JOI'OBOP O®EPTHI

Cankr-IlerepOypr 01.01.2012

M3noxennsri Hwke TekeT OdepThl
aJpECOBAHHBIM JIUIIaM O(UITUAEHBIM ITyOJIUYHBIM

ABJIACTCA

MPEIOKEHUEM 3aKIIOYUTh JOTOBOP 00 OKa3zaHUH
yciayr B cootrBeTctBUM ¢ 1.2 c1.437 'K PO.
JloroBop cumTaercsi 3aKIIOYEHHBIM U PHOOPETAET
CUITly C MOMEHTa coBeplleHus Bamu nelcTBuit,
npenycMOoTpeHHBIX B Odepre W 03HAYAROIIUX
Bame 6e30roBopouyHOE MPHCOEAWHEHHE KO BCEM
ycnoBusiM OdepThl 0€3 Kakux-mu00 U3BATUN WU
OTPaHUYCHUM.

000
mupekropa PemernnkoBa EBrenns AHaTonbeBHYA,
JIEUCTBYIOLIMI Ha OCHOBAaHUHU YCTaBa MMEHYEMbIN

«HeMOKpaT», B JIMLe TCHCPAJIBHOTO

B ganpHermeM «MCIIOJIHUTEJIby, 3akmrouaer

Hacrosmmii ~ JloroBop ¢ OOBIM  JIHIIOM,
uMeHyeMbIM B ganpHeiimeM  («GAKA3UUK».
JlaHHbIN Horosop SIBJISIETCA JIOTOBOPOM

MPEIOCTABIICHHUSI YCIYT, 3aKII0YaeMbIM IIyTeM
nyOMUYHONW OQepThl, U perIaMeHTHPYET MOPSA0K
MPEIOCTaBIeHUSI  YCIyIT U 00s3aTenbCTBa,
BOZHUKAIOIIME B CBA3M C O3TUM  MEXIYy
NCIIOJIHUTEJIEM u 3AKA3YNKOM.

1. IIpeamer lorosopa
1.1.

[Ipenmerom HacTosimiel O(epThl SBISETCS

OpoHUpOBaHUE MecT BPEMEHHOTO
npoxupanus (mamee MII) B 1. CanHkT-
[erepOypr 3AKA3UYUKY Ha ycnoBusx
nmaaHoi OQepThl M B COOTBETCTBHU C
TapuQHBIMU

jjaHaMmu 1  YCJIIOBUSAMHU,

onmyONMKOBaHHBIMM ~ Ha  caifte  http://
http://hotel.democrat.
UCIIOJIHUTEJIb peiicTByeT B KauecTBe

Arenta wimu CyOarenta MIIL  VYcemyra

1.2.

OKa3bIBACTCS B TOPSAKE, YCTAHOBICHHOM
JNEHCTBYIONINM 3aKOHOAATENbCTBOM M Ha
ycioBusX, onpeaencHHsx  MII  w/unm
npyroit opranuzanueit. UCIIOJIHUTEJIb
HE OKa3bIBae€T CaMOCTOSITENBHBIX YCIYT 1O
BPEMEHHOMY TPOXMBAaHUIO B
HacTosAmel OdepTtor u
OTBETCTBEHHOCTH 10 HUM B COOTBETCTBUH

pamkax
HeceT

C YCJIOBHUAMH JOTOBOPOB, 3aKJIHOYCHHBIX C

CONTRACT OFFER

Saint-Petersburg 01.01.2012

The following text of the offer contract is
addressed to persons of all official public proposal
to conclude a contract for the provision of services
in accordance with Clause 2 st.437 Civil Code of
Russian Federation. A contract is concluded and
takes effect from the date of your actions in the
Offer and constitutes your unconditional joining to
all terms of the offer, without any exceptions or
limitations.

Ltd. "Democrat" in the name of general director,
Yevgeny Reshetnikov Anatolyevich, acting under
the Charterhereinafter referred to as
«CONTRACTORY, concludes this Agreement with
any person, hereinafter referred to as a
«CUSTOMER». This Agreement is a contract of
services concluded by public offer, and regulates
the provision of services and obligations created In
this connection between the CONTRACTOR and
the CUSTOMER.

1. subject of the contract
1.1.  The subject of this offer is a place
reservation of temporary stay (next «TS»)
in St. Petersburg to the CUSTOMER under
the conditions of the Offer in accordance
with the tariff plans and conditions
published on the
http://hotel.democrat.

website

1.2. CONTRACTOR acting as an agent or
subagent of the TS. The service is provided
in the manner prescribed by applicable law
and subject to the conditions specified TS
and / or other organization.
CONTRACTOR has no separate services
for temporary stay in the framework of the
Offer and is responsible for them in
accordance with the terms of contracts

signed with counterparts.



1.3.

KOHTpareHTaMH.
UCIOJIHUTEJIb, npunumaer Ha cebs
00s13aTeIbCTBA 110 OPOHUPOBAHHIO, OILIATE,
u mnepenaye 3AKA3UUKY Bbie3gHBIX
(Bayuepa)
OCYITICCTBJICHHUS TIOC3IKH B TOPSIAKE W Ha
M3JIOKCHHBIX B  HACTOSIIEM

TIOKyMEHTOB TUTS

YCIIOBUSIX,
Odepre.

2. IIpaBa u 00SI3aHHOCTH CTOPOH

2.1. 3AKA34YUK BIIPABE

2.1.1.

OdopmitsITh 3aKa3 Ha OPOHUPOBAHHUE YCIIYT
M0  BPEMCHHOMY  NpPOXHBAaHHIO  C
ucrnoiib30BaHueM IHTepHETa, 3BOHKA TI0

TenmeoHy W TPOYMMH  CIIOCOOaMH,
YKa3aHHBIMH Ha caiite
http://hotel.democrat Ilpu  sTOM

3AKA3UYMK npusHaer,
WCTIONB30BaHUS cepBuca
HUCTIOJIHUTEJIS om B momHOW Mepe u
0€30rOoBOPOYHO  MPHUHUMAET  YCJIOBHUSA

4uToO B Cly4dac

nmaaHoM OdepTI B HE3aBUCHUMOCTH OT
TOTO, KaKWM CIIOCOOOM OBII COBEpIICH
3aKas.

2.1.2. OTka3zarbecsd OT 3aKa3a WJIM W3MEHHUTH 3aKa3

TOJIBKO nocie COTJIACOBAHHS c
NCIIOJIHUTEJIEM B nuchbMeHHOM opme
WTH TTOCPEICTBOM e-mail:
info@hotel.democrat.

Bribupats crmoco® omiaTel 3akaza U3
MIPEITI0KEHHBIX Ha caiite

http://hotel.democrat.

2.1.4. CaMOCTOATENBHO NMPOBEPUTH aHHBIC 3aKa3a

2.2.1.

ero oopMIIeHUEM u
3AKA3YUK  mecer

OTBCTCTBCHHOCTbD 3a

nepesn
OpOHUPOBAHUEM.
MIOJTHYIO
JOCTOBEPHOCTh u PaBOMEPHOCTh
yIoOTpeOeHnsl JaHHBIX, HCIOIb30BAHHBIX
¥M TIpH 0(pOpMIICHHIH 3aKa3a.

2.2. UCITIOJIHUTEJIb BITPABE

TpeboBathb oT 3AKA3YIMKA
MPUICPKUBATBCS  COONIONIEHUST  BCeEX
MpoleAyp 3akaza W OpOHHPOBAHUSA,
yKa3aHHBIX Ha caite http://hotel.democrat.
Kakne Obl fAcWcTBHS HE  CcOBepImal
3AKA3UMK, HWCIOJHUTEJIb Hecer
OTBETCTBEHHOCTH 3a HaJIIeKalee

HUCIIOJTHCHUEC TOJIBKO JOTHX ﬂeﬁCTBHﬁ n

1.3.

2.1.
2.1.1

2.2.
2.2.1.

CONTRACTOR accepts the obligations
booking, payment and handover visiting
documents (voucher) for travel on the
terms and conditions contained in this
Offer.

rights and obligations of the parties

CUSTOMER IS ENTITLED

To issue a booking services for temporary
living using the Internet, a call on the
phone and other methods listed on the
website http://hotel.democrat. The
CUSTOMER acknowledges that in the
case of service CONTRACTOR it fully
and unconditionally accepts the terms of

the Offerno matter the manner in which the
order was made.

Cancel the order or change the order only
after consultation with the
CONTRACTOR in writing or by e-mail:
info@hotel.democrat.

Choose the method of payment of the
proposed order on the site
http://hotel.democrat.

Independently check order data before
registration and booking. The
CUSTOMER is fully responsible for the
accuracy and the legitimacy of the use of
the data used by customer when ordering.

CONTRACTOR is entitled
Demand from the customer to adhere to
comply with all procedures and order

booking site indicated on
http://hotel.democrat. Whatever actions are
not performed CUSTOMER,

CONTRACTOR is responsible for the
proper performance of only those actions
and procedures.



2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

MpoLEayp.

TpeboBare or 3AKA3UMKA mnoxHOrO
cormacus ¢ ycnosusimu Odeptel.  bes
coryiacusi ¢ yClIOBUAMHU O(EepThl OTKa3aTh
3AKA3YMKY B okazanuu yciyr 0e3
BO3MEIMICHHS YIJIAYEHHBIX PAHEE CYMM.

3AKA3UYMKA
MOJTHOM ~ CTOMMOCTHU

VYaepxuBath C
TpeOOBaTh OIUIATHI

HIn

mrpadoB Ha yCIOBHUIX AOTOBOpPa B CiIydae
W3MEHEHHUs, OTKaza OT 3aKa3a WM He
3ae3na. [Ipu satom 3AKA3UMK npusnaer
neiicteus  UCITOJIHUTEJISI momHOCTRIO
MIPaBOMEPHBIMU M HE UMEET IPETCH3U.
3AKA3YHMKA omnatel
CTOMMOCTH TIEPBBIX CYTOK MPOXHBAHHUS B
TeyeHHne 3-X CyTOK C  MOMEHTa
oopMIICHHS 3aKa3a.

Hcnonp3oBaTh TpPEThUX JIMI IS TpHUeMa

TpeboBatp oOT

IJIaTekel 3a yCIIyTu.
B HCKIIOUHTENBHBIX CIOy4dasX 3aMCHSThH
MecTa TMpPOXKHBAHHS, TOATBEPKICHHBIC
paHee, Ha MecTa TOHW Xe, MO0 Oosee
0e3

BBICOKOM  KaTeropuu

Z[OHOJ'IHI/ITGJ'IBHOﬁ OILIaThI.

B3UMaHUA

2.3. 3AKA3YIK OBA3AH

2.3.1.

2.3.2.

2.3.3.

2.34.

2.3.5.

Cormacurbcs
OdepTsr.
O3HAaKOMHUTBCS C YCIOBUSMH MPOKUBAHUS,
BpPEMEHEM Pacu€THOTO Yaca U JPyTUMHU

C YCIOBUAMU ﬂaHHOﬁ

yCIIOBHAMU Ha caiite http://hotel.democrat

He npucTynarb K O(I)OpMJ'ICHI/IIO 3aKa3a
NpeaABApUTCIIBHO HC O3HAKOMHUBIIHCHL C

npaBwiamu  WCIIOJIHUTEJISA.  Ecmum
3AKA3UYMK mpuctynun K o¢hOpMICHHIO
3akaza, To MCIIOJIHUTEJIb Bmpase
cuutath, 4T0 3AKA3UUK mnomHOCTHIO
03HAKOMIJICH U COTJIACEH C IIPABUIIAMH.

YKa3plBaTh  aKTyaJbHYI0O  KOHTaKTHYIO
nH(pOpMAIMIO  MPU  PETUCTPallUd U

odopMieHNN 3akaza (HoMep TeiedoHa, e-
mail).

YkazaTh © TPOBEPUTH TMPH  3aKase
KOPPEKTHOCTh BCEX HEOOXOJUMBIX JaHHBIX

s opopmiteHus 3akasa. B cinywae, xoraa

3AKA3YMK oTkazaics TpemoCcTaBUTH
HEO0XOIUMBbIE JaHHBIE, TO
UCTIOJIHUTEJIb BmnpaBe oOTKa3aTb B

odopMIICHUH 3aKa3a.

2.3.6. Omnatuth NEpBBIE CYTKH IPOXUBAHUS C

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.34.

2.35.

2.3.6.

Require customers a full agreement with
the terms of the Offer. Without the
agreement with the terms of the offer to the
CUSTOMER refuse to provide services
without compensation previously paid
amounts.

Hold from the a CUSTOMER or to
demand payment of the full cost penalties
under the terms of the agreement in case of
change, to withdraw the order or check.
The CUSTOMER acknowledges the
actions ~CONTRACTOR  completely
legitimate and has no complaints.

Demand from the CUSTOMER payment
of the first nights stay during 3 days after
reservation.

To use third parties to accept payments for
the services.

In exceptional cases, replace the place of
residence, confirmed earlier in the same
place, or higher category, without
additional charge.

THE CUSTOMER IS OBLIGED
To agree with the terms of this Offer.

Acquainted with the living conditions, the
time of checkout time and other conditions
on the site http://hotel.democrat

Do not proceed to checkout without
reference  with  the  rules of
CONTRACTOR. If a customer has started
to checkout, the Contractor shall be entitled
to assume that the customer is fully aware
of and agree to the rules.

Indicate actual contact information when
registering and ordering (phone number, e-
mail).

Indicate when ordering and check the
correctness of all data required for
ordering. In case when the CUSTOMER
refused to provide the necessary data, the
CONTRACTOR shall be entitled to refuse
the order.

Pay for the first day by the methods of
payment, on the site http://hotel.democrat

and within the time specified by the



2.3.7.

IIOMOIIILIO cImoco0oB IUIaTeXKa,
MPEICTaBICHHBIX Ha caiite
http://hotel.democrat u B CpOKH,

HUCTIOJIHUTEJIEM B
nporiecce opOpMIICHHS 3aKa3a.

B cayuae ecmu 3AKA3YUK 3abporuposan
3 u 0oJee HOMEPOB WM KOMHAT, OIUIATUTh
MPOXXKUBAaHUI  C

YKa3aHHbIC

MOJTHYTO
MTOMOMUIBIO

CTOUMOCTD

cIroco0o0B IJIaTexa,
MPEJICTaBICHHBIX Ha caiite
http://hotel.democrat u B CpOKH,
YKa3aHHBIE NCTIOJIHUTEJIEM B

nporiecce opOpMIICHHS 3aKa3a.

2.3.8. B cinyuae oTkaza oT 3aka3a (aHHYJIALIWH)

2.3.9.

COO0MINTh (c
HpeOCTaBICHUEM

HE3aMe IUTEIBHO
NaJIbHEUIITNM
MMUCBMEHHOTO COOOIIeHUs)). AHHYISAIUS

CUMTaeTcss  TPHUHATOW C  MOMEHTa
MIOJIyYECHUS NCIIOJIHUTEJIEM
MUCbMEHHOTO TIOITBEPKICHHUS
(37eKTpOHHOTO COOOTIICHM) 00
AHHYJISIIIHY.

3AKA3YHK, TIpUHUMAs YCIIOBHSI

HACTOSIIETr0 JOrOBOpa — COTJallaeTcsl Co
BCEMH MPUIOKEHUSIMH K HACTOSAIIEMY
JIOTOBOPY.

2.4. UCITOJIHUTEJIb OBA3AH
2.4.1. IlpenoctraButh 3AKA3ZUHKY HEO0OX0TUMYTO

nHpopMaIto  u
odopmireHUs

WHCTPYKIUH IS
3akaza. VcuepnwiBaromieil
nHpopmarmel cuntaercs Ta HHPOpPMAITHS,
kotopyto UCIIOJIHUTEJIb nyGnukyer Ha

caiire http://hotel.democrat.

2.4.2. IlpenoctaButs 3SAKA3UUNKY undbopmariiio

2.4.3.

244

00 yYCIIOBUSIX TPOXUBAaHUSI U CHoOCcoOax
OILIATHI YCJIYT WM OIUIATBHI 1O JIOTOBOPY
HaliMa JKUJIOTO TIOMEIICHHUS.

He mo3agnee 3 paboumx nHEH ¢ MOMEHTa
MOTY9IEHUS MOJITBEP/IUTH
BO3MOXKHOCTb
3AKA3YMKY ycayr ¢ yka3aHHEM HX

CTOMMOCTH.

3aKasa
npeaoCTaBJICHUA

B cj1ydya¢ HCBO3MOXHOCTU 6pOHI/Ip0BaHI/I$I

Ha 3asBJICHHBIX 3AKA3UYMKOM
YCIOBUAX, HH(POPMHPOBAaTH 00 3TOM
3AKA3UHKA "u MIPEIOKUTD
OpoHMpOBaHME  Ha  AIbTEPHATHBHBIX
YCIOBHSX.

2.4.5. Ilpunasate omaty yciyr oT 3AKA3UYMKA (B

TOM YHUCIIC YCPE3 TPCThUX J'II/II_[) IIOoCJIC

2.3.7.

2.3.8.

2.3.9.

2.4.

24.1.

24.2.

2.4.3.

2.44.

245.

CONTRACTOR  during
process.

the checkout

If the CUSTOMER has booked three or
more rooms or apartments, pay the total
amount by the methods of payment, on the
site http://hotel.democrat and within the
time specified by the CONTRACTOR
during the checkout process.

In case of cancellation of the order
(canceled) to inform immediately (with a
further written notice)). Cancellation is
date the

written

considered accepted on the
CONTRACTOR
confirmation (the e-mail) of cancellation.

receives

CUSTOMER accepting the terms of this
agreement - agrees with all the annexes to
the agreement.

CONTRACTOR IS OBLIGED TO

Provide for the CUSTOMER with
necessary information and instructions for
ordering.  Exhaustive information is
considered that information, which the
singer publishes online
http://hotel.democrat.

Provide the CUSTOMER with information
about the living conditions and ways of
payment for services / agreement leasing
payment.

Not later than 3 working days from receipt
of the order to confirm the possibility of
the CUSTOMER service, specifying their
value.

In case of failure booking conditions stated
by the CUSTOMER, inform CUSTOMER
and offer alternative booking conditions.

Take payment of services from the
CUSTOMER (including through third
parties) after the proper ordering and
successful booking.



3.1.

3.2.

3.3.

Hajuiekamero oQopMJICHUS 3aka3a |
YCHENHOTO OPOHUPOBAHMSL.

IIpaBuaa oTka3a ot 3aKa3a, U3BMeHeHUsI
3aKa3a | BO3BPATa JIeHE:KHBIX CPEJICTB
3AKA3YUKY
3AKA3YHMK umeer mpaBo B 11000 MOMEHT
OoTKa3aThCsl OT 3aka3a. Ecimm oTka3 ot

OpOHUPOBAHUS MPOU3BOIUTCS 3a 7 (CeMb)

JTHEHW J0 JaTel BbE3ma —  TaKoe
OpOHHPOBAHWE CYHUTACTCA  ITOJTHOCTHIO
OTMCHEHHBIM, a JeHEXKHBIC CPEACTBa

MOJJIEKAaT BO3BPATy HA pAcUYETHBIM CUET

3akazuyMKka B CpPOKH, YyCTaHOBIICHHBIC

3aKOHOAATCIbCTBOM. Ecimm otkaz or
6pOHI/IpOBaHI/I$1 MMPOU3BOAUTCA

geM 3a 7 (cemMb) mHEW — 3aKa3uuK 00s13aH

O3aHECC

OIJIATUTh pa3Mep OpOHH B TOM O0BEME,
KOTOpBIA ObI HM3HAYAIbHO OGOpPMIICH
3aKka3uyuKoM, YTO O3HAYaeT COINIacHe Ha
OIJIaTy yCIyr OPOHU B HE3aBUCUMOCTU OT
pelIeHus W/uan BO3MOKHOCTH
BOCIOJIE30BaTHCS TAKOBOW  YCIIyTOH.
®aktnyeckn 3AKA3UMK B ToM uucie
YTO YOYIICHHAs BBIFOJa

KOMIICHCUPOBaHa B

corjaIraercs,
JOJDKHA ~ OBITH
M3HAYaJIbHO OTrOBOPEHHBIX pa3Mepax, YTO
paBHAETCS KOJMYECTBY 3a0pPOHUPOBAHHBIX
JTHEH.

3aka34yvK BIpaBe BHOCHTH W3MCHEHHUS B
CPOKH TpOXXHBaHUs. V3MEHEHHEM CpPOKOB
SBIIICTCSI — HOBOE OpOHHpOBAaHHE C
repe3adéToM JCHEKHBIX CPEJICTB OT pPaHee
OpOHUPOBAHMS.

OTKa3aThb B

AHHYJIMPOBAHHOTO
Ucnomautens  BrpaBe
TOM

OpOHHUPOBAaHWH B ecm

BLI6paHHI>Ie 3aKa34YMKOM [JaTbl HC MOTYT

cirydae,

ObITH  MPEeJOCTaBICHB, B CBA3U C
BHYTPEHHUMH HOpPMAaTHUBAMU WU JIIOOBIMU
JIPYTUMHU [Ipu
W3MEHEHUH 3aKa3a B MOMEHT IIPOKMBaHUs,
NCITOJIHUTEJIb

aHHYJTUpOBaTh OpoHupoBanue. [Ipu 3ToM

00CTOATENLCTBAMHU.

uMeer npaBo

CTOUMOCTh  OIUIAYCHHBIX  YCIYT  HE
BO3BpallaeTcs.

I[Ipu  orkaze  omraumBath  mTpad,
NCIIOJIHUTEJIb nMeeT paBo
aHHyHpoBaTh OpoHupoBanue. [lpu 3TOM
CTOUMOCTh  OIUTAYCHHBIX  yCIyr  WIH
HE0MONy4YeHHON BEITO/IBI HE

3.

3.1.

3.2.

3.3.

34.

The right to refuse the order, change the
order and refund to the CUSTOMER

Customer has the right at any time to
cancel the order. If the refusal of the
booking is made within 7 (seven) days
before the date of entry - a book considered
to be fully canceled and the funds shall be
returned to the account of the Customer
within the deadlines established by law. If
the rejection of the reservation is made
later than 7 (seven) days - the customer
must pay the reservation amount to the
extent that was originally issued by the
Customer, which means consent to the
reservation fees regardless of the decision
and / or the ability to take advantage of
such a service. In fact, the CUSTOMER
including agrees that lost profits should be
compensated in the originally stipulated
amounts, which equals the number of
booked days.

The customer has the right to make
changes in terms of accommodation.
Changing the timing is - a new book with
pen Cash Ladder from previously canceled
reservation. Contractor has the right to
refuse booking if the date chosen by the
can not be provided in
connection with the internal regulations or
any other circumstances. In order to change
the time of their booking, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of paid services
will not be refunded.

customer

In case of refusal to pay the fine, the
CONTRACTOR shall be entitled to cancel
the reservation. The cost of purchased
services or foregone benefits will not be
refunded.

If the customer has booked 3 or more



34.

3.5.

3.6.

3.7.

4.1.

4.2.

4.3.

4.4

4.5.

4.6.

BO3BpaIlaeTcs.

B cnyuae ecnmn 3AKA3UHMK 3ab6ponupoBan
3 u Oonee HOMEpPOB WM KOMHAT, IPH
OoTKa3e OT 3akasza 3a 21 u Oosiee AHEU 1O
3ae3ga MCIIOJIHUTEJIb o6s3aH BepHYTH
3aKa34uKy 100% oT CTOMMOCTH
OIJIAYCHHBIX YCIYT, IPU OTKa3e OT 3aKa3a
MeHee, 9eM 3a 21 nerp — 0% OT cTouMocTH
OILJIAYCHHBIX YCIIYT.
B cnydae eciim 3AKA3UYUK 3abporuposan
3 u Oonee HOMEpPOB WM KOMHAT, IPH
W3MCHCHUM KOJ-Ba JHEH NPOXKUBaHUSI B
MEHBIIIYI0 CTOPOHY MeHee 4eM 3a 21 neHs
1o 3ae3na, UCIIOJIHUTEJIb umeer npaBo
aHHy/HMpoBaTh OpoHupoBanue. [lpu 3TOM
CTOMMOCTDh  OIUIAYEHHBIX  yCIyr  He
BO3BpaIlaeTcs.

OTKa3 OT 3aKa3a CYMTAETCS MPUHATHIM TOCTe
MOJTyYeHUS] TTHUCHbMEHHOTO TOTBEPKICHUS
or 3AKA3UMKA — 3asBneHue B
cBOOOTHOM hopme.

Bo3zBpart cpefcTB MOXKET OCYIIECTBISATHCS 110

pEIICHUIO HNCIIOJIHUTEJIA u

ocymecTBisieTcss B Teuenune 10 (mecsTn)

0OaHKOBCKMX JHEH, Ha pacuéTHBIA CYeT
3AKA3UNKA, ecliu HHOE HE

MPEeAyCMOTPEHO 3aKOHOAATENbCTBOM PO.

4. IlpaBuna npoxxuBanus B MI1

B nomepax pacuérasrii yac 12:00 (BbIe3n 1o
12:00, 3acemenue mocne 12:00), npum
3aKJIIOUYEHNH JO0TOBOpa HalMa JKWIIOTO
MOMEIIEHUS] — TIOCTIC OILIATHl M0 JAHHOMY
JIOTOBOPY M 110 12 4acoB JHA B JCHB €ro
OKOHYaHWS,

MuHuManbHbBIA CPOK MPOKUBAHUA 1 CYyTKH,
TI0YaCcOBOM OIIATHI HET;

IIpn mpoxuBanum MeHee 1 CyTOK BHeE
3aBHCHMOCTH oT KOJIMYECTBA
MIPOBEJICHHOTO BpEMEHH CTOUMOCTD
COOTBETCTBYET  CTOMMOCTH 1  CYTOK
MIPOKUBAHWS,

. T'ocTu 3acensroTcst TOIBKO IIpyu NpEABABICHUN

MacrnopTa;
T'ocTeit B HETPE3BOM MJIM HEOTIPSITHOM BHU/IE
AIMUHUCTPATOP HE 3aceisieT Oaxe IMpHu
OTUIaYeHHOM OpPOHHPOBAHUH;

B nensix 6€30macHOCTH MOCTOPOHHUM JIUIIAM
(HE  SBISIFOIIMMCS ~ TPOYKUBAIOIIIMMH)
3aMpenieHo HaXOTUThCs B KBapTHPE MU B
MTOMEIIEHUSX MUHU-OTEIICH;

rooms or apartments, with the cancellation
of the order for 21 or more days prior to
arrival CONTRACTOR shall return to the
customer 100% of the cost of purchased
services, in case of failure of the order less
than 21 days - 0% of the cost of purchased
services.

3.5. If the customer has booked 3 or more
rooms or apartments, a change of number
of days down in less than 21 days prior to
arrival, the CONTRACTOR shall be
entitled to cancel the reservation. The cost
of paid services will not be refunded.

3.6. The refusal of the order shall be deemed
accepted upon receipt of  written
confirmation from the customer - an
application in a free form.

3.7.  Refunds may be carried out by a decision
of the performer and is carried out within
10 (ten) banking days to the bank account
of the customer, unless otherwise provided
by the legislation of the Russian
Federation.

4. Rules of living in TS

4.1. Check-in time for the rooms is 12:00

(check-out until 12:00, check-in after 12:00); for

the tenancy agreement / leasing agreement — check-

in time is the moment after the conclusion of an
agreement, check-out is until 12:00 on the check-
out day.

4.2. Minimum stay 1 night, no hourly rates;
4.3. For stays of less than 1 day, regardless of

the amount of time spent the value
corresponds to the value of 1 night stay;

4.4, Guests are populated only with the
presentation of a passport;

4.5.  Guests drunk or untidy as the administrator
does not populate even with paid
reservations;

4.6. For security reasons, outsiders (non-

resident) is forbidden to be in the premises
of the room / apartment / mini-hotel’s
premises;



47. B TIOMEHIEHUAX KATETOPUYECKU
3AITPEIIEHO:

Kyputs (LILITPA® 5 000 py6.
BBICEJICHUE);

4.7.2. PacuBath crimptHbie HanmuTku ([IITPA® 5

4.7.1. 703071

000 py06. nam BeICETICHHUE);

4.7.3. Tlomb30BaThCs IMYHBIMU HarpeBaTEIbHBIMU
AJIIEKTPONIPHOOpaAMHU (KATIATHIIEHAKOM,
YailHUKOM, MYJIbTH Bapkod H  T.1.)
(LLITPA®D 5 000 pyO©.)

4.7.4. Illymers mocme 23:00 (BbICeneHHE
HEMEJJICHHO!);

4.7.5. Xomutb B ynuuHou o0yBu (ILITPAD 1 000

py6.);
4.7.6. HWcnonw3oBaTh CBEYM, XpPaHUTb B HOMeEpE
380 apeHIyeMou
JIETKOBOCIUIAMEHSIOIINECS MPEeIMETHI
(IITPA® 5 000 py0. vt BEICEJICHHE);

4.7.7. IlpoxxuBaHuUE C >KUBOTHBIMHU.

KOMHAT¢

4.7.8. VYnotpebnenue MICUXOTPOIHBIX u
Hapkotudeckux BemiecTB (LILITPA® 5000 u
BBICCIICHUE).

4.7.9. Hcnomp3oBaHWE ODIICKTPOHHBIX CHTApPET |
MTOA0OHBIX TIPUCTIOCOOICHNH (BBICEIICHNE).

4.7.10. Hcnonw3oBaThb IIOMEIICHUE IS IEICH

OTIMYHBIX OT BPEMEHHOTO TPOKUBAHUSI

(xommepueckux menei u T.4.). LITPAD

5000 u BrIceneHue.

4.7.11.  Hcnomp3oBaTh MHUKPOBOJIHOBYIO TICYb,

YalilHUK W MOJOOHBIE OBITOBBIE HPUOOPHI

TOJIBKO TSI pa3orpeBa IMemy, HO HU KakK He

JUTS €€ TIPUTOTOBIICHMUSI.

4.8. T'ocTh UMM HaHUMATENb KUJIOTO MOMEIICHUS
00s13yeTcsi BO3MECTUTh yIliepd, B ciydae
YTpaThI
COTJIACHO JICUCTBYIOLIEMY MTPEUCKYpaHTY, a
TakKe HECTU TMOJIHYI0 MaTepHaIbHYIO

WM TOBPCKACHUA HMYIICCTBA,

OTBETCTBEHHOCTH 32 UHBIC HAPYIIICHHS,

4.9. TocTh MM HAaHUMATENb KUJIOTO TOMEIICHUS
MPUHUMAET K CBEJCHHUIO U HE BO3pakaeT
MPOTUB (paKTa HCIIOJL30BAaHUS B MeCTax
00IIero IMoJIb30BaHUSI M Ha JIECTHUYHBIX
ILTOIIAAKaX BHUICOHAOIIIOACHUS ISt
Oe3omacHocTd. B HOMepax, KOMHaTax H
caHy3JlaX KaMephl HE YCTAHOBJICHEI.

B cnyuae, ecnu Bpems npoxxkusanus ['octs
WIM HAHAMATENsd KHIOTO TOMEIICHUS
OKOHYEHO, a €ro HOMep WJIM KOMHaTa
3a0pOHUPOBAHBl APYTUMH ITOCETUTENSIMH,
TO TOCTh WM HaHUMATellb IKHUJIOTO

4.10.

4.7.  INDOOR STRICTLY FORBIDDEN:

4.7.1. Smoking (FINE 5000 rub. Or eviction);

4.7.2. Drinking alcohol (fine 5000 rubles., Or
eviction);

4.7.3. Use personal heating appliances (kettle,
tea, multi cooking, etc.) (FINE 5000 rub.)

4.7.4. Make noise after 23:00 (check-out
immediately!);

4.7.5. Walk in street shoes (FINE 1000 rub.);

4.7.6. Use candles and to store flammable objects

in the room or rented apartment (fine 5000 rubles.,
Or eviction);

4.7.7. Stay with Pets.
4.7.8. The use of psychotropic and narcotic
substances (fine 5000 and eviction).

4.7.9. The use of electronic cigarettes and similar
devices (eviction).

4.7.10. Use the space for purposes other than
temporary residence (commercial purposes, etc.).
FINE 5000 and eviction.
47.11. Use a microwave, kettle and similar
household appliances only to heat the food but as
not to cook it.

4.8.  Guest or tenant agrees to pay damages in
case of loss or damage to property,
according to the current price list, and bear
the full financial responsibility for other
violations;

4.9.  Guest or tenant acknowledges and does not
object to the fact of the use of common
areas and stairwells CCTV for security.
The rooms, apartments and bathrooms are
not installed camera.

If the time of staying guests or tenants is
over, and his room or apartment is booked
by other visitors, the guest or tenant gives
its unconditional consent to collect his
belongings TM by the staff of the TM for
further custody of such things. Guest or
tenant acknowledges that he is not entitled

4.10.



TIOMEIIeHUST 0e30TOBOPOYHO MAaéT CBOE
cormacue Ha  cOop ero  Bemel
corpynnukamu  MII  nns  nmanmpHeiiero
OTBETCTBEHHOTO XPAaHCHMsI TaKWUX BeIECH.

l'octs WIH HaHUMATeIh KHUIIOTO
MTOMEIIEHHUs TPU3HAET TOT (PAKT, YTO OH HE
BIIpaBE  NPEIBSBIATL  Kakue  JIMOO

TpeOOBaHUSA B JaJbHEHIIIEM B OTHOIICHHUH
KOJTMYECTBA U COXPAHHOCTH TaKHWX BEIICH.
CoTpyaHuku MII CaMOCTOATENIBHO
OMPEEHSIIOT MECTO OTBETCTBECHHOI'O
XpaHeHus Bemied ['ocTs wiM HaHUMAaTtens
JKHIIOTO IIOMCIICHHSI. CTouMocTh
OTBETCTBEHHOTO XpaHeHus cocTanisieT 200
pybneit B wac. ['ocTh WM HaHUMAaTENb
JKHJIOTO TIOMENICHMST 00s3aH  OIUIaTHTh
JNICHE)KHBIC CpEeACTBa 32 OTBETCTBEHHOE
XpaHCHHE BEIICH B MOMEHT IIOCCIICHUS
MIT.

5. OTBeTcTBeHHOCTD. Pa3pemienne ciopos
5.1.

3AKA3YHK mnpencraBiseT HHTEPECH BCEX
JIUI, YKa3aHHBIX B 3aKa3e W IMEePCOHAIBHO
HeceT OTBETCTBEHHOCTb nepen
HUCIIOJIHUTEJIEM 3a 1paBWIBHOCTH
COOOIIIEHHBIX B 3asBKE JaHHBIX O HUX, 3a
BBIMIOJIHEHWE  BCEMH  JIMIAMH  BCeX
00s13aTeNIbCTB, BKJIIOYas 00s3aTeIbCTBA I10
oIlate 3akKasa M omjare mrpada B ciaydae
OTKa3a OT OKa3aHWsA YCIyr (BKItOYas HE
3ae3n).

5.2.ACIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

B cirydae
HEHAJJICXKAIEr0 HCIOIHEHUST YCIyr CO

HCUCIIOJTHCHUA HJIn

cBoOcH CTOPOHBI UJIKM CO CTOPOHBI TPETHUX
JIUI], BOSHUKIICTO M3-3a HEAOCTOBEPHOCTH,

HEJIOCTATOYHOCTHU WK
HECBOECBPEMEHHOCTH  MOATBEPIKIAIOIIIX
CBeJICHUH u JIOKyMEHTOB,
npenocraBieHHbix  3AKA3ZUMKOM, a

TAaKXKe BO3HMKIIMX BCJIEICTBHE JPYTUX
HapymeHuid ycnoBuil Hactosimend Odeptol
co croponsl 3SAKA3UMKA.

5.3.UCITIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH

B ciyuae He 3ae31a 3AKA3UYNKA B
MEpBBI JIeHb 3ae3ja W, B pe3yibTare
3TOT0, BO3MO>KHBIM HE 3aCCIICHUEM.

5.4. UCITIOJJHUTEJIb He HeceT OTBETCTBEHHOCTH

3a HCCOOTBCTCTBUC
npeaAOCTaBJICHHOTO O6CJ'Iy)KI/IBaHI/I$I
OXHNTaHUAM

CyOBEKTHBHOM OIICHKE.

3aKa34yuKa " €ro

5.1.

5.2.

5.3.

5.4.

5.5.

to impose any further requirement or the
number and safety of such things.
Employees TM independently determine
the place of responsible storage Guest. The
cost of escrow is 200 rubles per hour.
Guests or tenants are required to pay cash
for safekeeping things in the time of the
visit of the TM.

5. Responsibility. dispute Resolution
CUSTOMER represents the interests of all
the persons specified in the order and is
personally liable to the CONTRACTOR
for the accuracy of the reported data in the
application of them, for the fulfillment of
all obligations by all parties, including the
obligation to pay for the order and penalty
payment in case of non-provision of
services (including no-show).

CONTRACTOR shall not be responsible in
the event of non-performance or improper
performance of services on its part or on
the part of third parties arising out of the
unreliability, failure or delay in confirming
the information and documents provided by
the CUSTOMER, as well as other disorders
arising as a result of the conditions to the
Offer of the CUSTOMER.

CONTRACTOR shall not be responsible in
case of no-show of the CUSTOMER in the
first day of arrival and, as a result of this,
possible not settling.

CONTRACTOR shall not be responsible
for non-compliance Services provided by
the customer's expectations and subjective
evaluation.

The Parties shall make every effort to reach
agreement on controversial issues through
negotiations. If unable to reach agreement



5.5.

5.6.

CropoHbl OyAyT mpuiaratb BCE YCHIHS C

LENbI0 JOCTH)KEHUS COINacus 10 CIOPHBIM

BOIpocaM TyTeM meperoBopoB. llpum

HEBO3MOYKHOCTH JOCTH)KEHUS COTJIacHsl Ha

MIepPEeroBOpax, BO3HUKIITHE CIIOPBI
MOJJIeXKaT PacCMOTPEHHIO B cyae T. CaHKT-
[etepOypra.

ITo Bcem BOIIlpOCaM, HeE

peayCMOTpEeHHBIM B HacTosieit Odepre,

OCTAITLHBIM
CropoHbI PYKOBOJICTBYIOTCS
JCHCTBYIONIAM 3aKOHOJIATEIbCTBOM
Poccuiickoit deneparnuu. Bee Bo3MOoXKHBIE
CTIOPBI, BBITEKAIOIIUE U3  IOJIOKCHHUN
Odeptsl, OynyT paspematsCsi B Cygax
Poccuiickoit denepanuu B COOTBETCTBUU C
JCHCTBYIONTIM 3aKOHOJIATEbCTBOM

Poccutickoit @eaepanuu.

5.7. UCITIOJIHUTEJIb He HeCET OTBETCTBEHHOCTH

6.2.

7.1.

3a BEIM, ocTaBlieHHbIE B MII.

6. O0cTOATEILCTBA HENIPEOIOJTUMOM CHIIBI
6.1.

CtopoHBI OCBOOOXKIAIOTCS oT
OTBETCTBEHHOCTH  3a  TIOJHOE  WJIU
YaCTUYHOE HEHCIIOJTHEHUE CBOUX

o0si3aTenscTB 1Mo JloroBopy, ecim Takoe
HEUCIIONIHEHUE  SBUJIOCH  CIIEACTBUEM
00CTOATEIBCTB HETPEOOTUMON CHIIBI, TO
€CTh UPE3BBIYAIHBIX U HEMPEIOTBPATUMBIX
MIpH JAHHBIX YCIOBHUSIX OOCTOSATENBCTB.

K oOcTosTenbcTBaM HEIPEOTOTMMOM CHITHI,

B YAaCTHOCTH, OTHOCSTCS. CTHXHUHHBIC
OeaCcTBHS, BOCHHBIE JICUCTBUS,
00IIIeToCy 1apCTBCHHBIH KpU3HC,

3a0acTOBKM B OTpacid WM PETHOHE,
JNEHCTBUSA W pEHICHHs] TOCyIapCTBEHHBIX
OpPraHOB BJacTH, COOM, BO3HUKAIOIIUEC B

TEeNIEKOMMYHHUKAITMOHHBIX u
SHEPreTUYECKUX CeTSIX, JICUCTBHUE
BPEOHOCHBIX ~ MporpamMm, a  TakKke
HEeOOPOCOBECTHBIE ~ JCWCTBUS  TPETHHX
JUI, BBIpa3WBIIWECS B  JICUCTBUSAX,

HaIrpaBJICHHBIX Ha HCC&HKHI/IOHHpOBaHHHﬁ

IOCTYIl W/WIM BBIBEACHHE U3 CTPOS
MPOrPaMMHOTO n/unu anmapaTHOrO
KOMIIJIEKCA.

7. U3meHenue u pacrop:xenue Jlorosopa

Hacrosimuit JloroBop BcTymaer B CHIIYy C
MOMCHTa Hadyajia mporecca 0oGOpMIICHUS
3AKA3UMKOM wu

OeccpoyHo.

3aKasza JIEUCTBYET

5.6.

on negotiations, the disputes shall be
referred to the court of St. Petersburg.

For all other matters not provided for in
this Offer, Parties shall be guided by the
current legislation of the Russian
Federation. All possible disputes arising
from the provisions of all shall be settled in
the courts of the Russian Federation in
accordance with the current legislation of
the Russian Federation.

5.7. CONTRACTOR is not responsible for items

6.1.

6.2.

7.1.

7.2.

left in the MP.
6. Force majeure

The parties are relieved from responsibility
for partial or complete failure their
obligations under the Agreement if such
failure was caused by force majeure, ie
extraordinary and unavoidable under the
given conditions.

The circumstances of force majeure, in
particular, include: natural disasters,
military operations, national crisis strikes
in the industry or region, the actions and
decisions of public authorities, disruptions
arising from telecommunications and
energy networks, the action of malware, as
well as the unscrupulous actions of third
parties, expressed in actions aimed at
unauthorized access and / or disabling the
software and / or hardware system.

7. Change and Termination of the
Agreement

This Agreement shall enter into force from

the beginning of the ordering CUSTOMER

and is valid indefinitely.

The CUSTOMER is entitled at any time to
refuse services of the CONTRACTOR.
CUSTOMER

Disclaimer entails the



7.2.

7.3.

7.4.

7.5.

8.1.

3AKA3UMK BmpaBe B m1000if MOMEHT

otkazatecst or yciayr WCIIOJIHUTEJIA.

Otkaz 3AKA3UMKA Bneder 3a coOoit

MIpeKpalieHe nepen HUM BCEX

NCIIOJIHUTEJIA c
MOMEHTa TaKOI'o OTKa3a.

UCITIOJIHUTEJIb BIpaBe B 0JHOCTOPOHHEM
HOpsiZIKe
Horosop.
3AKA3YHMK HEe mMmeeT mpaBo pacTOPTHYTH

00s13aHHOCTEHN
HACTOSIIHNH

pacToprayTh

JIOTOBOP TIOCIIE TIPUHATHUS €0 YCIOBHIA.

NCIIOJIHUATEJIb BripaBe U3MEHSTH YCIOBHUS

HaCTOALICTO I[ormsopa n €ro

[Ipunoxenuit, BBOJIMTH HOBBIC
[Ipunoxenus k Hacrosmemy JloroBopy 6e3
MpEABAPUTEIHLHOTO YBEJIOMJICHHUS.
3AKA3UMK, 3Has 0 BO3MOXXHOCTH TaKHX
U3MEHEHHUH, corjaceH C TEeM, YTO OHHU
Oyayt npomsBonuthcs. Ecmm 3AKA3YUK
MIPOJIOJDKAET  TTOJIB30BATHCS
HUCITIOJIHUTEJIA

HSMCHCHI/Iﬁ, 9TO O3HA4YacT €ro corjacuc C

yCIyramu
nocie TaKUX
HUMH.

8. KonpuaeHunaabHOCTH JaHHBIX

3AKA3YHKY TapaHTHPYETCSI
KOH(UICHIIUATBHOCTb JTAHHBIX,
MPEIOCTABICHHBIX UM c EIBI0
OpOHUPOBAHWS.

8.2. 3AKA3UHMK HeceT OTBETCTBEHHOCTL 3a

KOH(UICHINATBHOCTh CBOETO
PETUCTPALIMOHHOTO HMMEHH (JIOTMHA) W
mapoinisi, a TakkKe 3a Bce JCeHCTBUS,
NPOM3BEACHHbIE 10J JAaHHBIM HMEHEM
(morurom) u maponem. UCIIOJIHUTEJIb
HE HECeT OTBETCTBEHHOCTH M  HE

BO3MECIIACT Y6I>ITKI/I, BO3HUKIIIHEC Io

MPUYUHE HECaHKIIMOHUPOBAHHOTO
HCIOJIb30BaHMUS TPETHUMHU
UICHTH(DUKAITMOHHBIX
3AKA3YHMKA.

9. PexBu3zutsl Ucnonnurens

JINIIAMHA
JIAHHBIX

000 "IEMOKPAT"
HOpuanyeckuii agpec:

191014, r. Caukt-IlerepOypr, ynuia
Hekpacosa 1. 58, nut. A, nom. 2-H
MHH 7842530499

KIIIT 784201001

OI'PH 1147847380581

7.3.

7.4.

7.5.

8.1.

8.2.

termination before it all obligations of the
date of such refusal.

CONTRACTOR shall be entitled to
unilaterally terminate this Agreement.

CUSTOMER does not have the right to
terminate the agreement after the adoption
of its terms.

CONTRACTOR shall be entitled to
modify the terms of this Agreement and
Annexes to introduce new annexes to this
Agreement without notice. CUSTOMER
knowing about the possibility of such
changes, agree that they will be made. If
the CUSTOMER continues to use the
services of the CONTRACTOR after such
changes, it means his agreement with them.

8. confidentiality of the data
Customer shall ensure the confidentiality of
the data provided by the customer for the
purpose of booking.

Customer is responsible for maintaining the
confidentiality of their login name (login)
and password, as well as all activities that
occur under the given name (login) and
password. Contractor is not responsible,
and does not cover losses incurred due to
the unauthorized use by third parties of
identification of customer data.

9. Details of the Contractor

Ltd. "DEMOCRAT"

Legal address: 191014, St. Petersburg, Ulitsa
Nekrasova, d.58, lit. A, pom. 2-H

INN 7842530499

KPP 784201001

BIN 1147847380581

BRANCH
Bank"
BIC 044030786

To/from: 40702810732060002445

"Saint-Petersburg" OJSC "Alfa-



®OUJINAJ "CAHKT-TIETEPBYPT CKUIA"
OAO "AJIb®A-BAHK"

BUK: 044030786

K/c: 30101810600000000786

P/c: 40702810732060002445

e-mail: info@hotel.democrat

R/c 30101810600000000786
e-mail: info@hotel.democrat



