JOI'OBOP O®EPTHI

Cankrt-IletepOypr 01.01.2012

M3noxennsrii Hwke TekeT OdepTsl  ABISETCS
aJ]pEeCOBAHHBIM JIMI[AM O(UITUAITBHBIM TYOIUYHBIM
MPEIOKEHNEM 3aKITIOYUTh JOTOBOP 00 OKa3aHWUHU
ycinyr B coorBercTBUuM ¢ 1m.2 cr.437 T'K PO.
JloroBop cumTtaercs 3aKIIOUEHHBIM U MPHOOpeTaeT
CUIy C MOMEHTa coBepuieHuss Bamu neiicTBui,
npeaycMoTpeHHbIX B OdepTe MW O3HAYAIOMIKX
Bame 6e30roBOpoYHOE TNPHCOEAMHEHHWE KO BCEM
ycnoBusiM OdepTsl 6e3 Kakux-Tu00 M3bSITHN WIIN

OrpaHUYCHUMH.

000 JIULE
nupekropa PemetHukoBa EBrenuss AHaTosibeBHYA,

«/demokpat», B TEHEPATLHOTO

JEUCTBYIOIIMI HAa OCHOBAaHUHU yCTaBa MMEHYEMBII
B nanpHermem «MCIIOJIHUTEJIby, 3akimrouaet

HacTosmuii  JloroBop ¢ moOBIM  TTHIIOM,
uMenyemMbiM B jganbHeidmeM <« 3AKA3YUK».
JaHHbIi1 Horosop SIBIISIETCSL JIOTOBOPOM

NOPEIOCTABICHUS YCIIYT, 3aKIIOYaeMbIM IIyTeM

nyONMYHOW OQepThl, U perJaMeHTHPYET MOPSIOK
yCIayr |
BO3HHMKAIOIIME B CBA3M C  OTHM

NCIIOJIHUTEJIEM n 3AKA3YNKOM.

IpeaoCTaBJIICHUSA 065[33.T€J'ILCTB8.,

MEXIY

1. IIpeamert [Jorosopa
1.1. [IpenMerom HacTosIICH OPEPTHI ABIACTCS

OpoHUpOBaHUE MecCT BPEMEHHOTO

npoxusanus (mamee MII) B r. CaHkr-
[lerepbypr 3AKA3UMKY Ha ycnoBusx
nanHo OdepTbl MU B COOTBETCTBHM C
Tapu(HBIMU

IJIaHaMH n YCJI0BUSIMU,

onmyOJNMKOBaHHBIMH ~ Ha  caite  http://
http://hotel.democrat.
NCTIOJIHUTEJIb neiicTByeT B KayecTBe

Arenra wmm CyOarenta MII. VYcayra

1.2.

OKa3bIBaeTCA B MOPSAIKE, yCTAaHOBIEHHOM
NEHCTBYIONINM 3aKOHOAATEIHCTBOM U Ha
ychoBusix, ompeneneHabix  MIDL  w/wnm
npyroit opranm3arueii. UCITOJIHUTEJIb
HE OKa3bIBa€T CAMOCTOSTENBHBIX YCIYT IO
BPEMEHHOMY TNPOXKMBAHHIO B
Odeprth 15§
OTBETCTBEHHOCTh TI0 HUM B COOTBETCTBHUH

pamkax

HacToOALIEH HECET

C YCJIOBHAMH JOI'OBOPOB, 3aK/IIFOYCHHBIX C

CONTRACT OFFER

Saint-Petersburg 01.01.2012

The following text of the offer contract is
addressed to persons of all official public proposal
to conclude a contract for the provision of services
in accordance with Clause 2 st.437 Civil Code of
Russian Federation. A contract is concluded and
takes effect from the date of your actions in the
Offer and constitutes your unconditional joining to
all terms of the offer, without any exceptions or
limitations.

Ltd. "Democrat” in the name of general director,
Yevgeny Reshetnikov Anatolyevich, acting under
the Charterhereinafter referred to as
«CONTRACTORY, concludes this Agreement with
any person, hereinafter referred to as a
«CUSTOMER». This Agreement is a contract of
services concluded by public offer, and regulates
the provision of services and obligations created In
this connection between the CONTRACTOR and
the CUSTOMER.

1. subject of the contract
1.1.  The subject of this offer is a place
reservation of temporary stay (next «TS»)
in St. Petersburg to the CUSTOMER under
the conditions of the Offer in accordance
with the tariff plans and conditions
published on the website
http://hotel.democrat.
1.2. CONTRACTOR acting as an agent or
subagent of the TS. The service is provided
in the manner prescribed by applicable law
and subject to the conditions specified TS
and / or other organization.
CONTRACTOR has no separate services
for temporary stay in the framework of the
Offer and is responsible for them in
accordance with the terms of contracts
signed with counterparts.
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1.3.

KOHTparcHTaMHu.
HUCIIOJIHUTEJIb, mnpunuMmaeT Ha cebs
00s13aTeNBCTBA 110 OPOHUPOBAHMIO, OILIATE,
u mnepenaue 3AKA3UUKY  Brie3gHbIX
(Bayuepa)
OCYIIECTBJICHHS TOE3AKH B TOPSAKE M Ha
M3JIOKEHHBIX B HACTOSIIEM

JIOKYMEHTOB IUTS

YCIIOBHSIX,
Odepre.

2. IlpaBa v 00513aHHOCTH CTOPOH

2.1. 3AKA3YUK BITPABE

2.1.1.

OdopMisaTh 3aka3 Ha OPOHUPOBAHHE YCIYT
M0  BPEMCHHOMY  TMPOXUBAaHUIO  C
WCToNb30BaHueM HHTepHeTa, 3BOHKA 10

TedeoHy W  TMPOYUMH  CIOocoOamwu,
yKa3aHHBIMH Ha caiire
http://hotel.democrat Ilpu  sToM

3AKA3YMK mpusHaer,
HCTIOJb30BaHUS cepBuca
HUCIIOJIHUTEJIA oH B monHOH Mepe U
0€30roBOPOYHO

4TO B Clly4ae

NPUHUMAET  YCIOBHS
nanHo OdepTsl B HE3aBUCHMOCTH  OT
TOTO, KaKMM CIOCOOOM OBUI COBEpIICH

3aKas.

2.1.2. OTka3zarbscs OT 3aKa3a WIM W3MEHHUTH 3aKa3

2.1.3.

TOJIBKO W& COTJIACOBaHUS c
HCIIOJIHUTEJIEM B nucemMenHo# (opme
WIN IOCPEJCTBOM e-mail:

info@hotel.democrat.
BreiOupaTte crmoco6 ommartel 3akaza  u3
MPEJITI0KEHHBIX Ha caiirte

http://hotel.democrat.

2.1.4. CamocTOATENLHO TIPOBEPUTH JAaHHBIE 3aKa3a

nepen ero oopmiieHneM "
oponupoBanueM. 3AKA3UYMK  Hecer
MOJIHYIO OTBETCTBEHHOCTb 3a
JOCTOBEPHOCTh " MPaBOMEPHOCTh

ynotpeOieHns AaHHBIX, HMCIIOIb30BAaHHBIX
UM 1IpH 0POPMIICHUH 3aKa3a.

2.2. UCIIOJIHUTEJIb BITPABE

2.2.1.

TpeboBatb oT 3AKA3YUKA
NPUACPKUBATBCI ~ COOJIOACHUS  BCEX
mpolleAyp 3akaza ®  OpOHUPOBaHUS,
yKasaHHbIX Ha caiite http://hotel.democrat.
Kakne Obl feiicTBUST He  coBepLIai
3AKA3UYMK, WCIIOJHUTEJIb Hecer
OTBETCTBEHHOCTb 3a HaJJexalee

HCHOJHEHUE TOJBKO ATHX HEUCTBUU U

1.3. CONTRACTOR accepts

2.1.
2.1.1

212

2.1.3

2.14

2.2.
2.2.1.

the obligations
booking, payment and handover visiting
documents (voucher) for travel on the
terms and conditions contained in this
Offer.

rights and obligations of the parties

CUSTOMER IS ENTITLED

To issue a booking services for temporary
living using the Internet, a call on the
phone and other methods listed on the
website http://hotel.democrat. The
CUSTOMER acknowledges that in the
case of service CONTRACTOR it fully
and unconditionally accepts the terms of
the Offerno matter the manner in which the
order was made.

Cancel the order or change the order only
after consultation with the
CONTRACTOR in writing or by e-mail:
info@hotel.democrat.

Choose the method of payment of the
proposed order on the site
http://hotel.democrat.

Independently check order data before
registration and booking. The
CUSTOMER is fully responsible for the
accuracy and the legitimacy of the use of
the data used by customer when ordering.

CONTRACTOR is entitled
Demand from the customer to adhere to
comply with all procedures and order

booking site indicated on
http://hotel.democrat. Whatever actions are
not performed CUSTOMER,

CONTRACTOR is responsible for the
proper performance of only those actions
and procedures.
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2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

IpoLeayp.
TpeboBate ot 3AKA3UMKA moxHOTO
cormacuss ¢ ycmoBusimu Odeptel. bes
COTJIacHs C YCIOBUSAMH OQEpTHl OTKa3aTb
3AKA3UMKY B oxkazanum yciayr 0e3

BO3MCHICHUA YIUIAYCHHBIX PaHEEC CYMM.

3AKA3UHKA
MOJTHOW  CTOMMOCTH

YnepxuBath C
TpeOOBaTh OILIATHI

nin

mrTpadoB Ha yCIOBUSIX AOTOBOpA B Cilydyae
W3MEHEHUs, OTKa3a OT 3aKa3a WM He
3ae3na. [Ipu stom 3AKA3UUK npusnaer
neiicteust  UCITOJIHUTEJIS momHOCTEIO
MPaBOMEPHBIMH U HE UMEET NPETCH3UH.

3AKA3YUKA onnarsl
CTOMMOCTH IIEPBBIX CYTOK HPOKUBAHUS B
3-x
odopmITeHHS 3aKa3a.

TpeboBath oOT

TeueHue CyTOK ¢ MOMEHTA
Hcnonp30BaTh TpeTHUX IUI IS MpHEMa
IJIATEXEH 3a YCIyTrH.

B wuckimOYHMTENBHBIX CIIydasx 3aMEHSTh
MecTa HpO)KI/IBaHI/ISI, HOI[TBCp)KI[CHHbIC
paHee, Ha MecTta TOW Xxe, JubO0 Ooiee
BBICOKOM oe3

KaTCeropumn B3MMaHMUs

JIOIIOJIHUTEILHON OILIATEI.

2.3. 3AKA3UYHMK OBA3AH

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

Coracutbcsa
OdepTsl.

O3HaKOMUTHCS C YCIOBHUSIMH MPOKUBaHUS,

C YCJIOBHMSIMH JTAHHOM

BPEMEHEM PacUETHOIO 4aca U JPYrUMHU
ycloBusMU Ha caiite http://hotel.democrat
He mnpuctynate x odopmieHHI0 3akasza

ONpeaABapUTCIIbHO HC O3HAKOMHUBHIUCH C

npaswiiamu  UCITOJIHUTEJIA.  Eciom
3AKA3UYMK mnpucrynun k odopmieHuIo
3akaza, T1o MCIIOJIHUTEJIb Bnpase

yro 3AKA3UUK 1mogHOCTREIO
03HAKOMJIEH M COTJIACEH C MPaBUIIAMHU.

CUUTATh,

VYKa3plBaTh  aKTYaJIbHYIO  KOHTAKTHYIO
nH(OPMAITHIO
oopmiienun 3akaza (Homep TenedoHa, e-
mail).

Vkazatb u

IIpU  PETUCTpPALMM U

MIPOBEPUTHh TPH  3aKaze
KOPPEKTHOCTh BCEX HEOOXOAMMBIX JaHHBIX

s oopMiteHus 3akasa. B ciydae, korna

3AKA3UMK oTkazancs npenocTaBUTh
HE00X0MMbIE JTaHHBIE, TO
UCIIOJIHUTEJIb BhnpaBe oOTKa3aTh B

o opMIIEHUH 3aKa3a.

2.3.6. Omnatuth mepBble CYTKH TNPOXHBAHUS C

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.34.

2.3.5.

2.3.6.

Require customers a full agreement with
the terms of the Offer. Without the
agreement with the terms of the offer to the
CUSTOMER refuse to provide services
without compensation previously paid
amounts.

Hold from the a CUSTOMER or to
demand payment of the full cost penalties
under the terms of the agreement in case of
change, to withdraw the order or check.
The CUSTOMER acknowledges the
actions CONTRACTOR  completely
legitimate and has no complaints.

Demand from the CUSTOMER payment
of the first nights stay during 3 days after
reservation.

To use third parties to accept payments for
the services.

In exceptional cases, replace the place of
residence, confirmed earlier in the same
place, or higher category, without
additional charge.

THE CUSTOMER IS OBLIGED
To agree with the terms of this Offer.

Acquainted with the living conditions, the
time of checkout time and other conditions
on the site http://hotel.democrat

Do not proceed to checkout without
reference  with  the  rules of
CONTRACTOR. If a customer has started
to checkout, the Contractor shall be entitled
to assume that the customer is fully aware
of and agree to the rules.

Indicate actual contact information when
registering and ordering (phone number, e-
mail).

Indicate when ordering and check the
correctness of all data required for
ordering. In case when the CUSTOMER
refused to provide the necessary data, the
CONTRACTOR shall be entitled to refuse
the order.

Pay for the first day by the methods of
payment, on the site http://hotel.democrat
and within the time specified by the
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2.3.7.

IIOMOIIILIO crmoco0oB IaTexa,
MpEJICTaBICHHBIX Ha caiite
http://hotel.democrat  u B CpOKH,

NCITOJIHUTEJIEM B
nporiecce oQpOpMIICHHUS 3aKa3a.

B cyqae ecmu 3AKA3YUMK 3a6ponupoBan
3 u 0oJiee HOMEPOB WIJIM KOMHAT, OILJIATHTh

YKa3aHHbIC

TIOJIHYTO CTOMMOCTD IIPOXXHUBAHUA C

TTOMOTIIBIO CII0CO00B

MIPEICTaBICHHBIX Ha
http://hotel.democrat  u B CPOKH,
yKa3aHHbIE UCTIOJIHUTEJIEM B

nporiecce oQpOpMIICHHUS 3aKa3a.

IIaTexa,
caute

2.3.8. B cnydae oTkaza OT 3aka3a (aHHYJISIIUH)

2.3.9.

COOOIUTH (c
MPEI0CTABICHHEM

He3aMeUIUTENbHO
NaJIbHEHIITNM
MUCBMEHHOTO COOOIEHHSA)). AHHYISIHS

cUMTaeTcss  MPHUHATONH ¢ MOMEHTa
MOJTY4YCHUS NCITIOJIHUTEJIEM
MMMCBMEHHOT O MOITBEPIKICHUS
(amexTpoHHOTO COOOTIICHMS) 00
AHHYJISILHU.

3AKA3UHK, NpUHUMAas YCIJIOBHS

HACTOSIIETr0 JOTOBOpa — COTJIAIIACTCS CO
BCEMHU IIPUIOKCHUAMU K HACTOAIIEMY
JOTOBODY.

2.4. UCITOJIHUTEJIb OBA3AH
2.4.1. TllpenocraButh 3AKA3UYUKY HEeoOx0mmMyt0

WHpOpPMALIUIO |
odopmireHUs

HHCTPYKLIMM  JUIS

3akaza. HcuepnbiBaromeil
nH(popMarueil cantaercs Ta WHGOpMAIHs,
kotopyto UCITIOJIHUTEJIb nmybnukyer Ha

caiire http://hotel.democrat.

2.4.2. TlpenocraButsh SAKA3UUKY undopmarmro

2.4.3.

2.4.4.

00 yCJIOBUSIX TIPOXKMBAaHUSA U CIOCO0ax
OIJIaThl YCJIYT WU OIMJAThl MO JIOTOBOPY
HaMMa KMJIOr0 NOMEIIEHUS.

He mosngnee 3 pabGouux aHed ¢ MOMEHTa
MOy YCHUS

3aKasa NOATBCPAUTDH

BO3MO>KHOCTb MIPEeIOCTABIEHUS
3AKA3UMKY ycayr ¢ yka3zaHueM uX
CTOUMOCTH.

B cnydyae HEBO3MOXKHOCTH OpPOHUPOBAHUS

Ha 3asiBJICHHBIX 3AKA3UYMKOM
yCIOBUSIX, HHPOPMHPOBATH 00 3TOM
3AKA3UMKA u MIPEIIOKUTD
OpOHMpOBaHHWE  Ha  AJIBTEPHATHUBHBIX

YCIIOBUSIX.

2.4.5. Ilpunsare omaty ycuyr ot 3AKA3YUKA (B

TOM YHCJIC YCPEC3 TPCTbUX J'II/II_[) II0CJIC

2.3.7.

2.3.8.

2.3.9.

2.4.

24.1.

24.2.

2.4.3.

24.4.

2.4.5.

CONTRACTOR during the checkout

process.

If the CUSTOMER has booked three or
more rooms or apartments, pay the total
amount by the methods of payment, on the
site http://hotel.democrat and within the
time specified by the CONTRACTOR
during the checkout process.

In case of cancellation of the order
(canceled) to inform immediately (with a
further written notice)). Cancellation is
considered accepted on the date the
CONTRACTOR receives written
confirmation (the e-mail) of cancellation.

CUSTOMER accepting the terms of this
agreement - agrees with all the annexes to
the agreement.

CONTRACTOR IS OBLIGED TO

Provide for the CUSTOMER with
necessary information and instructions for
ordering. Exhaustive information s
considered that information, which the
singer publishes online
http://hotel.democrat.

Provide the CUSTOMER with information
about the living conditions and ways of
payment for services / agreement leasing
payment.

Not later than 3 working days from receipt
of the order to confirm the possibility of
the CUSTOMER service, specifying their
value.

In case of failure booking conditions stated
by the CUSTOMER, inform CUSTOMER
and offer alternative booking conditions.

Take payment of services from the
CUSTOMER (including through third
parties) after the proper ordering and
successful booking.
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3.1

3.2.

3.3.

Hajuexamero odopMmieHus 3akaza u
YCIIEITHOTO OPOHUPOBAHHSL.

I[IpaBuia oTka3a ot 3aKa3a, H3MeHEHUsI
3aKa3a M BO3BPAaTa Je€HEeKHBIX CPECTB
3AKA3YUKY
3AKA3YHMK umeer mpaBo B 11000 MOMEHT
OTKa3aThCsd OT 3akaza. Ecimum oTkas oT
OpOHUPOBAHMS TIPOU3BOIUTCS 3a 7 (CEMb)
JHEW [0  JaThl Takoe

OpoHUpOBaHUE

BbE3la  —
CUMTACTCS  IOJIHOCTBIO
OTMEHEHHBIM, a JCHEXKHbIE
MOJIEXKAT BO3BpaTy HA pacyE€THBIA CYET
YCTaHOBJICHHBIE

OTKa3s oT

cpeJacTBa
3aka3unka B  CpPOKH,
3aKoHOJATeabCTBOM. Ecnu

OpOHUpPOBaHUSI TPOMU3BOAUTCS  IO3JHEE
geM 3a 7 (ceMb) MHEW — 3aka3dyuk oOs3aH
OIIATUTH pazMep OpoHH B TOM 0OBEME,
KOTOpBIA OBUT W3Ha4YambHO odopmileH
3aka3yMKoOM, YTO O3HAYaeT CcoIJlacue Ha
OIUIaTy ycIyr OpOHH B HE3aBUCHMOCTH OT
pemeHus u/unn BO3MOXHOCTH
BOCIIOJIB30BaThCS TaKOBOM YCILYTOH.
®aktnuecku 3AKA3UMK B ToM uucie
COIJIAIAeTCs, 4YTO YNYILIEHHAs BBIroJa

JOJDKHA ~ OBITH ~ KOMIICHCUPOBaHa B
M3Ha4allbHO OTOBOPEHHBIX pa3Mepax, 4To
paBHsIETCSl KOJIMYECTBY 3a0pOHHPOBAHHBIX

JTHEH.

3aka3urK BOpaBe BHOCHTh H3MCHCHHS B
CPOKH TpOXHBaHHs. VI3MEHEHHEM CPOKOB
SBJIAETCS. — HOBOE€ OpOHUPOBaHUE C
nepe3ayéToM JICHEKHBIX CPEJICTB OT paHee
AQHHYJIUPOBAHHOI'O OpOHUPOBAHUSL.

Hcnonxaurens BIIpaBC OTKa3aTb B

OpOHUPOBAaHMM B TOM CJIy4ae, €CJH
BBIOpaHHBIE 3aKa3YMKOM JaThl HE MOTYT
ObITh  NPENOCTaBJIEHBl, B  CBS3H C
BHYTPEHHUMH HOPMAaTHUBaMH HJIU JIOOBIMU
JIpyrUMU IIpu
M3MEHEHUH 3aKa3a B MOMEHT IIPOKUBAHMS,
NCTIOJIHUTEJIb

aHHYJIUpOBaTh OpoHupoBanue. llpu 3TOM

00CTOSITEILCTBAMH.

nMeeT IpaBo

CTOMMOCTh  OIUIAYEHHBIX  YCIYyr  HE
BO3BpalaeTcs.

[Ipu OTKaze OILJIAYMBaTh mrpad,
NCTIOJIHUTEJIb MMeEET paBo
aHHyJMpoBaTh OpoHupoBaHue. llpu 3TOoM
CTOMMOCTh  OIUIQY€HHBIX  YyCIYyr WU
HEJIOOIYy4YEeHHON BBITO/IBI HE

3.

3.1

3.2.

3.3.

3.4.

The right to refuse the order, change the
order and refund to the CUSTOMER

Customer has the right at any time to
cancel the order. If the refusal of the
booking is made within 7 (seven) days
before the date of entry - a book considered
to be fully canceled and the funds shall be
returned to the account of the Customer
within the deadlines established by law. If
the rejection of the reservation is made
later than 7 (seven) days - the customer
must pay the reservation amount to the
extent that was originally issued by the
Customer, which means consent to the
reservation fees regardless of the decision
and / or the ability to take advantage of
such a service. In fact, the CUSTOMER
including agrees that lost profits should be
compensated in the originally stipulated
amounts, which equals the number of
booked days.

The customer has the right to make
changes in terms of accommodation.
Changing the timing is - a new book with
pen Cash Ladder from previously canceled
reservation. Contractor has the right to
refuse booking if the date chosen by the
customer can not be provided in
connection with the internal regulations or
any other circumstances. In order to change
the time of their booking, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of paid services
will not be refunded.

In case of refusal to pay the fine, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of purchased
services or foregone benefits will not be
refunded.

If the customer has booked 3 or more



3.4.

3.5.

3.6.

3.7.

4.1.

4.2.

4.3.

4.4

4.5.

4.6.

BO3BpaIlaeTcs.

B cayuae ecniu 3AKA3YUK 3abpormposan
3 u Ooyiee HOMEPOB WM KOMHAT, MPH
OTKa3ze oT 3akasa 3a 21 u Oojee AHeH nO
3ae3na CIIOJIHUTEJIb o6s3aH BepHYTH
3aKa34UKY 100% oT CTOUMOCTH
OIUTAYEHHBIX YCIYT, MPH OTKa3e OT 3aKa3a
MeHee, yeM 3a 21 nenn — 0% ot cTommocTH
OIJIAYCHHBIX YCIIYT.

B ciydae ecnmu 3AKA3UYHK 3abponupoBan
3 u Oomee HOMEPOB WM KOMHAT, IPH
W3MCHCHUHU KOJI-Ba JHEW NPOXHBAHHS B
MEHBIIYI0 CTOPOHY MeHee ueM 3a 21 neHb
no 3ae3na, ICITOJIHUTEJIb nmeer mpaBo
aHHyJIMpoBaTh OpoHupoBanue. Ilpu 3TOM
CTOMMOCTHh  OIUTAYeHHBIX  YCIYT  HE
BO3BPAIIIACTCSL.

OTKa3 OT 3aKa3a CYUTAETCs IIPUHATBIM IIOCJIC
MOJTy4eHUs] TMTUChMEHHOTO ITOATBEP KISHUS
or 3AKA3UMKA — 3asgBieHue B
cB00OIHOI (hopme.

Bo3sBpart cpefcTB MOXKET OCYIIECTBISATHCS 110

pELIEHUIO HUCIIOJIHUTEJIA u

ocymectBisiercss B TeueHue 10 (mecsartn)

0aHKOBCKMX JIHEH, Ha pacuéTHBIA CYET
3AKA3UHNKA, ecli HHOE HE

MPEAYCMOTPEHO 3aKOHOAATENBCTBOM PD.

4. ITpaBuia npo:xxuBanus B MII

B HOMepax pacuérHbrit yac 12:00 (BeIe3n 10
12:00, s3acemenme mocie 12:00), mpwu
3aKJIFOUYEHUH JIOTOBOpAa HaiiMa KHIIOTO
MMOMEIICHUA — IIOCJIC OIIAThI IO JAaHHOMY
JIOTOBOPY M 0 12 9yacoB IHSA B JIEHb €O
OKOHYaHWS,

MuHNMaNBHBIA CPOK MPOKUBAHUS 1 CyTKH,
MIOYaCcOBOH OILJIATHI HET;

IIpu npoxxuBaHnm MeHee 1 CyTOK BHe
3aBUCUMOCTHU oT KoJIn4decTBa
MIPOBEJICHHOTO BpEMEHH CTOUMOCTH
COOTBETCTBYET  CTOMMOCTH 1  CyTOK
MIPOXKUBAHWS,

. T'octu 3acensroTces TOIbKO Ipu NMpeaAbABICHUN

[1acIopra;

T'ocreli B HETPE3BOM WM HEONPSTHOM BUJE
aAMMHHCTPATOp HE 3aceideT Jaxe IpH
OIIJITAY€HHOM OpOHHPOBAHHH;

B nensx 0e30macHOCTH MOCTOPOHHHUM JIMLIAM
(me SIBJISTFOLLIUMCSL MIPOXKUBAIOIINMH )
3aMpeieHo HaXOIUThCS B KBapTHPE WM B
MTOMEIEHUSX MUHU-OTENEN;

rooms or apartments, with the cancellation
of the order for 21 or more days prior to
arrival CONTRACTOR shall return to the
customer 100% of the cost of purchased
services, in case of failure of the order less
than 21 days - 0% of the cost of purchased
services.

3.5. If the customer has booked 3 or more
rooms or apartments, a change of number
of days down in less than 21 days prior to
arrival, the CONTRACTOR shall be
entitled to cancel the reservation. The cost
of paid services will not be refunded.

3.6. The refusal of the order shall be deemed
accepted upon receipt of  written
confirmation from the customer - an
application in a free form.

3.7. Refunds may be carried out by a decision
of the performer and is carried out within
10 (ten) banking days to the bank account
of the customer, unless otherwise provided
by the legislation of the Russian
Federation.

4. Rulesof living in TS

4.1.  Check-in time for the rooms is 12:00

(check-out until 12:00, check-in after 12:00); for

the tenancy agreement / leasing agreement — check-

in time is the moment after the conclusion of an
agreement, check-out is until 12:00 on the check-
out day.

4.2.  Minimum stay 1 night, no hourly rates;

4.3.  For stays of less than 1 day, regardless of
the amount of time spent the value
corresponds to the value of 1 night stay;

44. Guests are populated only with the
presentation of a passport;

4.5.  Guests drunk or untidy as the administrator
does not populate even with paid
reservations;

4.6. For security reasons, outsiders (non-
resident) is forbidden to be in the premises
of the room / apartment / mini-hotel’s
premises;



4.7. B TIOMEHIEHUAX KATEIOPUYECKN
3AIIPEIIEHO:

4.7.1. Kypurs (ILUTPA® 10 000 py6. wnm
BBICEJICHUE),

4.7.2. PacniuBath criuptHbie Hanutku (LLHTPA®D 10
000 py6. unu BeIceNeHUE);
4.7.3. Tlonwp30BaThCs JIMYHBIMH HarpeBaTeIbHBIMU

SHCKTpOHpI/I60paMI/I (KI/IHHTI/IJ'II)HI/IKOM,

YaHUKOM,  MYJNBTHBApKOK ©  T.1I.)
(LITPA® 10 000 py6.)

4.74. Ilymers mocie 23:00 (BbicenmeHue

HEeMeJICHHO!);

Xonuth B ynuuHo# o0ysu (LITPA®D 1 000

py6.);

4.7.6. Vcmonp30BaTh CBEYH, XPaHUTH B HOMEpe

4.7.5.

WA apeHayeMon KOMHAaTe
JIETKOBOCIUIAMEHSFOIIINECS TPeIMETEI
(ILITPA® 30 000 py6. nnu BeIceneHHE);

4.7.7. llpoxxrBaHUE C )KUBOTHBIMH.

4.7.8. Ymorpebnenue TICUXOTPOTTHBIX u
Hapkotndecknx BemecTB (LLITPAD 10000
WBBICEIICHUE).

4.7.9. Vcmonp3oBaHWE D3JEKTPOHHBIX CHUTapeT U
MOT0OHBIX MPUCTIOCOOTICHHH (BBICEICHNE).

4.7.10. Hcnonp3oBaTh NOMELICHHWE A ILenel

OTJIMYHBIX OT BPEMEHHOTO MPOKUBAHUS

(xomMmepueckux nenei u T.4.). LITPAD 10

000 u BeIcEnEHUE.

4.7.11. Hcnonp3oBaTh MHKPOBOJIHOBYIO TI€Ub,

YallHUK W TOAO0OHBIE OBITOBBIE MPUOOPHI

TOJIBKO JUISL pa30rpeBa Mely, HO HA KaK He

JU1s1 €€ TIPUTOTOBJICHUS.

4.8. TocTh WM HaHMMATEJb >KUJIOTO MOMEICHHS
00s13yeTCsl BO3MECTUTh yIepO, B ciydae
yTpaThbl
COIJIACHO JIEHCTBYIOIIEMY NPEHCKypaHTy, a

WIN TIOBPEXICHNUS HMMYIIECTBA,

TAaKKe HECTH [MOJHYI MaTepHabHYIO
OTBETCTBEHHOCTH 32 WHbIC HAPYILICHNUS;

4.9, TocTh WIKM HAHMMATEID JKWIOTO IOMEILEHUS
MPUHUMAET K CBEJICHUIO M HE BO3pa)kaeT
npoTUB (hakTa HCIONB30BaHUA B MECTax
06HICFO IIOJIB30BaHUA MW HaA JICCTHUYHBIX
IUIOINAAKaX  BUACOHAOMIOACHUS AN

OesomacHocTH. B HOMepax, KOMHarax W

CaHy3JIax KaMephl He YCTaHOBJICHBI.

4.10. B cmyuae, ecau Bpemst npoxxuBanus ['octs

WJINX HaHUMATCIsA JKWJIOro IIOMCIICHUA
OKOHYCHO, a €ro HOMEp HJIM KOMHAaTa
3a6p0HI/Ip0BaHBI APYIrUMU TOCCTUTCIIIMU,
TO T'OCTh WM HAHUMATCIIb KHUJIOI'O

4.7. INDOOR STRICTLY FORBIDDEN:

4.7.1. Smoking (FINE 10000 rub. Or eviction);

4.7.2. Drinking alcohol (fine 10000 rubles., Or
eviction);

4.7.3. Use personal heating appliances (kettle,
tea, multi cooking, etc.) (FINE 10
10000 rub.)

4.74. Make noise after 23:00 (check-out
immediately!);

4.7.5. Walk in street shoes (FINE 1000 rub.);

4.7.6. Use candles and to store flammable objects
in the room or rented apartment (fine 30000 rubles.,
Or eviction);

4.7.7. Stay with Pets.
4.7.8. The use of psychotropic and narcotic
substances (fine 10000 and eviction).

4.7.9. The use of electronic cigarettes and similar
devices (eviction).

4.7.10. Use the space for purposes other than
temporary residence (commercial purposes, etc.).
FINE 10000 and eviction.

47.11. Use a microwave, kettle and similar
household appliances only to heat the food but as
not to cook it.

4.8.  Guest or tenant agrees to pay damages in
case of loss or damage to property,
according to the current price list, and bear
the full financial responsibility for other
violations;

4.9.  Guest or tenant acknowledges and does not
object to the fact of the use of common
areas and stairwells CCTV for security.
The rooms, apartments and bathrooms are
not installed camera.

If the time of staying guests or tenants is
over, and his room or apartment is booked
by other visitors, the guest or tenant gives
its unconditional consent to collect his
belongings TM by the staff of the TM for
further custody of such things. Guest or
tenant acknowledges that he is not entitled

4.10.



MOMEIIEHUST 0E30rOBOPOYHO JaéT CBOE
cormacue  Ha  cOop ero BelIen
corpyanukamu MII i pganbHenmero
OTBETCTBEHHOI0 XPAHECHMSI TAaKHUX BEILCH.

locth W HaHUMAaTeIhb SKUJIOTO
MOMEIIEHUS IPU3HAET TOT (PaKT, YTO OH HE
BIIpaBE  MPEOBSIBIATH  Kakue  Jubo

TpeOOBaHUS B JATbHEUIIEM B OTHOIICHUU
KOJIMYECTBA U COXPAHHOCTH TaKUX BEICH.
CoTpynHukH MII CaMOCTOSITEIIBHO
OTPEAENSIIOT  MECTO  OTBETCTBEHHOTO
XpaHeHusi Bemel ['OCTsT WM HaHUMATEs
KHIIOTO MOMEIICHHUSL. CroumocTb
OTBETCTBEHHOTO XpaHeHus coctasisieT 200
pyoneii B wac. ['ocTb wnum HaHMMaTenb
KHUJIOTO TIOMEUIeHUs] 0053aH  OIJIaTUTh
JIEHe)KHBIE CPENICTBA 32 OTBETCTBEHHOE
XpaHEeHHE BEIIe B MOMEHT ITOCEIECHUS
MII.

5. OTBeTCTBEeHHOCTD. Pa3penieHue cnopos
5.1.

3AKA3UYMK mnpencraisier HHTEPECH BCEX
JIUL, YKa3aHHBIX B 3aKa3€¢ U IEPCOHAIBHO
nepesn
IMPaBUJIBHOCTDb

HECEeT OTBETCTBCHHOCTH
HUCIIOJIHUTEJIEM 3a
COOOIIEHHBIX B 3asBKE NAaHHBIX O HUX, 3a
BBITIOJIHCHUEC BCEMU JIMgaMu BCEX
00513aTeNbCTB, BKIIIOYas 00S3aTelbCTBA IO
oIJiaTe 3aKasa W ormare mrpada B ciydae
OTKa3a OT OKa3aHMA YCIyr (BKJIIOYas He

3ae3n).

5.2.ACIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

B ciryyae HEHCIIOJTHEHUS WIH
HEHAUIeXKALIEr0 MCHOJIHEHHUsS YCIYyr Co
CBOEH CTOPOHBI MJIM CO CTOPOHBI TPETHUX

JInI, BOSHUKIICTO M3-3a HCAOCTOBCPHOCTH,

HE0CTaTOYHOCTU WIH
HECBOEBPEMEHHOCTH  TOATBEPKAAIOLINX
CBEICHUH u JOKYMEHTOB,
npenocraBieHHblx  3AKA3UMKOM, a

TAaKK€ BO3HHUKIIMX BCJEICTBHE JIPYTUX
HapylleHud yciaoBuii Hactosierd OdepTs
co ctopoHsl 3AKA3UUKA.

5.3.CIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

B ciydae He 3ae3m1a SAKAZUMKA B
MIEPBBII JEHb 3a€3/a U, B PE3yJbTaTe
3TOT0, BO3MOKHBIM HE 3aCETICHHEM.

5.4. UCITIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

3a HECOOTBETCTBHE
HIPEAOCTABIEHHOTO 0o0CTyXKUBaHUS
OKUJAHHUAM 3aKa34yuKa u ero

CyOBEKTHBHOM OIICHKE.

5.1.

5.2.

5.3.

5.4.

5.5.

to impose any further requirement or the
number and safety of such things.
Employees TM independently determine
the place of responsible storage Guest. The
cost of escrow is 200 rubles per hour.
Guests or tenants are required to pay cash
for safekeeping things in the time of the
visit of the TM.

5. Responsibility. dispute Resolution
CUSTOMER represents the interests of all
the persons specified in the order and is
personally liable to the CONTRACTOR
for the accuracy of the reported data in the
application of them, for the fulfillment of
all obligations by all parties, including the
obligation to pay for the order and penalty
payment in case of non-provision of
services (including no-show).

CONTRACTOR shall not be responsible in
the event of non-performance or improper
performance of services on its part or on
the part of third parties arising out of the
unreliability, failure or delay in confirming
the information and documents provided by
the CUSTOMER, as well as other disorders
arising as a result of the conditions to the
Offer of the CUSTOMER.

CONTRACTOR shall not be responsible in
case of no-show of the CUSTOMER in the
first day of arrival and, as a result of this,
possible not settling.

CONTRACTOR shall not be responsible
for non-compliance Services provided by
the customer's expectations and subjective
evaluation.

The Parties shall make every effort to reach
agreement on controversial issues through
negotiations. If unable to reach agreement



5.5.

5.6.

CropoHbl OyayT mpmiiaraTh BCE YCHIIHS C

LIETBIO JOCTIIKEHUS COTJIACHS IO CTIOPHBIM

BOIlpocaM  MyTeM meperoBopos. llpu

HEBO3MOXKHOCTH JOCTHKCHUS COTJIACHS Ha

MIepPeroBoOpax, BO3HUKIITHE CIIOPHI
MOJJIeXKAT PACCMOTPEHHMIO B cyae T. CaHKT-
[TerepOypra.

ITo Bcem BOIlpOCaM, HE
MpeyCMOTPEHHBIM B HacTosten Odepre,

CropoHbl PYKOBOICTBYIOTCS

OCTaJIbHBIM

JeUCTBYIOLINM 3aKOHOJATEeIbCTBOM
Poccuiickoii @enepanuu. Bece Bo3MOKHBIE
CIOpPbI, BBITCKAIOIIUE U3
OdepTsl, OyayT paszpemarscs B cynax

Poccuiickoii denepanuu B COOTBETCTBUU C

MOJI0KEHUH

JEHCTBYIONTIM 3aKOHOJATEILCTBOM

Poccuiickoii @enepauuu.

5.7. UCIIOJIHUTEJIb He HECET OTBETCTBEHHOCTH

6.2.

3a BEIIM, OCTaBJIcHHBIC B MII.

6. O0cToATEIbCTBA HEMPEOAOTUMON CHIIBI
6.1.

CTtopoHbI OCBOOOXKTAIOTCS oT
OTBETCTBEHHOCTH 32  MOJHOE WK
JaCTHIHOE HEHCIIOIHCHUE CBOHUX

o0s3aTenscTB 1o JloroBopy, ecim Takoe

HCHCIIOJITHCHHEC SIBUJIOCH CJIICACTBUEM
00CTOSTCILCTB HereOI[OJ'IHMOfI CUJIbI, TO
€CTh ‘Ipe3BbI‘IaI\/'IHLIX " HENIPEAOTBPATUMBIX
IIpU JaHHBIX YCIIOBUSAX 00CTOSITENILCTB.

K oOcTosiTenscTBaM HCHpeOI[OJ'IPIMOﬁ CHJIBI,

B YaCTHOCTH, OTHOCATCS: CTHUXUIHbBIE
Oencraus, BOCHHBIE JIeUCTBUS,
o011erocy1apcTBEHHbII KpH3HC,

3a0aCTOBKM B OTpacid WIH PErHoHe,
JEUCTBUS M PpEIIeHUS TOCYAapCTBEHHBIX

OpraHoB BJIACTH, C6OI/I, BO3HHUKAOIIUEC B

TEJIEeKOMMYHHKAITHOHHBIX u
SHEPTEeTHUECKUX CeTsIX, neicTBue
BPEIOHOCHBIX  TIpOrpamMMm, a  TakKxke
HE0OPOCOBECTHBIE  JEHCTBUSL  TPETHHX
JUI, BBIpa3WBIIMECS B  JCHCTBHIX,
HaIpaBJIeHHBIX Ha HECAaHKIIMOHHPOBAHHBIN
JOCTYI W/WAM BBIBEIEHHE U3 CTPOS
MIPOrPaMMHOTO u/vunm anmapaTHOTO
KOMIUIEKCA.

7. N3meneHue u pacrop:xkeHue Jorosopa

7.1. Hacrosmmii [loroBop BcTymaeTr B CHIIy C

MOMEHTa Hadayia fmporecca OopOopMIICHHS
3AKA3UMKOM u
OeccpouHo.

3aKasa HeﬁCTByeT

5.6.

on negotiations, the disputes shall be
referred to the court of St. Petersburg.

For all other matters not provided for in
this Offer, Parties shall be guided by the
current  legislation of the Russian
Federation. All possible disputes arising
from the provisions of all shall be settled in
the courts of the Russian Federation in
accordance with the current legislation of
the Russian Federation.

5.7. CONTRACTOR is not responsible for items

6.1.

6.2.

7.1.

7.2.

left in the MP.
6. Force majeure

The parties are relieved from responsibility
for partial or complete failure their
obligations under the Agreement if such
failure was caused by force majeure, ie
extraordinary and unavoidable under the
given conditions.

The circumstances of force majeure, in
particular, include: natural disasters,
military operations, national crisis strikes
in the industry or region, the actions and
decisions of public authorities, disruptions
arising from telecommunications and
energy networks, the action of malware, as
well as the unscrupulous actions of third
parties, expressed in actions aimed at
unauthorized access and / or disabling the
software and / or hardware system.

7. Change and Termination of the
Agreement

This Agreement shall enter into force from

the beginning of the ordering CUSTOMER

and is valid indefinitely.

The CUSTOMER is entitled at any time to
refuse services of the CONTRACTOR.
Disclaimer CUSTOMER entails the



7.2. 3AKA3YHK BnopaBe B H000H MOMEHT
otkaszatbcst oT yciyr WCITIOJIHUTEJIA.
Otkaz 3AKA3YUMKA Bieuer 3a coboii
peKparieHue nepen HUM BCEX
00s13aHHOCTEH HNCITIOJIHUTEJIA c
MOMEHTa TaKOT'0 OTKa3a.

7.3. HCIIOJIHUTEJIb BrpaBe B 01HOCTOPOHHEM
MOPSIJIKE pacTopruyTh HACTOSIIIUHA
Horosop.

7.4. 3AKA3YHUK He mmeeT mpaBoO pacTOPTHYTH
JIOTOBOP TOCIIE IPUHSATHSI €r0 YCIOBHH.

7.5. HCIIOJIHUTEJIb BnipaBe U3MEHATH yCIOBUS
HaCTOALIETO Jorosopa u ero
[Ipunoxenuit, BBOJIUTH HOBEIE
[punoxenus k HacrosemMy Jlorosopy 6e3
MIPEIBApUTEIHHOTO YBEIOMJICHHS.
3AKA3YHK, 3Hast 0 BO3MOXXHOCTH TaKHX
W3MEHEHUH, corjjaceH C TeM, 4YTO OHHU
Oynyt npomsBoauthes. Econ 3AKA3ZUKNK
MPOJIOJDKAET  IOJIb30BAaThCS  yCIyramu
NCTIOJIHUTEJIA rocie TaKHX
W3MEHEHUH, 3TO 03HAYaeT €ro COIJacHe C
HUMH.

8. Kon(puaeHuuaabHOCTh JAHHBIX

8.1. 3AKA3YHKY rapaHTupyercs
KOH(UICHIINATBHOCTb JTAHHBIX,
MPEOCTABICHHBIX UM c LENBIO
OpOHUPOBAHMS.

8.2. 3AKA3UMK HeceT OTBETCTBEHHOCTh 3a
KOH(UICHIINATHHOCTD CBOETO
PETUCTPAallMOHHOTO WMEHHM (JIOrMHA) |
mapois, a TakXke 3a Bce JeHCTBHS,
MPOM3BEICHHBIE 0]l JIAHHBIM HMEHEM
(mormaom) m maposiem. MCITOJIHUTEJIb
HE HECeT OTBETCTBEHHOCTH W  He
BO3MeEMIaeT YOBITKH, BO3HHKIIUE II0

MIpUYUHE HECaHKIIMOHHPOBAHHOTO
HCIIONIb30BaHUS TPETBUMU JMLaMu
WACHTHU(QHUKAITMOHHBIX JTAHHBIX
3AKA3YHKA.

9. PexBu3ursl Ucniosaurens

000 "IEMOKPAT"
FOpuanueckuii agpec:

191036, Cankr-IlerepOypr,
Hesckuit mpocnekt, 95. nutepa A,
nom. 13H

MHH 7842530499

KITIIT 784201001

OI'PH 1147847380581

7.3.

7.4.

7.5.

8.1.

8.2.

termination before it all obligations of the
date of such refusal.

CONTRACTOR shall be entitled to
unilaterally terminate this Agreement.

CUSTOMER does not have the right to
terminate the agreement after the adoption
of its terms.

CONTRACTOR shall be entitled to
modify the terms of this Agreement and
Annexes to introduce new annexes to this
Agreement without notice. CUSTOMER
knowing about the possibility of such
changes, agree that they will be made. If
the CUSTOMER continues to use the
services of the CONTRACTOR after such
changes, it means his agreement with them.

8. confidentiality of the data
Customer shall ensure the confidentiality of
the data provided by the customer for the
purpose of booking.

Customer is responsible for maintaining the
confidentiality of their login name (login)
and password, as well as all activities that
occur under the given name (login) and
password. Contractor is not responsible,
and does not cover losses incurred due to
the unauthorized use by third parties of
identification of customer data.

9. Details of the Contractor

Ltd. "DEMOCRAT"

Legal address: 191036, St. Petersburg,
Nevskiy prospect, 95A, 9H

INN 7842530499

KPP 784201001

BIN 1147847380581

Sberbank of Russia

BIC 044030653

To/from: 40702810855000042105



CEBEPO-3AIIAJIHBIN BAHK ITAO
CBEPFAHK

BUK: 044030653

K/c: 30101810500000000653

P/c: 40702810855000042105

e-mail: info@hotel.democrat

R/c 30101810500000000653
e-mail: info@hotel.democrat
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