM U PHOOpPETAET
CHIy C MOMEHTa COBeplIeHHMs Bamu nelcTBHi,
npenycMOoTpeHHBIX B Odepre W 03HAYAMOIIUX
Bame 6e30roBopodYHOE MPHCOEAWHEHHE KO BCEM
ycinoBusiMm OdepThl 0€3 Kakux-mu00 U3bATUN HITU
OrpaHUYECHUH.

000 JIULE
nupekropa PemerHukoBa EBrenuss AHatonbeBu4a,

«Jlemokpar», B TeHEPATTLHOTO

JICHCTBYIOIMN Ha OCHOBAaHUM YCTaBa UMEHYEMBIN
B jganbHeiimeMm «MCIIOJIHUTEJIby», 3akmiouaet

HacTosmuii  JloroBop ¢ mMOOBIM  JIHMIIOM,
uMeHyeMbiM B ganmbHedieM  «3AKA3ZUYUK».
JaHHbIi1 Horosop SIBIISIETCSI JIOTOBOPOM

NPEOCTABICHUS  YCIIYT, 3aKII0YaeMbIM  ITyTeM
MyOJIMYHON OQepThl, U perIaMeHTHPYET IMOPSI0K
NpPENOCTaBICHUSI  YCIyr W 00s3aTeNbCTBa,
BO3HHMKAIOIIME B CBS3U C  OTHM

NCIIOJIHUTEJIEM n 3AKA3YMKOM.

MEXAY

1. IIpeamert [lorosopa
1.1. [IpenmeTom Hactosied odepTsl SBISIETCS

OpoHHMpOBaHUE MeCT BPEMEHHOTO
npoxuBanus (namee MII) B r. CaHkr-
[etepOypr 3AKA3UYUKY Ha ycnoBusx
nanHoi OdepTbl M B COOTBETCTBHU C
Tapu(HBIMU

IIaHaMHu n YCJI0BUSAMU,

onmyONMKOBaHHEIMM ~ Ha  caiite  http://
http://hotel.democrat.
NCITIOJIHUTEJIb nmeiicTByeT B KauecTBe

Arenrta umu CyOarenta MIL.  VYcnyra

1.2.

OKa3bIBACTCA B MOPSAKE, YCTAHOBICHHOM
JIEHCTBYIONTUM 3aKOHOJATEIbCTBOM W Ha
ycIoBusiX, ompeaeneHupix MII  w/wm
npyroit opramm3arueii. UCITOJIHUTEJIb
HE OKAa3bIBACT CAMOCTOSITEIBHBIX YCIYT IO
BPEMEHHOMY MPOXXHUBAHUIO B
Odeptor u
OTBETCTBEHHOCTbH 110 HUM B COOTBETCTBUH

pamkax

HacToOALIEH HECET

C YCJIOBUAMH OOTrOBOPOB, 3aKJIHOYCHHBLIX C

CONTRACT OFFER

Saint-Petersburg 01.01.2012

The following text of the offer contract is
addressed to persons of all official public proposal
to conclude a contract for the provision of services
in accordance with Clause 2 st.437 Civil Code of
Russian Federation. A contract is concluded and
takes effect from the date of your actions in the
Offer and constitutes your unconditional joining to
all terms of the offer, without any exceptions or
limitations.

Ltd. "Democrat” in the name of general director,
Yevgeny Reshetnikov Anatolyevich, acting under
the Charterhereinafter referred to as
«CONTRACTORY, concludes this Agreement with
any person, hereinafter referred to as a
«CUSTOMER». This Agreement is a contract of
services concluded by public offer, and regulates
the provision of services and obligations created In
this connection between the CONTRACTOR and
the CUSTOMER.

1. subject of the contract
1.1.  The subject of this offer is a place
reservation of temporary stay (next «TSy)
in St. Petersburg to the CUSTOMER under
the conditions of the Offer in accordance
with the tariff plans and conditions
published on the website
http://hotel.democrat.
1.2. CONTRACTOR acting as an agent or
subagent of the TS. The service is provided
in the manner prescribed by applicable law
and subject to the conditions specified TS
and / or other organization.
CONTRACTOR has no separate services
for temporary stay in the framework of the
Offer and is responsible for them in
accordance with the terms of contracts
signed with counterparts.



1.3.

KOHTparcHTaMHu.
UCIOJIHUTEJIb, npunuMaer Ha ceOs
00s13aTeIBCTBA 1T0 OPOHUPOBAHMIO, OTIIIATE,
u mnepenade 3AKA3UUKY Beie3gHBIX
(Bayuepa)
OCYIIECTBJICHHUS ITOE3AKH B TOPSIKE W Ha
U3JOKEHHBIX B  HACTOSILEM

JIOKYMEHTOB TS

YCIIOBUSIX,
Odepre.

2. IlpaBa v 00513aHHOCTH CTOPOH

2.1. 3AKA3YUK BIIPABE

2.1.1.

OdopmiaTh 3aka3 Ha OPOHUPOBAHHE YCIIYT
10  BPEMCHHOMY  MPOXHBAHHUIO  C
WCIoJib30BaHMeM IHTepHeTa, 3BOHKA II0

TedeoHy W  TPOYMMH  CIIOCOOaMH,
YKa3aHHBIMU Ha caire
http://hotel.democrat Ilpu  sTOM

3AKA3YMK mpusHaer,
WCTIONBb30BaHHS cepBuca
UCIIOJIHUTEJIA on B monHOM Mepe U
0€30roBOPOYHO

4TO B Cllydae

NpUHUMAET  YCIOBHUS
naHHo# OdepTel B HE3aBUCHUMOCTH OT
TOTO, KakMM CIIOCOOOM OBLIT COBEpIICH

3aKas.

2.1.2. OTka3aTbCd OT 3aKa3za WIH U3MEHUTL 3aKa3

TOJILKO rmocje COTIaCOBaHUS c
HCIIOJIHUTEJIEM B nucsMeHHOU (opme
WA MOCPEICTBOM e-mail:
info@hotel.democrat.

Brioupats croco® omnatel 3akaza  ©3
MPEJITI0KEHHBIX Ha cante

http://hotel.democrat.

2.1.4. CaMOCTOATENTHLHO MPOBEPUTH JTAHHBIC 3aKa3a

2.2.1.

ero oopmnennem U
3AKA3UHK

OTBECTCTBCHHOCTH 3a

nepen
OpOHHPOBAHHEM. HeceT
MOJTHYIO
JOCTOBEPHOCTh u MPaBOMEPHOCTH
ynOTpe6HeHI/I$I JaHHbIX, HCIIOJIb30BaHHBIX

UM 1IpH 0POPMIICHUH 3aKa3a.

2.2. UCITIOJIHUTEJIb BITPABE

TpeboBathb oT 3AKA3UMKA
NpUICPKUBATbCI ~ COOMIONEHHS  BCeX
MpoLeAyp 3aKka3a W OpOHHMPOBAHUA,
yKa3aHHbBIX Ha caiite http://hotel.democrat.
Kakue Obl JeiicTBUs He  CcOBeplIal
3AKA3UYMK, HWCIHOJIHUTEJDL Hecer
OTBETCTBEHHOCTb 3a Ha/Jexaliee

HCIOJHEHUWE TOJBKO OJTHUX JEWCTBHH WU

1.3.

2.1.
2.1.1

212

2.1.3

2.14

2.2.
2.2.1.

CONTRACTOR accepts the obligations
booking, payment and handover visiting
documents (voucher) for travel on the
terms and conditions contained in this
Offer.

rights and obligations of the parties

CUSTOMER IS ENTITLED

To issue a booking services for temporary
living using the Internet, a call on the
phone and other methods listed on the
website http://hotel.democrat. The
CUSTOMER acknowledges that in the
case of service CONTRACTOR it fully
and unconditionally accepts the terms of
the Offerno matter the manner in which the
order was made.

Cancel the order or change the order only
after consultation with the
CONTRACTOR in writing or by e-mail:
info@hotel.democrat.

Choose the method of payment of the
proposed order on the site
http://hotel.democrat.

Independently check order data before
registration and booking. The
CUSTOMER is fully responsible for the
accuracy and the legitimacy of the use of
the data used by customer when ordering.

CONTRACTOR is entitled
Demand from the customer to adhere to
comply with all procedures and order

booking site indicated on
http://hotel.democrat. Whatever actions are
not performed CUSTOMER,

CONTRACTOR is responsible for the
proper performance of only those actions
and procedures.


http://hotel.democrat/
http://hotel.democrat/
http://hotel.democrat/
http://hotel.democrat/
http://hotel.democrat/
http://hotel.democrat/

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

IpoLeayp.
TpeboBate or 3AKA3UMKA mnonHOTO
cormacuss ¢ ycmoBusimu  Odepter.  bes
COTJIaCHs C YCJIOBHSIMH OQepThl OTKa3aTh
3AKA3UMKY B okazanmm yciyr 0e3
BO3MEIICHHS YIUIAYEHHBIX PAHEE CyMM.

3AKA3UYMKA
MOJTHOM ~ CTOMMOCTHU

VYiepxuBath  C
TpeOOBaTh OILIATHI

HnIIn

mTpadoB HA YCIOBUAX JIOTOBOPA B CIydae
M3MEHEHMS, OTKa3za OT 3aKa3a WIH He
3ae3na. [Ipu stom 3AKA3YUMK npusnaer
neiicteuss  UCITOJIHUTEJISI momHOCTBIO
MPaBOMEPHBIMH U HE UMEET MPETEH3HIA.

3AKA3YUKA omnater
CTOMMOCTH TIEpPBBIX CYTOK IPOKUBAHUS B
3-x
odopmIIeHHUS 3aKa3a.

TpeboBath oT

TeueHue CyTOK C  MOMCHTa
HCHOJ’IL?)OB&TL TpeTI)I/IX JINL, AJIs HpI/ICMa
IJIaTEXKEH 3a YCIyTu.

B UCKIIOUMTENBHBIX CIOy4asx 3aMeHSTh
MecTa HpO)KI/IBaHI/ISI, HOILTBCP)K)ICHHBIC
paHee, Ha Mecta TOW >ke, JuOO Oojee
BBICOKOM oe3

KaTe€ropumn B3HUMaHMUA

JIOIOJIHUTEILHON OILIATEI.

2.3. 3AKA3YMK OBA3AH

2.3.1.

2.3.2.

2.3.3.

2.34.

2.35.

Cormacutbcs C YCIOBHSIMH  JTaHHON
OdepTsl.
O3HaKOMUTBCS C YCIOBUSIMHU MPOKUBAHUS,
BPEMEHEM PacUETHOIO 4aca U JPYrUMHU
ycnoBusMU Ha caiite http://hotel.democrat
He mnpucrynate k odopmieHuro 3akaza

npeaABapyUTCIbHO HE O3HAKOMHUBIIHCH C

npaswiamu  UCITOJIHUTEJIA.  Ecmm
3AKA3UYUK mnpuctynun x odopMIICHHIO
3akaza, To MCIIOJIHUTEJIb Bnpase
cuutath, 4t0 3AKA3UUK mnomHOCTHIO
O3HaKOMJIEH U COTJIACEH C MpaBHJIaMHU.
VKa3plBaTh  aKTyaJbHYI0  KOHTaKTHYIO
WHPOPMAILIMIO  TPU  PETHCTPAllUN |
oopmienun 3akaza (Homep TenedoHa, e-
mail).

Vka3zaTb M IPOBEPUTH IIPU  3aKase

KOPPEKTHOCTh BCEX HEOOXOAMMBIX AaHHBIX
s oopMiteHHs 3akasa. B ciryuae, xorma

3AKA3UYMK otkasajicd TperoCcTaBUTh
HEOO0XOIUMBIE JIaHHBIE, TO
UCTIOJIHUTEJIb BmpaBe oOTKazaTth B

o opMIIEHUH 3aKa3a.

2.3.6. OmnatuTe TeEpBBIE CYTKH MPOXXUBAHUA C

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.34.

2.3.5.

2.3.6.

Require customers a full agreement with
the terms of the Offer. Without the
agreement with the terms of the offer to the
CUSTOMER refuse to provide services
without compensation previously paid
amounts.

Hold from the a CUSTOMER or to
demand payment of the full cost penalties
under the terms of the agreement in case of
change, to withdraw the order or check.
The CUSTOMER acknowledges the
actions CONTRACTOR  completely
legitimate and has no complaints.

Demand from the CUSTOMER payment
of the first nights stay during 3 days after
reservation.

To use third parties to accept payments for
the services.

In exceptional cases, replace the place of
residence, confirmed earlier in the same
place, or higher category, without
additional charge.

THE CUSTOMER IS OBLIGED
To agree with the terms of this Offer.

Acquainted with the living conditions, the
time of checkout time and other conditions
on the site http://hotel.democrat

Do not proceed to checkout without
reference  with  the  rules of
CONTRACTOR. If a customer has started
to checkout, the Contractor shall be entitled
to assume that the customer is fully aware
of and agree to the rules.

Indicate actual contact information when
registering and ordering (phone number, e-
mail).

Indicate when ordering and check the
correctness of all data required for
ordering. In case when the CUSTOMER
refused to provide the necessary data, the
CONTRACTOR shall be entitled to refuse
the order.

Pay for the first day by the methods of
payment, on the site http://hotel.democrat
and within the time specified by the



http://hotel.democrat/
http://hotel.democrat/
http://hotel.democrat/

2.3.7.

IIOMOIIILIO cImoco0oB IUIaTeXKa,
MIPEICTAaBICHHBIX Ha caiite
http://hotel.democrat u B cpokw,

NCTIOJIHUTEJIEM B
nporiecce opOpPMIICHHS 3aKa3a.

B ciyqae ecmn 3AKA3YHK 3abponnpoBan
3 u 0oJee HOMEPOB WU KOMHAT, OIUIATUTh

YKa3aHHbIC

MOJIHYI0 ~ CTOMMOCTH  TPOKWUBaHUS  C
MTOMOIIbIO Croco0oB miaTexa,
MpeJICTaBICHHBIX Ha caiite
http://hotel.democrat u B cpokw,

HNCITOJIHUTEJIEM B
nporiecce opOpPMIICHHS 3aKa3a.

YKa3aHHbIC

2.3.8. B cmydae oTka3a OT 3aka3a (QaHHYJIALUH)

2.3.9.

COOOIIUTH (c
HPETOCTABICHHEM

He3aMeUIUTENbHO
NaJIbHEHIITM
MUCBMEHHOTO COOOIIEHHS)). AHHYISIHS

CUMTaeTcsl  TPHUHATOX C  MOMEHTa
MOJy4YEeHUS HNCTIOJIHUTEJIEM
MUCHMEHHOTO MIOTBEP KICHHUS
(amexTpoHHOTO COOOIIICHUS) 00
AHHY IS

3AKA3YUK, TIPUHAMAS YCIIOBUS

HACTOSIIIET0 JIOTOBOpAa — COTJIAIIAETCS CO
BCEMHU TMNPUIOKCHUAMU K HACTOALICMY
JIOTOBODY.

2.4. UCITOJIHUTEJIb OBS3AH
2.4.1. [IpenocraButh 3AKA3UYUKY HeoOx0muMyt0

nHPOPMALMIO WM HMHCTPYKUMH  JUIA

odpopmnenust 3akaza. McuepnsiBaromeil
nHpopMaLue cunraercss Ta HHPOpMaLus,
kotopyio UCITIOJIHUTEJIb nmy6nukyeT Ha

catire http://hotel.democrat.

2.4.2. TlpenocraButs 3AKA3UYUKY urdopmanuio

2.4.3.

2.4.4.

00 yCIIOBUSIX TPOXKUBAHUS U CIOCO0ax
OIJIaThl YCIYT WK OIUIATBI MO JIOTOBOPY
HaMMa KHUJIOro MOMEIIEHUS.

He mo3anee 3 paGoumx nHEH ¢ MOMEHTa
MOJTyYeHUS

3aKa3sa NOoATBCPAUTDH

BO3MO>KHOCTb MIPeIOCTaBIECHUS
3AKA3UMKY ycnyr ¢ ykaszaHHMeM WUX
CTOUMOCTH.

B ciydyae HEBO3MOKHOCTH OpPOHHPOBAHMUS

Ha 3asIBJICHHBIX 3AKA3YMKOM
YCIIOBUAX, HMHPOPMHpPOBaTh 00 3TOM
3AKA3UMKA u IPEMIOKUTD
OpoHHMpOBaHUE Ha ANbTEPHATUBHBIX

YCIIOBUSX.

2.4.5. llpunsars omnary yenyr ot 3AKA3UYUKA (B

TOM YHCIIE 4Yepe3 TPEeThUX JIMI[) TIOCIe

2.3.7.

2.3.8.

2.3.9.

2.4.

24.1.

24.2.

2.4.3.

24.4.

2.4.5.

CONTRACTOR  during
process.

the checkout

If the CUSTOMER has booked three or
more rooms or apartments, pay the total
amount by the methods of payment, on the
site http://hotel.democrat and within the
time specified by the CONTRACTOR
during the checkout process.

In case of cancellation of the order
(canceled) to inform immediately (with a
further written notice)). Cancellation is
considered accepted on the date the
CONTRACTOR receives written
confirmation (the e-mail) of cancellation.

CUSTOMER accepting the terms of this
agreement - agrees with all the annexes to
the agreement.

CONTRACTOR IS OBLIGED TO

Provide for the CUSTOMER with
necessary information and instructions for
ordering. Exhaustive information s
considered that information, which the
singer publishes online
http://hotel.democrat.

Provide the CUSTOMER with information
about the living conditions and ways of
payment for services / agreement leasing
payment.

Not later than 3 working days from receipt
of the order to confirm the possibility of
the CUSTOMER service, specifying their
value.

In case of failure booking conditions stated
by the CUSTOMER, inform CUSTOMER
and offer alternative booking conditions.

Take payment of services from the
CUSTOMER (including through third
parties) after the proper ordering and
successful booking.


http://hotel.democrat/
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3.1

3.2.

3.3.

Haanexamero odgopmieHus 3akaza U
YCIIEIIHOTO OPOHUPOBAHUSI.

IIpaBuia oTkasa ot 3aKa3a, H3MEeHEHHUSsI
3aKa3a U BO3BPATa IeHEe;KHBIX CPEeICTB
3AKA3YUKY
3AKA3YMK nMmeer mpaBo B 11000 MOMEHT
OTKa3aThCsl OT 3akasza. Ecnum oTka3 or

OpOHUPOBAHMS MPOU3BOIUTCS 3a 7 (CeMb)

IoHeW J0 gJaTtel  Bbe3ma —  TaKoe
OpOHHPOBAHHWE CYHWTACTCS  ITOJTHOCTHIO
OTMEHEHHBIM, a JICHEXKHbIE CpPEJICTBa

MOJJIEXKAT BO3BpaTy HAa PACUETHBIM CUET

3aka3unkKa B CpOKH, YCTAHOBJICHHBLIC

3aKOHOAATCIbCTBOM. Ecim otka3z or

OpOHUpOBaHUSI TMPOU3BOAUTCA  TIO3JHEE
geM 3a 7 (ceMb) mHEH — 3aKa3uduK 00sM3aH
OIUJIaTUTh pa3Mep OpOHH B TOM 00BEME,
KOTOpBIA OBT  HM3HAYANBHO O(OpPMIICH
3aKka3uMKkoM, 4YTO O3HAyaeT corjacue Ha
OIUIaTy yCJIyr OpOHH B HE3aBUCHMOCTH OT
pemieHus n/unm BO3MOXXHOCTH
BOCIIOJIB30BaTbCSL ~ TAKOBOU YCILYT'OH.
®aktnuecku 3AKA3YMK B TOoM uyuncne
coryiamiaercs, 4YTO YIOyIOIeHHas BBITOJa

JNOJDKHa ~ OBITh ~ KOMIIEHCHpOBaHa B
M3HAYaIbHO OrOBOPEHHBIX pasMepax, 4To
paBHsIETCSl KOJIMYECTBY 3a0pOHUPOBAHHBIX

JTHEH.

3aKa3'-II/IK BIpaB€ BHOCUTHL HN3MCHCHUA B
CPOKH TIPOXXHMBaHHA. VI3MEHEHHEM CPOKOB
SBJIAETCSI — HOBOE OpOHHMpOBaHHE C
nepe3ayéToM JICHEXKHBIX CPEIICTB OT paHee
AHHYJIMPOBAHHOTO OpOHHPOBAHHUSI.

Hcnonaurensb BIIpaBe OTKa3aThb B

OpOHUpOBaHMM B TOM CiIy4ae, €cCid
BBIOpaHHBIE 3aKa3YUKOM JaThl HE MOTYT
OBITh  TNPEJOCTAaBICHBl, B  CBA3U C
BHYTPEHHUMH HOPMAaTHUBaM{ WIIM JTIOOBIMU
JpyTUMHU IIpu
M3MEHEHUH 3aKa3a B MOMEHT IPOXXUBAHUA,
NCTIOJIHUTEJIb

aHHYJIUpOBaTh OpoHUpoBanme. IIpu 3TOM

00CTOSTEIHECTBAMMU.

HUMECT mmpaBo

CTOMMOCTHh  OIUIAYEHHBIX  yCIYyI  HE
BO3BpAILIAETCsL.

Ilpu  orkaze  omrauumBaTh  wTpad,
NCTIOJIHUTEJIb uMeeT IpaBo
aHHYJIMpOBaTh OpoHupoBanue. [Ipu 3TOoM
CTOMMOCTb ~ OIUIQYEHHBIX  YCIYr WU
HEIOMOTy4YeHHON BBITO/IbI HE

3.

3.1

3.2

3.3.

3.4.

The right to refuse the order, change the
order and refund to the CUSTOMER

Customer has the right at any time to
cancel the order. If the refusal of the
booking is made within 7 (seven) days
before the date of entry - a book considered
to be fully canceled and the funds shall be
returned to the account of the Customer
within the deadlines established by law. If
the rejection of the reservation is made
later than 7 (seven) days - the customer
must pay the reservation amount to the
extent that was originally issued by the
Customer, which means consent to the
reservation fees regardless of the decision
and / or the ability to take advantage of
such a service. In fact, the CUSTOMER
including agrees that lost profits should be
compensated in the originally stipulated
amounts, which equals the number of
booked days.

The customer has the right to make
changes in terms of accommodation.
Changing the timing is - a new book with
pen Cash Ladder from previously canceled
reservation. Contractor has the right to
refuse booking if the date chosen by the
customer can not be provided in
connection with the internal regulations or
any other circumstances. In order to change
the time of their booking, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of paid services
will not be refunded.

In case of refusal to pay the fine, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of purchased
services or foregone benefits will not be
refunded.

If the customer has booked 3 or more



3.4.

3.5.

3.6.

3.7.

4.1.

4.2.

4.3.

BO3BpaIlaeTcs.

B cnyuae ecnmu 3AKA3UYUK 3abponuposan
3 u Oonee HOMEpPOB WM KOMHAT, IIPH
OTKa3ze OT 3aka3a 3a 21 u Oomee nmHEH 10
3ae3na UCIIOJIHUTEJIb o6s3an BepHYTH
3aKa34YuKy 100% oT CTOMMOCTH
OIUIAYCHHBIX YCIYT, MIPU OTKa3e OT 3aKa3a
MeHee, 9eM 3a 21 neHp — 0% OoT cTouMocTH
OILJIAYCHHBIX YCIIYT.
B cnyuae ecnmu 3AKA3UMK 3abpoHnpoBan
3 u Oonee HOMEpPOB WM KOMHAT, IIPH
W3MCHCHUM KOJI-Ba JTHEH NPOXMUBaHUS B
MEHBIIIYI0 CTOPOHY MeHee 4eM 3a 21 meHs
1o 3ae3ga, UCIIOJIHUTEJIb umeet npaBo
aHHYJIMpOBaTh OpoHupoBanue. [Ipu 3TOM
CTOMMOCTh  OIUIAYEHHBIX  yCIIyT  He
BO3BpaIlaeTcs.

OTka3 oT 3aKa3a CUMTAETCS MPUHATHIM TIOCIE
MOJIyYEHUsS] TTUCbMEHHOTO TOATBEPKICHUS
or 3AKA3UMKA — 3asBieHue B
cB0OOmHOI popme.

Bo3Bpar cpeicTB MOXKET OCYILIECTBIIATHCS MO

pELICHUI0 NCIIOJIHUTEJIA u

ocymectBisiercss B TedeHue 10 (mecsaTn)

0aHKOBCKMX JHEH, Ha pacu€THBIA CYET
3AKA3UYHKA, eclnu HHOE HE

MPEyCMOTPEHO 3aKOHOIaTENBLCTBOM PD.

4. lMpaBuaa npoxxuBanus B MII

B HOMepax pacuérasbrii wac 12:00 (Beie3n 10
12:00, 3acenenme mnocne 14:00), mpwu
3aKJIFOUYEHUH JO0TOBOpa HalMa JKWIJIOTO
MMOMEILEHUS. — TI0CJIe OIIAThl MO JaHHOMY
JIOTOBOPY M 10 12 9acoB gHSA B JEHB €r0
OKOHYaHWS;

MuHNMaNBHBINA CPOK MPOXKUBAHUS 1 CYyTKH,
MTOYaCOBOH OIIJIATHI HET;

Ilpu npoxuBaHuu MeHee | CYTOK BHE
3aBHCUMOCTH oT KOJIMYECTBA
MTPOBEJICHHOTO BpEMEHH CTOUMOCTb
COOTBETCTBYET  CTOMMOCTH 1  CYTOK
MTPOXKUBAHHS,

4.4, TocTu 3acensroTcs TOILKO pU MpeaAbABICHUN

4.5.

4.6.

[1acIopra;

T'ocreil B HETPE3BOM MIIM HEOIIPATHOM BH/JIE
aJIMUHUCTPAaTOp HE 3acesieT JAaxe Ipu
OIJIAYE€HHOM OpOHUPOBAHUHY;

B nensix 0e30omacHOCTH MOCTOPOHHUM JIHLIAM
(e  sgBIAOIIAMCS MIPO’KUBAIOIIINMH )
3aMpelleHO HaXOOUThCsS B KBapTHPE WU B
MTOMEIIEHUSIX MUHU-0TeNeH;

rooms or apartments, with the cancellation
of the order for 21 or more days prior to
arrival CONTRACTOR shall return to the
customer 100% of the cost of purchased
services, in case of failure of the order less
than 21 days - 0% of the cost of purchased
services.

3.5. If the customer has booked 3 or more
rooms or apartments, a change of number
of days down in less than 21 days prior to
arrival, the CONTRACTOR shall be
entitled to cancel the reservation. The cost
of paid services will not be refunded.

3.6. The refusal of the order shall be deemed
accepted upon receipt of written
confirmation from the customer - an
application in a free form.

3.7. Refunds may be carried out by a decision
of the performer and is carried out within
10 (ten) banking days to the bank account
of the customer, unless otherwise provided
by the legislation of the Russian
Federation.

4. Rulesof living in TS

4.1.  Check-in time for the rooms is 12:00

(check-out until  12:00, check-in after 14:00); for

the tenancy agreement / leasing agreement — check-

in time is the moment after the conclusion of an
agreement, check-out is until 12:00 on the check-
out day.

4.2.  Minimum stay 1 night, no hourly rates;

4.3.  For stays of less than 1 day, regardless of
the amount of time spent the value
corresponds to the value of 1 night stay;

44. Guests are populated only with the
presentation of a passport;

4.5.  Guests drunk or untidy as the administrator
does not populate even with paid
reservations;

4.6. For security reasons, outsiders (non-
resident) is forbidden to be in the premises
of the room / apartment / mini-hotel’s
premises;



47. B TIOMEHNIEHUAX KATEIOPUYECKU

3AITPEIIEHO:

Kypure (IHTPAD® 5 000 pyo.

BBICEJICHUE);

4.7.2. PacmBath crmptabie HamuTku (ILITPAD 5
000 py0. unm BBICENICHUE);

4.7.1. 150)0%¢

4.7.3. Tlonp30BaThCsl TUYHBIMH HATPEBATCIbHBIMH
3JIEKTPONIPHOOpaMHU (KUTIATHIILHAKOM,
YallHUKOM, MYJIBTH Bapkod ©  T.J.)
(ITPA® 5 000 py©.)

4.74. lllymerp mocme 23:00 (BbicenmeHue
HEMEJICHHO!);

4.7.5. Xomuts B ynuaHoit o0ysu (LITPA®D 1 000

py6.);
4.7.6. HWcnonp3oBaTh CBEYM, XpPaHUTh B HOMEpe
W apeHayeMoi KOMHATE
JIETKOBOCILIAMEHSIOIINECS MPEIMETHI
(LITPA® 5 000 py©. nu BeIcEICHHE);

4.7.7. IlpoxxuBaHuUE C >KUBOTHBIMHU.

4.7.8. VYnorpebnenne MICUXOTPOIHBIX u
Hapkotrdeckux Bemects (LLITPA® 5000 u
BBICEIICHUE).

4.7.9. Hcnonb30BaHUE DSJIEKTPOHHBIX CHUTapeT H
MOT0OHBIX TIPUCTIOCOOIIEHUH (BBICETICHHE).

4.7.10. Hcnonw3oBaTh NOMEIIEHHWE Ui Iieneit

OTJIMYHBIX OT BPEMEHHOI0 NPOKUBAHUS

(kommepueckux 1enet u T.a.). [ITPAD

5000 u BBICENECHHUE.

4.7.11.  Hcnonp3oBaTb MHUKPOBOJIHOBYIO II€Yb,

YallHUK W TMOJ00HBIE OBITOBBIE TPUOOPHI

TOJIBKO IS pa30rpeBa MHUIIY, HO HU Kak He

JU1s1 €€ IPUTOTOBJICHUSL.

4.8. TocTh WM HaHUMATEJb JKUJIOTO TIOMEICHHS
00s13yeTcsi BO3MECTUTh yiiepO, B ciydae
yTparTbl
COIJIACHO JIeHCTBYIOIIEMY IPEHCKYPAHTY, a

WM TIOBPEXKACHHS HWMYIIECTBA,

TaKkk€ HECTH TOJIHYI0 MaTepUaJbHYIO
OTBETCTBEHHOCTH 32 HHBIC HAPYIIICHUS;

4.9. T'ocTh WM HaHUMATEINb KUJIOTO MOMEIICHHUS
MIPUHAMAET K CBEACHHUIO M HE BO3pa)kaeT
MPOTUB (paKTa HCIOIB30BAHUSA B MeCTax
o0IIIero MOJIb30BaHUSl W Ha JISCTHHYHBIX
TIOIIAIKax BHUJICOHAOITIOIEHUS JUTS

OesomacHocTd. B HOMepax, KOMHaTax u

caHy3JlaX KaMepsl He YCTaHOBIJIEHBI.

4.10. B ciyuae, ecnu Bpemst mpoxuBanus ['octs

WX HaHUMATCIA JKHJIOTO IIOMCIHICHUA
OKOHYCHO, a €ro HOMCp HJIM KOMHATa
3a6p0HI/Ip0BaHI>I APYIrUMU TMOCCTUTCIAMU,
TO TOCTh HJIM  HaAHUMATCIb  JXHWIIOI'O

4.7. INDOOR STRICTLY FORBIDDEN:

4.7.1. Smoking (FINE 5000 rub. Or eviction);

4.7.2. Drinking alcohol (fine 5000 rubles., Or
eviction);

4.7.3. Use personal heating appliances (Kkettle,
tea, multi cooking, etc.) (FINE 5000 rub.)

4.7.4. Make noise after 23:00 (check-out
immediately!);

4.7.5. Walk in street shoes (FINE 1000 rub.);

4.7.6. Use candles and to store flammable objects
in the room or rented apartment (fine 5000 rubles.,
Or eviction);

4.7.7. Stay with Pets.
4.7.8. The use of psychotropic and narcotic
substances (fine 5000 and eviction).

4.7.9. The use of electronic cigarettes and similar
devices (eviction).

4.7.10. Use the space for purposes other than
temporary residence (commercial purposes, etc.).
FINE 5000 and eviction.

47.11. Use a microwave, kettle and similar
household appliances only to heat the food but as
not to cook it.

4.8.  Guest or tenant agrees to pay damages in
case of loss or damage to property,
according to the current price list, and bear
the full financial responsibility for other
violations;

4.9.  Guest or tenant acknowledges and does not
object to the fact of the use of common
areas and stairwells CCTV for security.
The rooms, apartments and bathrooms are
not installed camera.

If the time of staying guests or tenants is
over, and his room or apartment is booked
by other visitors, the guest or tenant gives
its unconditional consent to collect his
belongings TM by the staff of the TM for
further custody of such things. Guest or
tenant acknowledges that he is not entitled

4.10.



TIOMEIICHUST 0e30TOBOPOYHO 1aéT CBOE
corimacue Ha  cOop  ero Belen
corpynnukamu MII  ang  nmaneHeiiero
OTBETCTBEHHOTO XpaHEHUS TAKWUX BELIECH.

l'octs WA HaHUMATeIh KHUIIOTO
MTOMETIEeHUs TPU3HAET TOT (PaKT, 9TO OH HE
BIIpaBE  NPEIBSBIATL  Kakue  JIMOO

TpeOOBaHUSA B JaJbHEHIIIEM B OTHOIICHHH
KOJIMYECTBA U COXPAHHOCTU TaKMX BEIIEH.
CoTpyaHuku MII CaMOCTOSTENBHO
OTIPENIEISIOT MECTO OTBETCTBECHHOI'O
XpaHeHus Bemiedl ['ocTs wiM HaHUMAaTens
JKHIIOTO ITOMEIICHMS. CTouMocCTh
OTBETCTBEHHOTO XpaHeHus cocTanisieT 200
pyOrneit B wac. ['ocTb win HaHWMATENb
JKHJIOTO TIOMEIEHHMSI 00s3aH OIUIaTUTD
JIEHE)KHBIC CPEICTBa 32 OTBETCTBEHHOE
XpaHEHHE BeEUIEl B MOMEHT MOCEUICHUS
MIT.

5. OTBeTCTBEeHHOCTD. Pa3penenne cnopos
5.1.

3AKA3YHK mnpencraBnser HHTEpECH BCex
JIUL, YKa3aHHBIX B 3aKa3e M MEPCOHAIBHO
nepesn
MIPaBUIBHOCTD

HECET OTBCTCTBCHHOCTH
UCIIOJIHUTEJIEM 3a
COOOIIIEHHBIX B 3asBKE JAHHBIX O HUX, 3a
BBIIIOJIHECHUC BCEMU JIMIaMunu BCEX
00513aTeNbCTB, BKIIOYAs 00A3aTCILCTBA 110
oIJiaTe 3aKa3a W oIuiate mrpada B ciydae
OTKa3a OT OKa3aHus ycIuyr (BKIIOYas He

3ae3n).

5.2.ACITIOJIHUTEJIb He HeceT OTBETCTBEHHOCTU

B ciyyae HEUCIOJIHEHHUS U
HEHAQJISKANIETO HCIONHEHUS YCIyT CO
CBOEH CTOPOHBI WJIM CO CTOPOHBI TPETBUX

JInI, BOSHUKIICTO M3-3a HEAOCTOBCPHOCTHU,

HEI0CTAaTOYHOCTH WA
HECBOEBPEMEHHOCTH  IOJTBEPKAAIOIINX
CBEJIEHUN " JIOKYMEHTOB,
npenocraBneHHbix  3AKA3ZUMKOM, a

TaK)K€ BO3HHKIIUX BCIEICTBUE JIPYTHUX
HapymeHnd ycimoBui Hactosmeidn OdepTs
co ctopoHsl 3AKA3UUKA.

5.3.ACIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTU

B ciydae He 3ae3ma SAKAZUMKA B
NEepBbI JeHb 3ae3Ja U, B pe3yJbTaTe
3TOTO, BO3MOYKHBIM HE 3aCelICHHUEM.

5.4. UCITIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

32 HECOOTBETCTBUE
HIPEAOCTABIEHHOTO 00CTyKUBaHUS
OKUJAHHUAM 3aKa34yuKa u ero

CyOBEKTHBHOM OIICHKE.

5.1

5.2.

5.3.

5.4.

5.5.

to impose any further requirement or the
number and safety of such things.
Employees TM independently determine
the place of responsible storage Guest. The
cost of escrow is 200 rubles per hour.
Guests or tenants are required to pay cash
for safekeeping things in the time of the
visit of the TM.

5. Responsibility. dispute Resolution
CUSTOMER represents the interests of all
the persons specified in the order and is
personally liable to the CONTRACTOR
for the accuracy of the reported data in the
application of them, for the fulfillment of
all obligations by all parties, including the
obligation to pay for the order and penalty
payment in case of non-provision of
services (including no-show).

CONTRACTOR shall not be responsible in
the event of non-performance or improper
performance of services on its part or on
the part of third parties arising out of the
unreliability, failure or delay in confirming
the information and documents provided by
the CUSTOMER, as well as other disorders
arising as a result of the conditions to the
Offer of the CUSTOMER.

CONTRACTOR shall not be responsible in
case of no-show of the CUSTOMER in the
first day of arrival and, as a result of this,
possible not settling.

CONTRACTOR shall not be responsible
for non-compliance Services provided by
the customer’s expectations and subjective
evaluation.

The Parties shall make every effort to reach
agreement on controversial issues through
negotiations. If unable to reach agreement



5.5.

5.6.

CtopoHbl OyAyT HpWiIaraTh BCE YCHIIUS C
LENbI0 JOCTHKEHUS COINacus 10 CIIOPHBIM
BOIpocaM TyTeM meperoBopoB. llpm
HEBO3MOKHOCTHU JOCTHKEHHS COTJIacHsl Ha
MIEpPEeroBOpax, BO3HUKIITHE CIIOPBI
MO/ITIEXKAT PACCMOTPEHHIO B cye T. CaHKT-
[TerepOypra.
ITo BceM ocTambHBIM  BONpOcaM, He
peaycMOTpEeHHBIM B HacTosimeit Odepre,
CropoHsl PYKOBOICTBYIOTCS
JIEHCTBYIONTIM 3aKOHO/IaTEIbCTBOM
Poccuiickoit @enepanun. Bece Bo3mMoxkHbIE
CHOpBI, BBITEKAIONINE W3  MOJOKEHUH
Odeptsl, OynyT paspemiateCsi B Cyaax
Poccuiickoit @enepannn B COOTBETCTBUH C
JEHCTBYIONTIM 3aKOHO/IaTEbCTBOM

Poccuiickoit @enepaunu.

5.7. UCIIOJIHUTEJIb He HECET OTBETCTBEHHOCTH

6.2.

7.1.

3a BeIlU, OcTaBlIcHHBIC B MII.

6. O0cTosATEABLCTBA HENPEOJOJTUMOI CHIIBI
6.1.

CropoHsI 0CBOOOXKIAIOTCS oT
OTBETCTBEHHOCTM  3a  MOJHOE  HIH
JaCTHIHOE HEWCIIOJTHEHHE CBOMX

o0s3aTenbcTB 1O JloroBopy, ecim Takoe

HCHCIIOJTHCHHEC SIBUTIOCH CJIICACTBHEM
00CTOSTCILCTB HereO,[[OHI/IMOﬁ CUJIbI, TO
€CTh qpe3BBIqaﬁHBIX " HEIIPECIOTBPATUMBIX
IIpU JaHHBIX YCIIOBUAX 00CTOSITENILCTB.

K oOcTosiTenscTBaM HereOI[OJ'IPIMOfI CHJIBI,

B YHYaCTHOCTH, OTHOCATCA: CTUXUUHBIE
OezcTBus, BOCHHBIC JeHCTBHS,
o0IIerocy1apcTBEHHbIH KpH3HC,

3a0aCTOBKM B OTpaciyd WM pPETHOHE,
NEUCTBUS W PEUICHUs] TOCYIapCTBEHHBIX
OpraHoB BJACTH, cOOM, BO3HHMKAIOIINE B

TEJIEKOMMYHHKALMOHHBIX u
JHEPTeTHYECKUX CeTsIX, JIeficTBHE
BPEIOHOCHBIX  NpOrpaMM, a  TaKkxke
HEI00pPOCOBECTHBIE  JCHCTBHUS  TPETHUX
JUI,  BbIpAa3WBIIMECS B  JICUCTBUSX,

HaIlpaBJICHHBIX Ha HecaHKI_II/IOHI/IpOBaHHHﬁ

JOCTYIl W/WIM BBIBEIEHHE U3 CTPOS
MIPOrPaMMHOTO W/unm anmapaTHOTO
KOMIUIEKCA.

7. A3meHneHue u pactop:keHue Jlorosopa

Hacrostmuit JloroBop BCcTymaer B cuily ¢
MOMEHTa Haudayia Ipoiecca o(opmiIeHus
3AKA3UMKOM wu neifctByer
0eccpodHoO.

3aKasa

5.6.

on negotiations, the disputes shall be
referred to the court of St. Petersburg.

For all other matters not provided for in
this Offer, Parties shall be guided by the
current  legislation of the Russian
Federation. All possible disputes arising
from the provisions of all shall be settled in
the courts of the Russian Federation in
accordance with the current legislation of
the Russian Federation.

5.7. CONTRACTOR is not responsible for items

6.1.

6.2.

7.1.

7.2.

left in the MP.
6. Force majeure

The parties are relieved from responsibility
for partial or complete failure their
obligations under the Agreement if such
failure was caused by force majeure, ie
extraordinary and unavoidable under the
given conditions.

The circumstances of force majeure, in
particular, include: natural disasters,
military operations, national crisis strikes
in the industry or region, the actions and
decisions of public authorities, disruptions
arising from telecommunications and
energy networks, the action of malware, as
well as the unscrupulous actions of third
parties, expressed in actions aimed at
unauthorized access and / or disabling the
software and / or hardware system.

7. Change and Termination of the
Agreement

This Agreement shall enter into force from

the beginning of the ordering CUSTOMER

and is valid indefinitely.

The CUSTOMER is entitled at any time to
refuse services of the CONTRACTOR.
Disclaimer CUSTOMER entails the



7.2.

7.3.

7.4.

7.5.

8.1.

3AKA3UMK BmpaBe B m1000if MOMEHT
oTkazatecst oT yciayr WMCIIOJIHUTEJIA.
Otkaz 3AKA3UMKA Bneder 3a coboit
MIpeKpaleHNe nepen HUM BCEX
o0s3aHHOCTEN UCIIOJIHUTEJIA c
MOMEHTa TaKOI'0 OTKa3a.

NCIIOJIHUTEJIb BnpaBe B OAHOCTOPOHHEM
HOpSIIKE
Horosop.
3AKA3UYHMK e umeeT mpaBo pacTOPTHYTH
JOTOBOP IIOCIIC IPUHATHS €r0 YCIOBUH.

pacTOprHyTh HACTOSIIIHI

NCTIOJIHUTEJIb BripaBe u3MeHSTH YCIOBUS

HaACTOAIICTO HOFOBOpa u €ro

ITpunoxenui, BBOJUTH HOBBIE
[Ipunoxxenus k HactosmeMy JoroBopy 0e3
MIpeIBapUTEIHLHOTO
3AKA3YHK, 3Has% 0 BO3MOXHOCTH TaKHX

H3MeHCHPH71, corijac€H C€ TEM, 4YTO OHH

YBEIIOMJICHUS.

Oyayt npoussoauthes. Ecmu 3AKA3YUK
MPOJIODKAET  MOJIB30BATHCS
HUCITOJIHUTEJIA
W3MEHEHHH, 3TO O3HAYaeT €ro Corjacue ¢

ycIyramu
ocJie TaKUX
HUMU.

8. KonpuaeHunaabHOCTh JAHHBIX

3AKA3YHUKY FapaHTUPYETCS
KOH(HJICHIIHATLHOCTb JIAHHBIX,
NPeI0CTaBICHHBIX UM c EIIbIO
OpOHHMPOBAHMS.

8.2. 3AKA3YMK wHecer OTBETCTBEHHOCTHL 3a

KOH(UICHIINATHHOCTD CBOETO
pPETUCTPAallMOHHOTO HWMEHH (JIOTWHA) W
napojisi, a TaKke 3a BCE JICUCTBUA,
MPOM3BE/IEHHBIE TIO] JaHHBIM HMMEHEM
(mormaom) u maposem. MCIIOJIHUTEJIb
HE HECeT OTBETCTBEHHOCTH M  HE

BO3MEHIIACT YGBITKI/I, BO3HUKIIIHNEC 110

MIPpUYINHE HCECAaHKIIMOHUPOBAHHOT'O

HUCIIOJIb30BAHUS TPETbUMHU JIMIaMH

I/I)ICHTI/I(i)I/IKaIH/IOHHI)IX JaHHBIX

3AKA3YHKA.
9. PexBu3uthl UcnotHuTe s

000 "JEMOKPAT"

IOpuanueckuii agpec:

191036, r. Canxr-IleTepOypr, Henckuit
IIpOCHEKT, 95. nmutepa A, nom. 13H
WMHH 7842530499

KIIIT 784201001

OI'PH 1147847380581

7.3.

7.4.

7.5.

8.1.

8.2.

termination before it all obligations of the
date of such refusal.

CONTRACTOR shall be entitled to
unilaterally terminate this Agreement.

CUSTOMER does not have the right to
terminate the agreement after the adoption
of its terms.

CONTRACTOR shall be entitled to
modify the terms of this Agreement and
Annexes to introduce new annexes to this
Agreement without notice. CUSTOMER
knowing about the possibility of such
changes, agree that they will be made. If
the CUSTOMER continues to use the
services of the CONTRACTOR after such
changes, it means his agreement with them.

8. confidentiality of the data
Customer shall ensure the confidentiality of
the data provided by the customer for the
purpose of booking.

Customer is responsible for maintaining the
confidentiality of their login name (login)
and password, as well as all activities that
occur under the given name (login) and
password. Contractor is not responsible,
and does not cover losses incurred due to
the unauthorized use by third parties of
identification of customer data.

9. Details of the Contractor

Ltd. "DEMOCRAT"

Legal address: 191036, St. Petersburg, Nevsky
prospect, d.95, lit. A, pom. 13-H

INN 7842530499

KPP 784201001

BIN 1147847380581

BRANCH
"Sberbank"

BIC 044030653

""Saint-Petersburg" 0JsC



bank: CEBEPO-3AHAI[HBH>1 BAHK ITAO
CBEPBAHK

BUK: 044030653

Pacuernsrii cuet: 40702810855000042105
Kop.cuer: 30101810500000000653

e-mail: info@hotel.democrat

To/from: 40702810855000042105
R/c 30101810500000000653
e-mail: info@hotel.democrat



